




To find an exciting and challenging carrier in a healthy environment where my education, experience and interpersonal abilities can be fully utilized for the mutual benefits.

 Quality Manager:– 
· A leading ISO 9001 Certified manufacturer, Supplier & Installation of Thermal Insulation panels, Building materials and UPVC/ Aluminium doors/windows, curtain wall, façade cladding & other Architectural system products    (4 Yrs 1 month).
· A German Automotive wiring harness/ system manufacturer, Certified with      ISO/TS-16949, ISO 9001 & ISO 14001, (10 Yrs). 

Quality Assurance/ control/ Inspection/ Testing Experience:- 

· Various types of Valves, Pressure gauges, Temperature gauges, Flow meters, etc,  Steel Fabrications (Storage tanks for oil/gas, Pipe racks, Pipe assembly etc) and Machining jobs (Milling, shaping, drilling, turning etc) for the Oil & Gas, Marine, Water Industries and Radiators for Automotives/ cooling system assemblies (5 Yrs)  

DUGAS  Project - Offshore/ onshore
Testing & calibration of pressure safety valve at Offshore/ onshore plants.
·  Directorate General of Quality Assurance (Vehicles Dept.) - India – (6 Yrs)
Indigenization of project systems/assemblies for T72 Tank and bulk stores (oil coolers, heat exchangers, Radiators & cooling system assemblies for automotives, bearings, propeller shafts, Alum. / steel castings etc).
 

· Lead Auditor Course ISO 9000 – 2000 (IRCA London, Approved) from IIQM, India.

· Internal Auditor course for ISO/TS -16949/ VDA 6.1/3 & Basic Six Sigma methodologies by KROSCHU  System Auditors.

· Internal System Auditor Course ISO 9000 by Texas Management Services, Dubai

· Internal System Auditor Course ISO 14001 by SGS Gulf Ltd, Dubai.
· Internal System Auditor Course OSHAS 18001 by BSI Management Systems, Dubai.
· Product Liability & its Prevention by FAHSS (TUV), Dubai.


· Basic German Language Course.

· DQG Training workshop–Dubai Quality Award-Excellence model adapted from EFQM.




    Apr.07 – till date     - M/s Technical Supplies & Services Co. Ltd – Dubai, U.A.E.


Plant Quality Manager

A leading ISO 9001:2008 Certified manufacturer, supplier and installation (some products) of Thermal Insulation panels for Cladding jobs, cold storages, refrigerated Trucks & Telecom shelters. Other main products UPVC/ Aluminium Doors & Windows, Curtain wall, facade cladding, Building materials like. Z-purlins, flashings, gutters, rain pipes etc.
· Implementation, maintenance and improvements of QM system, document distribution, documents control and followed up the QM Objectives & Continuous Improvement Programs fulfillment.

· Prepared and Implemented the Quality Inspection/ Test plans (QCP/ITP) for new processes/ projects.
· Prepared the Internal Quality Audit schedule, co-ordinated or carried out internal audits, audit report, corrective action/ deviation report and followed up the implementation & effectiveness.

· Co-ordinated for the ISO 9001 third party audits, Dubai Central Laboratory audits, Client / Third party inspections and necessary documentation.
· Interacted with Quality Engineer / Inspectors & Production dept. on the daily shop floor quality issues and followed up the corrective actions & implementation.

· Reviewed the product inspection reports, approved and submitted to the clients, on request.
· Interaction with Site Quality Inspectors or Client’s quality personnel and co-ordinated the Inspection of product installations or erection jobs at site as per ITP. Also arranged necessary material test certificates and submittals requested by the Customer or Consultant.

· Handled the Customer complaints. Interacted and co-ordinated with Customers & Sales or Production Departments for the Site visits, investigations, corrective measures, implementations, rectification activities, preventive actions & NCR preparation.

· Handled the Supplier complaints together with Purchase/ material dept. in case of any defective incoming materials.

1997 – Feb. 2007             M/s  KS Kromberg & Schubert GmbH                 Dubai, UAE

Quality  Manager  (MR for QM/ EM System & CUSTOMER Representative)

A reputed Multinational  German manufacturer of wires, wiring harnesses/ systems and components  especially for the Automotive Industry and certified to ISO/TS-16949, ISO 9001 &

 ISO 14001.

· Implementation, maintenance, effectiveness, performance evaluation and improvements of QM/ EM system, document distribution and  document control.

· Co-ordinated, presented  for the third party System audits by TUV/ DQS Germany (QMS/ EMS) , Second party audits (Customer ) & Internal process audits. Followed up the Corrective actions, implementation & effectiveness checks of all deviation reports, QM/EM Objectives, Continuous Improvement Programs (CIP) against the fulfillment.

· Prepared the internal procedures, work instructions, Safe Operating Instructions, Quality control plans and Emergency plans etc. for QM/EM system. 
· Provided necessary basic quality/ environmental trainings for  new employees and detailed on the job training for Quality Engineers/Inspectors.

· Co-ordinated / controlled the daily shop floor inspections activities right from incoming inspection (CAQ System) to dispatch as per Quality control Plans and documentations. This include product audits (destructive & nondestructive), final electrical testing programs (TMS/KROSY), Test board maintenance, test spares control, dispatch audits, ON HOLD store, Non conforming products, internal faults analysis, QC charts etc. 

· Handled Customer/ Supplier complaints. Investigated & prepared the NCRs / 8D reports/ PDCA and followed up the corrective actions & effectiveness as a team. Evaluated the Suppliers, co-ordinated the material/ product sorting activities and its Cost claims.

· Coordinated with Quality Engineers for the following:- Monthly Quality Report, Quality awareness meetings, Quality Circle programs, FMEA, ISIR/ PPAP for customer approvals, Customer requirements implementation, machine/ test equipment capability studies -gauge R&R, Calibration & Control of test equipments, Environmental -Aspect/ Impact analysis, Documentation & updation of all  applicable Legal requirements for  EMS.   


1994 – 1997    M/s  Servtech Technical Services & Hableel Engineering
Dubai, UAE


Quality Control Engineer 


A reputed group of companies in the fields of control & instrumentation Services and Steel Fabrication/ Machining facilities to cater to the growing needs of the Oil & Gas, Power,  Water and Marine industries in the U.A.E. The Establishments totally dedicated services  geared with the latest High-tech calibration and testing equipments, to meet all kind of service requirements. 

· Co-ordinated / controlled various in process quality control check ups related to services on maintenance of various types of Valves (gate valve, control valve, safety relief valve, ball valve & actuators etc), instruments & flow meters by Technicians. This includes valve seat inspections during welding/ machining/ lapping processes. 

· Witnessed the shell & seat leakage tests of various types of valves, Calibration test of instruments (Pressure gauge/ recorder, temperature gauges/ recorders) and Flow meters as per API / BS/ Customer approved standards and certification. Flanges/ fittings selections as per ANSI standards.

· Documentation of all the test data, preparation of test certificate and provided test stamp on the name plate/ calibration sticker.

· Dimensional checks as per the customer drawing for the fabricated/ machined items/ components. All welded joints procedures as per customer/ ASME standards. Visual inspections for the welded areas, NDT tests as per AWS standards (done by external agency). Carried out final inspection after painting/ protective coating and arranged all test certificates/ inspection reports for dispatch purposes.  Witnessed  Hydrostatic/ pneumatic Pressure test of pipes/ storage tanks, air receiver tanks etc as per customer specification. Co-ordinated the Site Project of testing, resetting & calibration of various types of pressure safety valves (pilot/spring operated) and its certification.

Project 1:- Gas plant 1 & 2 gas storage area and MTBE – Dubai Natural Gas Company (DUGAS) , Jebel Ali.

Project 2:- Offshore Platforms MCP, ACP1 & ACP2 – DUGAS  Offshore Platform. 

1988 – 1993
Directorate General of Quality Assurance
          Coimbatore, India


Inspection Engineer


(Department of  Defence production) 

Central Government Establishment stands for the Quality assurance of indegenisation of project assemblies /systems and bulk stores (various spares like-oil coolers, heat exchangers, bearings, propeller shafts, aluminium/steel castings, pipe assemblies, gauges/ instruments for vehicles, tyres/ rubber components etc) for Defence engineering /Vehicle departments.

· Interacted with various suppliers during the development of project critical assemblies/ systems.

· Vetted the drawings and sorted / grouped into assemblies/ sub assemblies and components.

· Inspected the components as per approved  drawings and accepted for the further assembly during every development stage.

· Carried out the physical and environmental testings as per Defence  standards.

· Inspected and accepted the bulk stores like gears, bearings, compressor spares, hydraulic brake systems, radiators, propeller shafts, engine oil heat exchangers, tyres/ tubes/ flaps for Defence vehicles.

· Preparation of Inspection / Deviation reports and put up for approval by higher authorities.

· Provided necessary guidance for the corrective actions in case of deviations & follow ups.

· Self correspondence to suppliers / consignees / other quality assurance establishments.

· Carried out the capability assessment of new suppliers for the Defence supplies.

1985 – 1987

M/s Universal Radiators Ltd

           Coimbatore, India

Quality Control Engineer

· Checked the dimensions of the product assemblies as per customer approved drawings.

· Carried out various shop floor random inspections at different production stages like fin slitting, tube cutting/ making, soldering bath, pre-assemblies / frame assemblies and final assemblies.

· Carried out the leak tests of pre or final assemblies and mounting dimensions as per fixtures / Go or No gauges.

· Carried out all type of product final testings as per control check list/ customer standards and necessary documentation.

· Provided necessary assistance to the customers during their quality/ functional inspections of pilot samples / bulk stores.









· Bachelor of Technology (B.Tech) – 1985 in Production Cum Plant Engineering


                                          (Mechanical), Calicut  University, Kerala – India.

· Master of Engineering (M.E)        - 1993  in Production Engineering (Mechanical)



              P.S.G. College of Technology, Coimbatore, India.



MS Office, In-house ERP system & TMS Test programming.
















Nationality

Indian

Date of birth

10 March, 1962

Marital Status

Married

Sex


Male
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