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KABIRU 
Dubai, UAE

E-mail:  kabiru.341914@2freemail.com 
APPLICATION FOR “FRONT DESK AGENT”
Career Objective

To work  in  a  dynamic and challenging organization where I will be able to develop my professional leadership and communication skills up to higher managerial level and in the process to steer that organization to greater heights in terms of profitability and success.
Academic Qualifications

· Study  Computer Science Technology from Federal Polytechnic of  Yaba in 
Nigeria.

· MSI Computer School Ikeja Lagos Nigeria 
· Study Auto mechanic science at Government science and technical college in ogun state Nigeria.

Work Experience  : 
· 3 Year experience in Airport Hotel Lagos Nigeria as Front desk agent.
· Undergo training in Al murooj  Rotana as  Front desk agent.
· Currently working in Al-Murooj Roda   as Waiter.
WORK DISCRPTION:  











· Personalize the guest service to present high level service.
· Confirm all Guest reservation.
· Receive special request from guests and take appropriate action.
· As a front desk agent, Take handle of guest required from day check IN till day check out according to company procedure.
· Make note of   check   in and check out report daily.

· Be well active by repeat the reservations details to the guest.

· Provide the allocation key room for the guest with pleasure.
PERSONAL ATTRIBUTE: 
· Very good team leader skills

· Good Communication Skill.

· Very Presentable and well groomed very attentive and be able to think very fast.
· Perform under pressure in team challenging situation.
· Having good Team leading skill as well as Team building personality.

· Confident and hardworking dedicate to work co-operative and dynamic.
· Having good timing management skill.
· Greet the costumers with smiling face. 

PERSONAL DETAILS
Date of Birth


:
29th Jan 1988
Nationality


:
Nigeria 
Sex 



:
Male

Marital Status                
: 
Single
Religion


:
Muslim
Visa Status 


:         Resident  Visa
Languages Known 
:
English fluently , {Nigerian, Hindi,Arabic (Beginner)}
DECLARATION
I sincerely hope that my application will receive your kind attention and I am most anxious that an opportunity for an interview is given to me at your earliest convenience.
.

Place:

Date:









Signature: 
