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	CAREER OBJECTIVE


I aspire to obtain an I.T. position where I can apply my 4 years of experience and knowledge in software/hardware installation, troubleshooting, networking, internet configuration, documentation, data controlling and sales assistance can be utilize within a forward thinking company for achieving its’ goals and targets.
	SKILLS AND ABILITIES


· Knowledge in Microsoft Dynamics Navision, LS Retail (2005) & (2016), Aloha Point of sales system configuration and deployment, Desktop/Laptop assembly, troubleshooting. 

· Vast Knowledge in Network Routing an Switching, VPN & Local area network installation, Router Configuration, Switches / Ethernet, Network structured cabling termination, crimping and patching maintenance, Wi-Fi access point configuration, Installation,  maintenance of local and network Printers and Scanners.

· Knowledge in Windows Operating system XP/ 7 /8 and Server 2003/2008 

· Windows server active directory maintenance and administration.

· Knowledge in CCTV Installation and configuration (IP / Analog).
· Internet Technology Literate, Microsoft Office (2003/2007/2010/2013) 
 Help Desk Support, PC assembly, hardware troubleshooting, software installation.
· Read, Understand and Implement Network Drawing for  computer systems 

· Knowledgeable in Basic  Electronic troubleshooting

· Analytical thinking and planning, Organization and prioritization skills

	WORK EXPERIENCE


	AL KHAJA HOSPITALITY GROUP 

 Technical Support Engineer 

(January 2015 - January 2017 ) 
	Deira  Dubai, UAE


· Configuration to deployment of Microsoft Dynamics Navision - LS Retail and Aloha point of sale.

· Window servers 2008 / 2008 administration and maintenance

· Manage user rights and access levels throughout the domain using Active directory and Group policy via Windows Server.

· Enable / disable network and access using DHCP server

· Allow / Deny internet connectivity of a specific IP sing ISA-TMG

· Network analysis and troubleshooting to insure smooth flow of data's and info.

· Performs cause and prevention for network errors.

· Configuration Installation of network switches, routers and access points.

· Can perform L1 & L2 support services which includes receiving calls for computer/system inquiries troubleshooting and visiting the site/Offices where the solution needs to be implemented.

· Remote assist support via VPN thru VNC, or thru Remote desktop and Teamviewer application to access computer and for data acquisition.

· NVR/DVR Security System for camera installation and maintenance.

· Computer hardware assembly and troubleshooting, maintain necessary operating system settings, and installation.

· Installation of software application / upgrading hardware and software.

· Provide training to staff on how to use , generate report assist to new implemented software’s,

· Interoffice Technical / Desktop / help desk support.
Puregold Price Club Inc.
 I.T Support 













Mandaluyong City, Metro Manila, Philippines
 (Nov. 2011 – Nov. 2013)



· Update Point of Sales (POS) machines/price change management

· Configure and Complete all requests for add, moves and changes on network systems.

· Network configuration, maintenance and troubleshooting (LAN / WAN)

· Active directory & Group policy administration and maintenance

· General database administration

· Diagnose & troubleshoot applications used for transactions

· Technical Support for Software & Hardware

· Basic CCTV troubleshooting.

· Provide support coverage for users.

· Design signage’s for product guides and labels

· General office works that includes encoding, assisting of PowerPoint presentation and report generation.
	EDUCATIONAL PROFILE

	
	


Bachelor of Science in Information Technology 


2007 – 2011

Urdaneta City University 





Urdaneta City, Pangasinan, Philippines


  
    

Saint Anthony Abbot Academy

1999 – 2003

Poblacion, Villasis, Pangasinan, Philippines


  
	Trainings and Certificates

	
	


Computer Hardware Servicing (CHS)




April 15, 2011

TESDA, NC-II






  

Art Attack II




    






February 17 – 18, 2010  
Information Communication Technology


  

& Multimedia Coverage

Quality Assurance in E-learning Design, 



December 1 – 9, 2009

Development and Delivery                                   


  

	PERSONAL INFORMATION


· Birth Date/Place:









Dec. 8 1986 / Pangasinan, Philippines



· Nationality:










Filipino

· Age:












29y/o
· Language
Spoken:








English, Tagalog
· Visa Status:










Employment Visa
I hereby certify that the above information is true to the best of my knowledge.
