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  Said    
Said.342203@2freemail.com
Objective

To pursue a rewarding career in Business and Sales Management where my varied skills can be profitably utilized to achieve corporate objectives

Professional Experience

Store manager
          B. TECH Company          
                    June 2011 – Present.

B.TECH is the largest retailer for home appliances and consumer electronics in Egypt.

It operates 70  branches which serve Egyptian consumers from Marina in the North Coast and Hurghada on the Red Sea, to Suhag and Aswan in the south. In addition to this unparalleled stretch of conveniently located fully owned retail outlets, through a large network of dealers and service centers. and a lot of brands like Samsung, LG,Tcl , Beko , Toshiba, Sharp, Hitachi, White whale,   Daewoo, Ariston, Zanussi, Indesit, Miele, Braun , Babyliss , kenwood , Delonghi , Moulinex ,laptops and mobile phones .
Job description: 

· Drive individuals and teamwork wrap, call and utilization times using targets, rewards and recognition, feedback and effective communication.

· Provide reports to the management within agreed time and assists in the evaluation and outputs/corrective actions where necessary.

· Make sure from quality control systems, cleanliness of every thing in the store , general image and displaying 

·  Make sure that all sales executives have a good product knowledge and offering an excellent customer service from entry to close the sell operation and following after sale

·  Execute management vision and mission 

· Read and replay all management e-mails during the day 

· Following and monitoring targets and what every person doing from security to assistant manager 

· Helping and sharing staff to create a nice and good offers and bundles which help us make customer satisfaction , achieving targets and get rid of stagnant products

Trainer 

B.Tech Academy



           October 2013 – present.
· Training for 4846 hours and 562 trainees. 
· Trainer for Sony products, screens and cameras. 
· Trainer for customer service from B CARE course, which is drives from legendary service book and Raving fans book.
· Trainer for selling skills 

  Assistant store manager
          B. TECH Company 


             March 2007 – May 2011
· Identify training and coaching required for the existing sales Representatives and provides orientation and training to new staff as required.

· Targets division on sales executives and following it throw the month daily
· Meeting   and leadership, co-operating with the team to appear in a best image. 
· Reading  e-mails which always coming from head office and my bosses to be aware by updates

· Following up store stock and were house stocks
· Make individuals schedule which suitable with public interest 
Sales Executive


Sony - Olympic Group


   July 2005 – February 2007

· Welcomes customers by greeting them; offering them assistance.

· Directs customers by escorting them to racks and counters; suggesting items.

· Advises customers by providing information on products.

· Helps customer make selections by building customer confidence; offering suggestions and opinions.

· Documents sale by creating or updating customer profile records.

· Processes payments by totaling purchases; processing checks, cash, and store or other credit cards.

· Keeps clientele informed by notifying them of preferred customer sales and future merchandise of potential interest.

· Contributes to team effort by accomplishing related results as needed.

Accountant.

Engineering group for constructions.                          July 2003 – July 2005.
· Responsible for payroll service. 

· responsible for customer accounts

· responsible for the accounts of suppliers

Certificates & Awards:

· Achieve Change management – advanced on line course -------August 2016

· Achieve the course of train the trainer in IMI institution -----October 2013

· Vaio specialist seminar for fy` 12 summer line-up‏---August2012

· workshop in internal auditor (ISO 9001:2008)-April 2012‏
· workshop in increasing sales productivity-----January2012

· Summer training Milbank.-------July2002

· Summer training Milbank.-------July2001

· Summer training Cairo Bank.-------July2000

Academic Qualification: 

BSc of Commerce – Accounting department.2003

 Alexandria University             Grade: Good

Languages & Other Skills:
· Arabic: Native Language.

· English: Reading, writing, & speaking.

· Strong proficiency in Microsoft Windows, office, internet applications.[image: image2.jpg]
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