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	Proficient and result-oriented professional with proven skills in representing employer organization as Sales Executive. Possess excellent presentation skills with flair for working within any organization where capabilities and skills are utilized towards achievement of organizational goals. A reliable management personality with ability to accomplish targets, meets deadlines, perform under pressure and train workforce. Motivated and dedicated team player with excellent communication, negotiation, client convincing, coordination, and interpersonal skills.



STRENGTHS
	· Experienced Professional
	· Staff Supervision-Training
	· Effective Negotiation Skills

	· Sales Coordination Skills
	· Jewellery Industry Know How
	· Customer Service Skills

	· Building Sales Strategies
	· Adept in Multicultural Environment
	· Client Relationship


EDUCATION
  Pre University Education-1999
  (Mangalore Pre University College)  
	 Diploma in Computer Science-2002
	

	(Department of Technical Education, Bangalore, India)
 Certified Diploma In Diamond Grading And Identificatification-2008                                                                                                                          
(Vogue institute of Jewellery, Art And Design Bangalore)                                                                                                  
	


   CAREER ACHIEVEMENTS
	· Performed duties towards achieving the organizations’ goals and objectives.
· Successfully carried out sales functions and achieved goals set by the management.


CAPABILITIES
	Sales Functions

· Regular sales calls & follow up with existing & potential key accounts to open new business opportunities & ensure client awareness on new promotions-packages offered by the company.

· Prospect new markets for raising sales volumes. Manage up sell of the available products.

· Maintain continuous follow-up of existing and potential clients, maintain their database.

· Handle complete sales activities besides searching for new prospects, conduct presentations and negotiate agreements with clients. 

· Handle customer complaints, resolve issues and ascertain client satisfaction.

· Identify new business opportunities in the region and design innovative business proposals.

· Implement marketing plans; ensure their timely execution in a strategic manner.

· Maintain excellent client relationship, follow up regularly on accounts, provide feedback to management on product performance and help clients get maximum benefit from range.

· Obtain and correlate customer feedback to assist with production planning, market analysis and product development. Provide technical support to customers.



	


EXPERIENCE SNAPSHOP
	Sales Executive In  Dockers And Levi’s Brand.(Dec-10-2008 To TILL)

(Al Madani Group Of Companies)
· Served for post of Cashier.

· Accepting and executing customer orders.

· Interacting with customers.
· Maintaining the Stock.
· Preparing the daily sales report.
· Preparation of trial balance and balance sheets.

· Follow up and monitoring of outstanding
·  Maintaining present customer base and creating new customers .
· Successfully carried out sales functions and achieved goals set by the management
Supervisor / Order Processing   (oct-12-2004  To  feb-10-2008)
	

	DAMAS Jewellery LLC, Dubai, United Arab Emirates

	

	· Supporting the jewellery industry’s mission, vision, strategic plan, goals and management decisions.
· Capability of Controlling the Department.
· Maintaining the Stock & its Statement (Diamond and Gemstones).
· Making Purchase invoices and Purchase statement. 
· Identifying and solving employee problems.
· Organizing and overseeing the transportation arrangements for collecting jewelry from customers.
· Preparing and forwarding quotations to the customers as per their request / requirement.
· Providing assistance to the Technicians as and when necessary.
· Successfully carried out sales functions and achieved goals set by the management
· Monitoring the availability of materials within the shop and following-up with the supplier.
· Ensuring quality control within the shop and reporting to the management regarding the same.
Sales Executive In Shet Jewellers 22ct(INDIA)  
(mar-15-2004  To  oct-15-2004)
·  Handling day to day Sales, billing, customer care.
· Prepare and executes sales contracts and ensure collection of payments.
· Advice customer on fashion trends, suitable style and colours.
· Provide extensive support to customer queries.
· Daily checking arranging and maintaining allocate counters.
· Successfully carried out sales functions and achieved goals set by the management.
· Display the Jewellery and Pricing. 
·   Maintaining present customer base and creating new customers .
Sales Executive In City Mobile Gallery Bangalore(INDIA)  
(jan-10-2003  To  feb-05-2004)
· Accepting and executing customer orders.

· Interacting with customers.

· Preparing cash payments and receipts.

· Making purchase invoices and purchase returns.

·   Preparing Cash Payments 
· Provide extensive support to customer queries.
· Successfully carried out sales functions and achieved goals set by the management.
· Developing new customers and improving customer satisfaction.


IT SKILLS

MS Office, Internet & E-mail applications

