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Hitesh 

Objective

To pursue my career in an organization that will utilize and reinforce my technical skills and abilities. I wish to apply and gain new cutting edge skills and experience in a rapidly changing field.

Academic Qualification

Bachelor’s of Engineering Degree in Electronics from the University of Mumbai, India.
Completed Cisco Certified Network Associate Certification (640-801)
 Completed  MCSA  (Microsoft Certified System Administrator ).Completed Active directory server 2003, Exchange Server 2003 Certifications .
 Completed VCP(VMWARE )  on VI3  Certification training  from HP Completed Vmware (VCP) Certification .

Professional Experience







        
17th July 2008 –5th December 2014  
Roles & Responsibilities: Windows Admin
WINDOWS :

· Troubleshooting & installation of windows 2008/12 operating system & provide technical support.
· Installation, Configuration & Management of Virtual Machine on client datacenters, performing pre & Post activities to make the production environment to run smoothly.
· Production Server rebuilds as & when required, Decommissioning of outdated Servers.

· Planning and execution of activities including Patching of Servers, monitoring and security updates through WSUS.

· User Accounts & implementing Security Policies, Modification in Right, Group Creation.

· Respond to customer inquiries, primarily by telephone and e-mail. Identifying and resolving the probable issues and roadblocks.
· Performing task Os Build, decommission, cutover, P2V, V2V.

A.D :
Active Directory user administration, Active Directory service 2003, 2008, 2008R2, 2012, DB Upgrade/ DC Promotion/DC Demotion, Replication Checking and tools used for same, Creating new group policies as per the Customer request, Raise the Domain & Forest functional, Installation and configuration of windows server 2008 R2 RDC & ADC, Implementing new group policies, Migrated all resources under the domain.
VM ware : 

* Creation, Management and Configuration of virtual Machines, Clone and Templates.

* Customizing guest operating system on virtual Machines.

* High availability, Clustering, VMotion, Storage Vmotion.

* System Administration-Managing Users, Groups, Roles and Access permissions.

* Creating and managing resource pools.

* Creating and managing virtual machines and installing VM Tool into VM’s.

* Manage VM’s using VMware virtual center.

* Creating and managing VM Ware cluster. Enabling HA and DRS features in a cluster.

* P2V conversions by using VMware converter.

* Performing Snapshots, cloning, cold migrations and hot migrations.

* Root cause & System Log Analysis and reporting

* Manage task, events and alarms. 
Worked  with IMTAC LLC in OMAN –MUSCAT from May 2006 to August 2007 

Worked  with Imtac as a  System  Administrator  at Occidental of Oman Inc.   in Muscat.
Won 2 awards while working with oxy for the excellent performance for Ghala site setup Project 
Windows  System Administration 

Centralized administration, troubleshooting, and maintenance of Windows 2000 with Active Directory .  
Configuration  of IIS,  DHCP, Proxy, DNS . Performance monitoring used and CPU, Memory and HDD Utilisation 
 on Windows 2000 . User id creation done on windows 2000 Active directory Server  and  Password Setting 
done on the   Server.
· Worked with Lodha Group of Companies from Oct 2005 to April 2006 as system administrator  
Job Profile : 
Centralized administration, troubleshooting, and maintenance of Windows 2000 with Active Directory .Configuration  of IIS,  DHCP, Proxy, DNS . Performance monitoring used and CPU, Memory and HDD Utilisation
Worked  with Netconnect Pvt Ltd  from June 2003 to Sept 2005 as Facility management engineer  

Profile 
Managed the whole site independently.Maintence of LAN/WAN, Servers and Desktop at TATA Indicom, Hughes Telecom.Installation and configuration of Domino Server 5.0 in Hughes telecom  with HIL/ Domain.Administration of Domino Server involving Registration, Quota Assigning, Certify id .Client setup involving 5.08 Ver. Managing desktop clients,lease line operations and vendors across 4 sites having multiple domain environment consisting of Windows 2000/NT, Lotus Domino Server and Cisco Routers.Vlan implementation projects handled and having mastery in handling  routing projects.
· Worked with Asia Pacific Computers Pvt Ltd  from August 2001 to May 2003 as Network Support Engineer 
Job Profile –

Trouble Shooting All Hardware, Software Network (Router) and Server calls. Independently Handled all Network related calls involving activating data    point, Troubleshooting network related problems, UPS system 7400 M,   Daily Monitoring the Battery Reading.

Windows 2000 Server functioning as Data Server.User id creation done on this Server And  Password Setting done on the  Server.  Data Folder(TRFR) created on this Server and Individual Rights setted on   the folder for the Team Leaders, Group Leaders, Managers and Vice  President.Backup Scheduled daily at 7:00 PM using NT BACKUP.EXE and using 24GB DAT. Antivirus DAT updated daily and Scanned daily. Report daily reported to Manager IT on a daily basis.Antivirus Server (Windows NT 4.0 Server) console used to monitor virus  attack on individual PC from console Prompt.
· Worked  with Crystal Solutions Pvt Ltd from January 2000 to  January 2001  as Software Support engineer  involving  Antivirus Support  for Clients as Godrej Infotech,Tata infotech.

Certifications & Professional Trainings
· MCSA 2003 Certified .

· VCP 3.5 Certified.

· CCNA Certified.

Personal Profile

Date of Birth


: 7th sept 1997.

Gender


: Male

Marital Status


: Bachelor

Languages Known

: English, Hindi .
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