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	Career Objective

	
	- Seeking a challenging Position within a reputable organization,Which, can utilizes 
   my experience. My  thorough knowledge of local market coupled with my strong 
  educational background enable me to  Contribute to the growth of any organization 
   I may join. 

- Confidence, Dedication, Accountable, analytical, Diplomatic and Attentiveness.

	Title

	
	Jewelry Brand Manager with 9 years experience; HRD ANTWERP certified in Diamond Grading, developing the company portfolio (Retail & Corporate) to improve overall profitability. Contributing personally to the business development effort of the company actively in promoting the company’s services and products.

	
	

	Areas of Experience:

	
	· Diamond Grading
· Whole Sale & Retail Management
· planning Complaint Handling & Resolution

· Sales & Margin Improvement

· Recruiting, training, supervising and appraising staff Cost-Reduction Strategies

· Supply chain management
· Overseeing pricing and stock control
· Maintaining statistical and financial records


	Professional Experience ( Employer References )

	2015- till now
2014 –2014
2013 - 2014
	SARANA JEWELRY 
Job Title: showroom Manager – Head Office.

Responsibilities As showroom Manager:

· Recruiting, training, supervising and appraising staff.

· planning.

· Managing budgets. 

· Overseeing pricing and stock control.

· promoting and marketing the business. 

· Maintaining statistical and financial records.

· Dealing with customer queries and complaints.
· Ensure achieving assigned targets of each staff in both retail High net worth customers and corporate customers.
·  Creating and implementing action plan to exceed team profitability target.
Taiba for Gold and Jewels (Dubai ,UAE).        
Job Title: Retail Manager
· Manage budget for and ordering of  jewellery

· Head merchandiser for all window and in store displays of stock, changed on a weekly basis

· Assist owner and accoomountant with weekly pay reporting and banking

· Assist designer with fashion shoots and styling for new season catalogues

· Upload content for the monthly online newsletter

· Manage all press enquiries and develop marketing strategie

· Creating and implementing action plan
 to exceed team profitability target.

· Assign team target to staff.

· Manage day to day operations for sales and collection.

· Follow up assigned discount rates for retail customers.

· Ensure abiding to company policies and procedures
Dhamani Jewels (Dubai,UAE).            
Job Title: Shop Manager.              
· Ensure achieving assigned targets of each
 staff in both retail High net worth 
customers and corporate customers.

· Creating and implementing action plan
 to exceed team profitability target.

· Assign team target to staff.

· Manage day to day operations for sales and collection.

· Follow up assigned discount rates for retail customers.

· Ensure abiding to company policies and procedures.



	2008-/2013
	IRAM JEWELRY (subsidiary of Egypt Gold).
Job Title: Area Sales Manager – Head Office.
· Ensure achieving assigned targets of each
 staff in both retail High net worth 
customers and corporate customers.

· Creating and implementing action plan
 to exceed team profitability target.

· Assign team target to staff.

· Manage day to day operations for sales and collection.

· Follow up assigned discount rates for whole sale customers.

· Ensure abiding to company policies and procedures.


	2006-/2007
	Pepsi Co International - Cairo, Egypt.
Job Title: Senior Sales Executive.
· Responsible for following various types of customers’ accounts in the assigned area.

· Ensure achieving assigned targets of each route.

· Managing company marketing campaigns with area customers.

· Ensure abiding by company policies, procedures and assigned facility limits. 


	Educations

	2009/2010
	Technical Diploma: 
Concentration in Diamond Grading. 
Institute of Gemology (HRD Antwerp), BELGIM.

	2004/2007
	Information System Bsc. - English Section.
Ein Shams University, Egypt

	TRAINING
· Completed numerous courses and seminars in Diamond Grading, sales strategies, wealth management, time management, leadership, performance assessment, corporate merger, supply chain management and superior quality service standards.
Language:

· Arabic: Mother Language.

· English: Very Good.




Ready to join work immediately. 
Hoping my qualifications will meet your generous approval.
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