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KEVIN 
Flat 122B 12th Floor Bank of Baroda Bldg., 
Hamdan St., Abu Dhabi, United Arab Emirates

E-mail Address: KEVIN.342451@2freemail.com 
OBJECTIVES


To render my utmost service in your esteemed organization with any position related to my field or my specialization where I could fully practice and develop my skills technically and interpersonally.

WORKING EXPERIENCE


Department of Transportation and Communication 
Acceptance and Test Office II

July 2015 – December 2016
General Functions
· Manage and ensure that the conditions precedent to be fulfilled by the Grantor in the AFCS Concession Agreement are fulfilled;

· Manage and ensure that the Grantor’s obligations up to FSA Date are fulfilled;

· With regard to the Acceptance Procedure: 

· Witness and monitor Acceptance Testing, perform Acceptance Testing if required.

· Evaluate and comment on the Acceptance Test Results

· Evaluate and comment on the FSA Report.

· Monitor implementation progress;

· Act as the single point of contact for the Concessionaire and PTOs;

· Help Establish the Scheme Provider; and

· Assume the role and functions of the Scheme Provider prior to the establishment of the Scheme Provider.

· The Program Office shall report to the Grantor and may escalate matters to dispute resolution to address potential conflicts between the Concessionaire, the Grantor and/or PTOs.

Specific responsibilities
· To ensure proper evaluation of the test plans

· To ensure evaluation test reports

· To accept test tooling

· To evaluate and accept device specifications

· To ensure a working reference implementation

· To devise and implement device certification procedures

· To cooperate with the PTO test engineers and quality assurance persons

· To ensure evaluation of the detailed design documentation
· To ensure KPI is being followed

BELO MEDICAL GROUP INC.

OIC Jr. Manager for Technical Support Group

April 2014 – April 2015

Junior ICT Officer

February 2012 – April 2014

ICT Specialist

May 2010 – February 2012

General Duties and Responsibilities
· Manage internal service desk and Technical Support staff (Data Specialist) to ensure that end users problems are resolved in timely and effective manner, enabling users to access needed information and utilize technology resources effectively.

· Coordination of end-user hardware and software deployments through service Desk.

· Communicate effectively with users to assess support needs, assist in identification of technology needs, and respond to customer service concerns.

· Train and guide technical support specialist to effectively utilize Service Desk problem-management process (The Identification, prioritization, escalation and resolution of end user help request) to ensure quick and accurate responses to all end users, while emphasizing a customer focused attitude

· Establish and monitor service level targets /benchmarks and measure performance against those benchmarks

· Track and analyze support calls and information requests to identify areas of need and strategies to enhance end-user capacity and end-user reliance on support personnel

· Develop and maintain comprehensive documentation, including: operations guidelines and procedures, inventory checklist, deployment guides, budget information, training guides and support materials

· Manage the inventory, support and maintenance of Belo Medical Group and all its affiliates.

· Conduct regular audits, enforce and adhere to short and long term department policies and goals

· Facilitate equipment, services and software purchases and implementation; and manage inventory and licensing reconciliations. Conduct research and make recommendation on hardware and software products, services, protocols and standards

· Conduct research and implement special projects and other duties assign

· Provide Tier 2 / Other support per request from various departments/users as may assigned by the Service Desk, Investigate and Troubleshoot technical issues

· Work with technical support group on system implementations and projects

· Performs other duties as may assign by the ICT Manager

Technical

· Provides technical assistance to Head Office and Branches Staff


· Installs, configures, maintains, and troubleshoots a wide range of software and printers. ​
· Perform hardware/​software upgrades as needed. ​
· Responds promptly to problem/​ticket calls and investigates and determines best resolution.
· Responsible for communicating with software vendors and/​or access on line tech support to obtain updates, resolve escalated problems, obtain pricing specs and purchase related information. ​ 
· Maintain inventory of internal licenses and track compliance.

· Evaluate new hardware and software to meet company requirements.

· Evaluates the feasibility of modifications to, or replacement of, hardware.

· Identifies and solves system operating problems;

· Support of loyalty cards, biometrics, desktops, laptops, CCTV and servers 
System Admin

· Responsible for maintenance and backup of the Company’s internal development servers

· Setup client software, grant and maintain access rights, backup data, and provide support for the Enterprise Management system (Appointment, Financial, HR, Loyalty Card System and Etc.)

· Installs and customizes upgrades to systems software

· Designs, modifies, installs, and maintains operating and security systems software and related equipment to provide efficient, accurate utilization and minimum downtime

· Maintain Servers (Terminal Severs, Proxy server, File Servers Etc.)

Network

· Provide network support: installing networked application software, access, creating user groups, managing shared resources. ​
· Liaison with IT staff for issues relating to the Belo Medical Group’s network, including LANs, Internet connections and IPVPN’S.

Strategic Network Inc. – Hewlett Packard
Service Desk Analyst 

February 03, 2009 – May 15, 2010

General Duties and Responsibilities
· Provides single point of contact between users and the IT organization

· Offers first line support to users for their IT-related problems and requests. 

· Stays current with technology industry and new IT and business processes and policies.

Performs service desk analyst tasks 
· Ensures first line resolution of problems escalated to JGS Helpdesk.

· Answers phone and email request and do first level support
Responsibilities: 

Email Support

· Provide client support and technical issue resolution via E-Mail, phone 
· Configure software to connect to Internet application servers. 

· Provide training to clients in the use of system and applications as related to Internet. 

· Obtain general understanding of OS and application operations related to company offered services.

· Identify and correct or advise, on operational issues in client computer systems. 

Hardware Support

· PC, Printer, Network Peripherals Troubleshooting and repair

Software Support

· IBM AS400, Lotus Notes, Microsoft OS Versions, MS Office Versions, MAC OS
Network Support
· LAN Configuration, Wireless
Digital Paradise Inc. (Netopia Internet Café)

Computer Technician
April 5, 2006 – February 22, 2008

Job Description:

· Assisting and responding to a customer complaint.

· Install authorized software in the server and every workstation includes updating new software’s 

· Troubleshoot and repair computer or workstations

· Maintain and Upgrade workstations hardware

· Maintains Administration Server

· Maintains Networks in workstation and server

· Install software and update Administration Server

· LAN Network configuration and cabling

· Configuring Modem and Router

TRAINING / SEMINARS ATTENDED


Fundamentals of LAN and WAN

Technological Institute of the Philippines

Cisco Network Academy Program

September 11, 2004 (8 hours)
ORACLE 1
Introduction to Oracle PL/SQL
Technological Institute of the Philippines

November – March 2003
ORACLE 2 
Database Administration Fundamentals I

Technological Institute of the Philippines

June – October 2005

ORACLE 3 
Oracle IDS Forms: Build Internet Application I
Technological Institute of the Philippines

June – October 2005
ORACLE 4
Reports Developer 10g: Build Reports
Technological Institute of the Philippines

Summer 2008
ORGANIZATIONS

Junior Philippine Computer Society (JPCS)

October 2004

EDUCATIONAL ATTAINMENT


TERTIARY
      :
Technological Institute of the Philippines

938 Aurora Blvd., Cubao, Quezon City     

Bachelor of Science in Information Technology



October 2008

REFERENCES


Available upon request.

