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Career Overview

· A young, career oriented, passion to excel and committed personality with over 8 years of experience in retail industry and direct marketing in sales /store operations of Electronic and premium branded retail. 

· Excellent in building a relationship with customers leaving them satisfied. 

	Core Strengths

	
	

	                     •   Conflict resolution                                                       
	                                   •
	Cash management

	                     •   Creative problem solver
	                                   •
	Store maintenance

	                     •   Leadership/Communication skills
	                                   •
	Top sales performer


Accomplishments

· Earned highest marks for customer satisfaction, company-wide. 
· Consistently generated additional revenue through skilled sales techniques.
· Worked with company systems such as SAP and RETALE PRO completed all assigned tasks, working overtime as needed. 
· Responsible for handling customer account inquiries, accurately providing information to ensure resolution of product/service complaints and ensure customer satisfaction. 
•   Researched, calmed and rapidly resolved client conflicts to prevent loss of key accounts.
Professional Experience

Sales Assistant





Feb 2007 
Dubai, Uae
An International Retail Store having 42,000sq.ft for toys & baby product in Dubai, Uae
· Approach and Assist customers in a friendly, proactive manner using coached selling skills to maximize sales. 

· Answered questions regarding store and products, while maintaining knowledge of current sales and store promotions. 

· Maintained up-to-date knowledge of store policies regarding payments, returns and exchanges. 

· Computed accurate sales prices for purchase transactions. 

· Conducted weekly walkthroughs with the Department Manager to discuss all interior visual displays including store window presentation. 

· Worked as a team member performing cashier duties, product assistance and cleaning while providing excellent customer service. 
· Organized store merchandise racks by size, style and colour to promote visually appealing environment. 

· Guaranteed positive customer experiences and resolved all customer complaints.
Sales Executive


                                                    Sep 2004 to February 2006
Plug-Ins, Al-Futtiam Group
Dubai, Uae
An Electronic Retail Store. 

· Greeted customers entering the store to ascertain what each customer wanted or needed. 

· Provided an elevated customer experience to generate a loyal clientele. 

· Earned management trust by serving as key holder, responsibly opening and closing store. 

· Implemented new processes and systems for improving customer service satisfaction. 

· Communicated with vendors regarding back order availability, future inventory and special orders. 

· Designed and suggested new display idea for merchandise, resulting in improved customer view/accessibility and leading to increased sales. 

· Received multiple reviews acknowledging my level of dedication to excellent customer service. 

· Organized weekly sales reports for the sales department to track product success. 

Sales Assistant                                                                                                  Dec 2003 to Aug 2004
Audio and Video Market


 Dubai, Uae
· Achieving the good sales targets. 

· In-charge of Visual Merchandising, maintaining the inventory & ordering the stocks as per the store needs. 

· Providing personalized services to the customers & maintaining the customer records. 

· Training & Motivating the new staffs. 

· Developed highly empathetic client relationships and earned reputation for exceeding sales goals. 

· Taking care of day to day operations.
	             Educational Background
	

	Arab community college
	

	Diploma In Computer Technology
	

	Amman, Jordan
	

	
	


              Keywords
Customer service, Customer retention, Sales, MS office, Cash handling, Data entry.
              Languages can speak
                 Arabic - native language, English- Very Good Command of written and spoken.
              Skills
· Business development, Client relations, Computer proficient, Scheduling, Training. 

· Time & Resource Optimization.
· Retail Sales Software
         
: SAP
· Desktop Publishing Software  
: Adobe Illustrator. Adobe Photoshop, Adobe Flash. 

             Additional Information
· Interests
 : Listening to Music, Singing, Reading Newspapers and Gaming.

            Personal Information
Date of Birth
 : 29.Nov.1980.
Place of Birth         : Kuwait
Gender          
 : Male
Race             
 : Jordanian
Visa Status     
 : Visit
Driving Licence     : Valid Uae Driving licence
