NAVIN
NAVIN.342507@2freemail.com  
Assistant Manager | Sales & Marketing | Hotel Administration | Front Office Assistance | Retail Management
Highly competitive, self-motivated and organized Professional with over 5 years of experience in Sales & marketing, Business Development, Hotel Administration and Floor Management. Possess a proven track record of aggressively driving Hotel sales growth and profits by developing a friendly, well trained sales team who are always highly visible to customers and responsive to their needs. Have unique skills to coach, mentor and supervise with a long track record of executing the principle responsibilities and delegates all the multiple duties in a respectful and professional manner. In the present role, encourages hotel staff to consistently deliver the best possible service to guests at all times.
Seeking challenging opportunities in Hotel Sales & marketing domain, to broaden the skills and expertise gained over the years by utilizing excellent leadership techniques for the betterment any organization.
PROFILE SUMMARY
· Possess keen business acumen in analyzing and understanding business requirements, customer-value maximization and developing new business processes and revenue streams
· Proven ability to maximize sales opportunities by creating professional sales script and building rapport with potential new customers
· Remarkable ability to build and manage customer relationships and to effectively manage time
· Proven track record of taking responsibility for specific tasks and leading these to a successful outcome
· Uncommon ability to motivate sales people to aggressively promote and sell Hotel Services.

· Remarkable ability to manage a high volume of disparate tasks while maintaining quality results
· Able to maintain accurate records and produce relevant documentation when required
· Proven ability in strategic planning, sales & marketing supplier identification and management, vendor development

· Problem solving skills, ability to identify root causes and recommend solutions, good analytical skills, good written and verbal communication skills

· Cost reduction strategy, vendor development strategy, alternate sourcing strategy

· Knowledge and experience of procurement processes, procedures, and policy setting
· Strategic Marketing & Sales

· Internet & Email Marketing

· Budgeting & Allocation

· Market Research
· Event Planning & Execution
· Direct Marketing Techniques

· Team Building & Leadership

· Public & Media Relations
· Corporate Brand Development
· Business-to-Business (B2B)

· Customer Relationship
· Vendor & Client Communication

LINGUISTIC PROFICIENCY
· Bilingual proficiency in English
EDUCATION
· B.Com Marketing Hons - Calcutta University, India - 2010
EXPERIENCE GRAPH
	Organization
	Designation
	Duration

	Vedic Village Spa Resort, Kolkata, India
	Assistant Manager – Sales & Marketing
	2015 - Till Date

	The Sonnet Hotel, Kolkata, India
	Executive – Sales & Marketing
	2013 - 2015

	The Sonnet Hotel, Kolkata, India
	Senior Front Office Assistant
	2012 - 2013

	The Sonnet Hotel, Kolkata, India
	Front Office Assistant
	2011 – 2012


KEY DELIVERABLES
· Achieving Sales targets through effective market penetration & customer contacts
· Targeting new business opportunities
· Building and maintaining existing relationships
· Visiting clients as well as engaging them with the institutional amenities
· Actively promoting and selling the hotels bedrooms and facilities
· Maintain a clear line of communication on sales commitments to Hotel
· Responding to guest concerns, questions and problems
· Preparing sales proposals to clients incorporating clearly defined terms and conditions
· Building and developing strong relationships with both new and old customers
· Responsible for follow-up on all customer feedback
· Promoting the conference facilities that the hotel has to offer
· Getting feedback from guests who are leaving and then drawing conclusions from it
· Putting together sales reports and then forwarding those on to senior managers
· Carrying out any reasonable requests as required by the General Manager
· Keeping departmental costs in line with agreed annual budgets
PROFESSIONAL ATTAINMENTS
· Proud recipient of Certificate of Excellence in Sales and Marketing from General Manager of The Sonnet Hotel, Kolkata
· Conferred Appreciation letter from Front Office Manager within 02 months of working period
References available upon request
