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Personal Details 

Nationality: Indian
DOB: Oct,16,1974 
UAE License
Location: Dubai, (UAE) 

Visa: Employment 

Education Qualification

Bachelor Degree in Hotel Management
   Strengths (Skills
· Positive Mental Attitude.
· Self-motivated.

· Firmness of Mind with confidence which turns every day into a great pleasure & Learning process.
· Professional Management Skills

· Work under pressure 

Linguistic Skills
· English — Fluent

· Hindi — Fluent [image: image3.jpg]



· Punjabi – Fluent
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                                                                     RAJESH                  
Rajesh-35750@2freemail.com 

+971504753686
Sales & Marketing Professional                                

Seeking a challenging, result oriented and dynamic career, which utilize my knowledge, ability, experience and nature my ongoing development and career advancement see myself as practical, flexible and self-motivated with an ability to achieve set objectives independently.
Professional Experience
1) Foodstuffs Trading LLC (Dubai)
Marketing Sales Manager                                        23rd Feb'2021 -Till Dec’2021
Key responsibilities: Supported in a Company formation along with obtaining of company trading licences. Market Analysis, developing new vendors, negotiating business terms and conditions. Smooth Warehouse functions and timely deliveries to the valuable customers.
2) Gifts (Hyper Market, Abu Dhabi )          Dec 2018-Till  05th Feb’2021
Floor Sales Manager & HR-Admin 
Achievement- Best Manager Award Month of July’2019
 Key responsibilities:
· Got exposure to Handle a team of 55-60 staff’s, deputing and organizing     

            duties followed by the Daily Duty Roaster
· Maintaining Files, Staff’s records and keeping a track of renewal, 

            cancelation and their vacation plans
· Conducting classes and trainings on various topics towards handling 

            customer services   
· Monitoring adequate Staffs on floor to facilitate customer services and 

                                    organising and replenish goods on racks well on time 

· Responsible for Monthly Meetings followed by Employee of the month 

· Solving complaints and grievances if any from customers/staffs 

· Following maintenance services and coordinating with service providers
· Sharing customer feedbacks and suggestions with management
3)  FASHION (Dubai, U.A.E)                                                                     Mar 2015 – Dec 2018
Store Sales Manager & HR Admin 
                                           

About the Company: Fashion is established in 2008 and it is part of Abdullah Hussain Konji, (Group), Abu Dhabi. Store has numerous Fashionable clothes for all trends of people.    
· Responsible for daily sales targets, coordinating and helping sales associates for achieving goals. 

· Handling of Customers Services and Grievance / Complaints if any on priority basis. 

· Responsible for HR and Administrations – Recruitments / Trainings of the Sales Staff on various topics towards improvement of the superior customer services and other relevant topics.
· Coordinating with purchase department for selecting fabrics, patrons and designs according to customer’s feedbacks and to follow by market trend.
4) TODAY’S FASHION – (Doha, Qatar)

                                           Nov’ 2013 – Dec 2014
Floor Sales Manager – Training Classes topic Customer Superior Services

                                              

About the Company: It is Group of Al Anis fashion industry to provide ethnic as well as western out fits for all age of group people.  

5)  HOSPITAL – Punjab, India 

                                               Jan’2013 –Oct’2013
Manager-Facility (Housekeeping / F&B)
          
About the Company: Hospital is Multiple Speciality Hospital which is famous for Cancer Research Institute. It is approved by NABH having 180 bedded capacities Hospital.
· Responsible for daily Operations in Cafeteria, Kitchen, Housekeeping. And Laundry services

· Handling all sort of Grievance / Complaints on priority basis. 
· Maintaining a highest level of Hygiene in kitchen while handling a food Items and beverages 

· Co-ordination with Cooks/Chefs for a Quality of recipes consistently followed by FIFO.
· Successfully directed a team of 150-200. (Handling contractual manpower supplies and other vendors / supplier

     HOSPITAL                                          


                      Nov’ 2008 – Dec’2012
Front Office – Manager (OPD/IPD) 




                   

About the Company: Hospital is Multiple Speciality Hospital which is famous for Cancer Research Institute. It is approved by NABH having 180 bedded capacities Hospital with advance technology and fully medical equipped departments.
Key responsibilities: 
· Responsible for Front Office daily functions and providing facilities to FOE’s for delivering superior patient services. 
· Coordinating with various departments to facilitate patients care services on 
· OPD/IPD basis on time to time. Looking after Patients queries and Grievances on priority basis and   managed to sort out on minimal time spent. Organizing monthly meetings and culture           programs/events as per the management schedules. 
06) FORTIS INN Hotel (Punjab, India )                                                              Jan’ 2003 – Oct’ 2008
SENIOR SUPERVISOR (Executive)



                                         

                 

About the Company: Fortis Inn (Hotel) part of Fortis Hospital in Mohali a group of Ranbaxy one of the leading pharmaceutical manufacturers in the Punjab region.  

Key responsibilities:

· Daily Cash Collection Summary: Contains details of payments and receipts.

· Fortis Inn Monthly Report: Contains comparison between budgeted and actual room count and revenue figures. Updated on monthly basis.

· Other Formats: Registration Form, Advance Receipt Details, Telephone, Consent Form, Guest Bill, Guest Bill Details, Guest Feedback Form and Occupancy Report.

07) Arvind Mills (Franchisee) Bangalore and New Delhi, India                        1997 –   Dec’2002 
Showroom Manager







About the Company: Arvind Mills from Bangalore producing branded out fits and having a various outlet in India like Lee and Arrow’s etc.
Key responsibilities:

· Responsible for the entire showroom including Sales, Stock, Billing, Banking transaction, visual merchandising, House Keeping, Sales Staff Trainings and customer service.

· Responsible for Daily Reports.

· Co-ordinating with store in charge for stock position and placing new orders accordingly.

· Head a team of 18 Sales Associates, Played a major role in Co-ordination of sales with customer’s relation officer.

08) HOTEL WELLINGTON RIGA (Ooty, India) 

                                    1995 - 1996
Front office executive




                   
About the Company: One of the best Hotel in Connor, (South India). Star category with highly professional management and well trend staff.
Key responsibilities:

· Front office daily functions towards guests, registrations, billings and prompt Check in / Check outs 

· Looking after the general administration.

· Coordinating with housekeeping department / Linen dept.
Achievements: 

· Re-designated from Asst. Manager to Deputy Manager on 31st Oct 2008 to 2009. 

· Re-designated from Deputy Manager to Manager from 01st Nov 2009 to 2010

· Awarded the Best Sales Store-Manager in the year 1999-2000 Group of M/s. Arvind Fashion Ltd. 
(Lee brand retail store in Bangalore, India)
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Human Resource, Management, Market Research & IT Consultancy
Web Portal | Public Networking Service| Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
€V Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

Gulf Business Offer :
www.Fimcuae.com

enerating Proftabie Loacs by Networking
We can help generate Business Enauiries  We can help you get 5O Certfication
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fees Experts from your Industry avaiable
Pay our commission once you receive your  Consulation on implementing Systems
payments from leads generated by us.  Assistance on Expired Certficates Avaleble
FirstImpression Management Consultancy _First Impression Professional Services
Post ox No 44052, Dubsi Office No 203, shree Bslai Heights, C.G. Rosd

United Arab Emirates. ‘Ahmedabad, Gujarat, India





