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QUALIFICATIONS:

I am  a  registered nurse with the South African Nursing Council ,my present  qualifications  include a  4 year Diploma in General Nursing, Community Health, Psychiatry and Midwifery. I am a certified pediatric primary health care practitioner,   with adult assessment training and  experience.
I have completed several management and leadership  short  courses  and  am currently in the process of studying to obtain a 4 year advanced Diploma in Health Care Management and in the middle of completing the International Computer Driving License (ICDL) Course.

I have extensive inpatient and outpatient, medical and  surgical  work  experience and I have  also been  a phlebotomist .
In the corporate sector, I  have  done  pre- authorizations for a  medical insurance practice, working in a call centre  using ICD & CPT coding coupled with case management.
In my current position as a Head Nurse in General OPD, my job is essentially middle management, leadership and a huge component of Education and Training.
I am computer literate and am able to handle  Microsoft  word, outlook, some excel and internet  and emails.

EDUCATION:

2004   - To Date

                                        University of South Africa

                                        Advanced University Diploma in Health Services    Management
1991 - 1995 

                                         BG  Alexander Nursing College

                                         Diploma in General Nursing, Psychiatry, Community  and Midwife  

1996-1997  

                                         Institute of Urban Primary Health Care, Alexander   Clinic

                                         Certificate of Intergrated Pediatric  Clinical Skills

1996           

                                         Tecknikon Of South Africa

                                          Certificate in the Art of Leadership and Management

EMPLOYMENT:
29/10/2004 – To Date          
                                          Head Nurse –General Outpatient Dept,                          Al Khor Hospital, Qatar
In the incumbent position my duties are inclusive of, but not limited to   management and leadership in terms of administration and clinical aspects of the Outpatient Department. Operationally, I am responsible for scheduling and staffing of nursing personnel, performance evaluation and disciplinary action for nurses.  Policy formulation and implementation in General OPD and throughout Al Khor Hospital. Selection and retention of staff for my area and planning and monitoring of budgets within the dept are other duties which are my responsibility.

I also serve as a clinical resource in relation to all education and training within the department for appropriate orientation and ongoing professional development. Monitoring of clinical competency and teaching is largely   within my   scope of practice. Since my   appointment, I have been actively preparing the staff within Al Khor   for hospital accreditation of which education and training has been a major component.
 Customer satisfaction and patients and family rights is an integral part of my daily activities.

01/01/2004 -15/06/2004   
Pre - authorization consultant, Discovery Health
With the information provided using either BHF, ICD or CPT codes a funding decision for either a medical or surgical admission was made.
Depending on eligibility criteria admission was either approved or declined or elevated for further medical review.
This is a first line contact position so customer satisfaction, post interaction is of vital importance. The call centre is a pressurized environment that requires strong communication and interaction skills and an analytical mind.
01/08/2003 - 16/12/2003   
Registered Nurse, South African Blood Transfusion Service
In charge of running daily clinics, either at fixed satellites or mobile venues . 

Responsible for ensuring the surgically safe procurement of blood and maintaining the sterility of the product.

Positive client interaction with an abundance of clinical knowledge and teaching of both staff and clients was a primary function.

This a community involvement project that requires a high level customer satisfaction

Client/customer service levels were of vital importance.
01/07/2000 - 19/03/2003       

Unit manager of outpatient clinic 5 (Medicine)

I was in -charge of the outpatient clinic specializing in Diabetes, Endocrine problems,                                                          Respiratory, Internal Medicine, Dermatology, Cardiology, Gastrointestinal, Infectious Diseases    AND also conducted a follow -up TB nurse clinic.
I took care of staff issues, patient issues, teaching and training for staff and patients,                                              disciplinary concerns, appraisals, preceptorship, clinic schedules, Dr schedules, staff schedules and meetings.

My job included development of policies, procedure manuals, organising vacation, stock and supplies control and equipment management.

01/05/1999 - 31/10/1999     

Registered Nurse, Lancet Laboratories
I was based at either Sunninghill, Sandton or Morningside clinic and my primary function was the safe and sterile extraction of blood for testing.

I was also required to play a large role in public relations and customer interaction with end product satisfaction was vital.

My job also included some administrative duties, computer skills, banking and patient education.

16/12/1997 - 16/02/1999   
Charge Nurse, King Fahad National Guard        
Hospital Naseem Clinic, Saudi Arabia

Mostly my responsibility was to ensure the smooth operation and flow of the clinic.

Triage of minor ailments and referrals to ER.

Problem solving and direct patient care issues.
Discharge education, travel clinic, occupational health clinic.
Taking of sick calls, nursing assignments, training and education and monthly statistics.

01/11/1995 - 30/11 /1997  
Professional Nurse, Johannesburg   Metropolitan Council

Lenasia South Clinic

I facilitated the mother and child wellness clinic, immunization program , treatment of TB, Sexually Transmitted Disease Clinic, Minor Ailments, Family planning, Pap Smears, Insertion of Intra Uterine Contraceptive Devices, dealing with patient care issues ,provide in-service and training, assisted in national campaigns for disease  management and school health surveillance monitoring.

01/10/1994 - 30/10/1995   
Professional Nurse, Johannesburg Hospital

Obstetrics and Gynae Ward

My duties included   a holistic approach to total patient care. Administering IV and oral medication, pre and post op management, dressings, phlebotomy, training and in-service education and ward administration.

