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 FRANCISCO 

Email Address: FRANCISCO.342026@2freemail.com 
OBJECTIVES:

To work in a company that can enhance my abilities and skills in Information Technology also to contribute my hard work and skills for the further development of the company.
WORKING EXPERIENCE:
Al-Zewayed Group of Company 

        October 11, 2015 – Up to present

Riyadh, Saudi Arabia




           Technical Support

Duties and Responsibilities
· Installation, Assembling, Troubleshooting and Repair of Desktops Computer, and its peripheral devices such as printers, scanners copier machines, etc.
· Responsible for monitoring of Ticketing (OTRS) time to time.
· Provide immediate technical support for desktop, printers, scanners and operating system and instruct the users to handle different software applications
· Software installation on desktops, including third party application (MS Dynamics 2012, MS office 2007,2010 and 2013, etc.)
· Re-formatting desktop using customized windows 7 or 8
· Remote access troubleshooting of desktops and printers using TeamViewer for remote site support
· Responsible in resolving level 1 network problem (Wireless or LAN)
· Install patch panel for new building for network connections
· Email support (Outlook, Gmail)
· Responsible to setup sound system, laptop and projector for conference meeting
· Responsible to fix network ports for workstations if needed
· Responsible in cable management from switch or network ports to workstations for internet connection
· Site visit support if needed for Network connection, Desktop, Printer, etc.
· Assist network administrator to install the access points (Cisco Small Business)
· Escalate technical issues with the relevant troubleshooting result to System/Network administrator if needed
Amberbase Solutions Incorporated

    February 3, 2014 – July 8, 2015
5 Eastwood Avenue, 188 E. Rodriguez Ave.

 I.T. Support Engineer
Bagumbayan, Quezon City
Duties and Responsibilities
· Responsible in maintaining server, desktop and software inventory as well as historical information on each asset
· Desktop installation of Operating System and applications (Windows XP, 7 and Ubuntu)

· Re-ghosting a desktop using Symantec Ghost Cast Server
· Responsible in providing Level 1 and 2 technical support for desktop, user profiles on active directory, printers and operating system
· Responsible for cable management such as tracing a dead port from workstations to switch room
· Installation, Assembling, Troubleshooting and Repair of Desktops Computer, and its peripheral devices such as printers, scanners copier machines, etc.

· Basic management Active Directory for windows 2003 server such as creating/editing user accounts

· Responsible in bandwidth monitoring using Solarwinds Real-Time Banwidth Monitor and MRTG
· Email Support (Outlook, Thunderbird and Axigen webmail)
· Perform investigation on issues raised by back office users
· Assist System Administrator in configuring accounts
· Remote access troubleshooting of desktop station for back office using Remote Desktop and Radmin.
· VLAN modification as needed for back office users (Cisco Switch 2960,3550)
· Assist Network Administrator in network troubleshooting
· Perform preventive maintenance and checking system performance
· Responsible in Wi-Fi management (Cisco 1200)
Unison Computer Systems, Inc.
:
June 24, 2013 – January 29, 2014
      Ortigas Ave. Pasig City




Service Engineer






   Project base: Robinsons Land Corporation







         Main Office: Galleria

Duties and Responsibilities

· Responsible in resolving network (Wireless, LAN) problem of mall tenants
· Accept request and problem tickets through phone
· Provide immediate support on email (Lotus Notes) through phone
· Responsible in cable management from switch to work station for network connection
· Responsible for monitoring Robinsons Websites
· Responsible to send a summary report of a network connection of remote site
· Responsible in installation of Cisco Linksys USB Wi-Fi for back office users and mall tenant for wireless connection
· Remote access troubleshooting of desktop station for back office users using RAdmin and TeamViewer for remote site support
· Responsible in resolving problem tickets from Help Desk
· Phone support for internet connection and hardware problem from remote site and back office users
· Responsible in Network Operation Center to report to Internet Service Provider (ISP) the remote site experiencing down connection
· Provide immediate support on remote site for email, internet connection and network problem
· Responsible for monitoring connections of Mall Wi-Fi/Router/Firewall/Switches in all Robinsons site

· Responsible in basic configuration SAP connection for back office users

Amberbase Solutions Incorporated

 October 23, 2012 – February 22, 2013
5 Eastwood Avenue, 188 E. Rodriguez Ave.


         OJT
Bagumbayan, Quezon City

      Chowking



:
    April 1, 2010- Sept. 26, 2010
     (Tikling Branch)


  

              (Dining Station)
           Chowking



:
October 7, 2009- March 15, 2010
(Taytay Uptown Branch)




     (Dining Station)

 Jollibee Food Corporation

: 
October 29, 2008- March 15, 2009
       (Angono Branch)



 
     (Dining Station)
SKILLS:
· Languages (English and Filipino)

· Knowledge in Operating System (Windows XP, 7, 8 and Ubuntu)

· Computer Literate (Windows Applications)

· Setup a Monitoring of Internet Bandwidth usage (Solarwinds Real-Time Monitor)

· Basic Photo Editing (Adobe Photoshop CS3)

· Familiar in basic creating proxy server in Linux (Squid and Dansguardian)
· Basic creating a File Server using Samba in Ubuntu 12.04
· Trace and troubleshoot basic network problems
· Basic knowledge in Active Directory
· Basic switch configuration (Cisco 2960,3550)
· Test UTP cable using a LAN-Tester and Fluke
· Trace a network cable using a tone tracer and LAN Tester from workstation ports or switch to patch panel in switch room
· Laptop/PC troubleshooting
· PC Re-ghosting using Symantec Ghost Cast Server

· Cable management/grooming in switch room
· Terminating and Crimping UTP cable to I/O port and RJ45
Seminars Attended:
· HP Wired and Wireless Networking
Familiarization and Maintenance
MEC: Cubao, Quzeon City (August 16, 2013)

· “FOSS: Enabling Freedom of Information”

Software Freedom Day Philippines

University of Sto. Tomas (September 17, 2011)

· “JPCSian: Competitive Through Education and Training”





Adobe Photoshop Training





University of Rizal System Binangonan (October 24, 2009)
EDUCATIONAL BACKGROUND:
Tertiary

: 
University of Rizal System Binangonan





  
Binangonan, Rizal





  
Bachelor of Science in Business Administration 
2006 - 2007
Bachelor of Science in Information Technology 2009 - 2013(Graduate)
Secondary

:
Vicente Madrigal National High School





 
Pantok Binangonan, Rizal




 

2002-2006
Primary

:
Doña Susana Madrigal Elementary School





 
Pantok, Binangonan, Rizal





 
1996-2002
PERSONAL INFORMATION:

Age

:
26


Religion
: 
Roman Catholic
Birth Date
:
February 15, 1990
Height
: 
5’4
Gender
:
Male


Weight
: 
110 lbs.
Civil Status
:
Single

Citizenship
:
Filipino
CHARACTER REFERENCE:
Available upon request
I hereby certify that the above information are true and correct to the best of my knowledge and belief.
     Applicant

