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	CAREER SUMMARY:

· Dedicated sales professional with outstanding social skills, professionalism, diplomacy, tactfulness and best techniques to generate and maintain positive company image.

· Offering many years of hard work, responsibility and accountability to any given position.


CAREER OBJECTIVE:
Looking to bring dedication and hard work to a sales position as a highly motivated professional with over 4 years of experience in marketing wide variety of products and services.
Immediate value offered: 
· Excellent written and verbal communication.

· Promotions team player, problem solving skills
· Good Telesales and telemarketing abilities
· Ability to work under pressure and deadlines.

· MS Office proficient: Outlook, Power Point, Microsoft Word and Excel.

· Integrity and ethics – Ability to guard confidential information.

· Organization ability: Multitasking skills and time-management skills.

· Customer service oriented.

Independence: Ability to be efficient under minimum supervision.
RELEVANT WORKING EXPERIENCE:
July 2016 to Date                    :         Magrudy Enterprises - Dubai
                                                            Customer Service Associate.
January 2014 to July 2016
:
ACE International Books Distribution -UAE
       Position:                                      Sales Consultant/Customer service.
July 2010 – Aug 2014           :           Delux Logistics Company (U) Ltd- Uganda

Position
:


Sales Executive
Duties & Responsibilities 
PROFESSIONAL PERFORMANCE
· Telemarketing and Sales – Presented company’s products to medium/large businesses across the country, closed sales, developed leads and identified sales opportunities to expand customer range.

· Worked closely with the Sales Managers and commercial customers to achieve sales goals and objectives.

Selected Achievements:
· Increase sales volume and amount of orders by 15% every month.

· Increased revenue using many sales techniques.

· Successfully employed sales management tools and marketing data for enhanced efficiency.

· Responsible for cost-savings documentation.

Key Contributions:
· Arranged company-customer liaisons for updates on services, latest product releases, and pricing.

· Made appointments through telemarketing with customers to review product requirements and to establish future opportunities.

· Spent time daily planning meetings with customers to conduct presentations.

· Prepared PowerPoint sales presentations – Designed sales presentations and approach.

· Organized and attended joint sales meetings – Regularly attended trade shows and conferences.

· Effectively served as consultant to client companies – Ensured customers were updated regularly.

· Effectively used a variety of sales techniques and materials – cold calls, presentations, visits, relationships, surveys, networking and research.

· Supervised technical support and conducted product training – Attended professional training to increase expertise in new products and procedures.

· Sales activities – Provided product quotes to customers as needed – Kept accounts and         sales records                                                                                            
 EDUCATION BACKGROUND
Period

Institution





Award

2007 - 2010
Kampala International University

Degree in Development Studies.
Referees: Can be provided upon request.
Personal Information 
Sex


:
Male
Nationality

:
Ugandan
Languages 

 :
English
Hobbies

:
Reading, Travelling, meeting people and creating friends
