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Education:
· Jordan University of Science And Technology, 2005, Masters, Animal production. 

· Mu’tah University, 2002, Bachelors, Animal production. 
Professional Experience Summary:
	Field
	Years
	Companies
	Brief

	Operations Management and Customer relations. 
	12
	HAMEST – Jordan.

Saybolt (Jordan & UAE).

Baltic Control Ltd/Jordan.
	Cargo & Petrochemical Inspection Quantity & Quality.

	Storage Terminals Operations & Petrochemical (bulk & break bulk) storing & handling.
	3
	Solvochem Holland B.V.
	Petrochemical storing tank farm. Loading Master for Loading/Discharging Tankers.

	Safety & Compliance Officer.
	12
	Saybolt Jordan.

Solvochem Holland B.V
	Safety implementation and policies compliance.  

	Marketing & Promoting Sales.
	5
	Saybolt Jordan.

Baltic Control Ltd/Jordan.
	Marketing and promoting services.  

	Business development.
	5
	Saybolt Jordan.

Baltic Control Ltd/Jordan.
	Operations & Services development. 

	Management Quality Representative.
	3
	Saybolt Jordan.
	ISO 9001:2008 quality officer & internal auditor.

	Documents Controlling.
	15
	HAMEST- Jordan.

Saybolt Jordan.

Solvochem Holland B.V.

Baltic Control Ltd/Jordan.
	Operations & Services development. 


Professional Experience Details:
· Saybolt UAE, Fujairah-UAE, Quality and quantity superintending, Marine inspections, Cargo inspection (Crude oil and Products, chemical, vegetable oils, Food & Feed Staff, Livestock and Agricultural Products). September 2016 till present. 

· Senior Inspector; IFIA Petroleum & Agricultural Certified Inspector, conduct quantity & quality inspections in shore tanks, vessels, road tankers, Tank transfers, cargo blending, vessel’s loading & discharging, Ship to Ship operations, bunkering and bunker surveys.

· Operations coordinator; schedule inspections operations, distribution of inspections operations and instructions to field inspectors, issuance of final inspection reports and certificates. Coordinating with clients, terminal, vessels and agents for inspection operations (on & off shore operations).
· Supervise custody transfer, blend, doping and products treatment per clients requirements and assuring quantity and quality results. 
· Inspection reports & documents control.
 

· Baltic Control Jordan Ltd Amman-Jordan. Quality and quantity superintending, Marine inspections, Cargo inspection (Crude oil and Products, chemical, vegetable oils, Food & Feed Staff, Livestock and Agricultural Products). June 2015 till August 2016.
· Marketing & Operation Manager: Managing and planning of all company operations and projects. Promoting sales and analyzing of work and market data and evaluate process achievement and work compliance to agreements, contracts and regulations. Reporting manages the profitability of the company including the timely preparation, completion, and submission of any and all financial reports required. Preparing and submitting technical & commercial proposals & quotations.

· Lead Inspector & Business Development: Technical support for company fields staff and Management. Preparing, examine & implementing new procedures and process to enhance business. Loss Control & voyage analysis (quantity & quality).

· Solvochem Holland B.V Aqaba-Jordan. Oil products, chemicals, lubricant oils and vegetable oils storage tanks-terminal. October 2012 – May 2015.

· Head of Operation & Safety Shift: Managing & planning of company's operations; Vessels (tankers) loading & discharging, Handling of bulk and break bulk liquid chemicals, road tankers & trucks, containers, tanktainers (ISO tanks), flexi tanks, drums & IBCs, cargo blending, transfer (Pipe & Tank Transfer) and product movement monitoring. Ensure products pre discharge/loading quality and quantities. Conduct shore tanks cleaning and pre shipment inspections for shore tanks, containers, tanktainers, IBCs and drums. Loading master. Issuing work relevant reports.
· Member of company safety committee, ensure all employees’ compliance with company’s and industry safety regulation, conduct safety awareness and training to the employees. Conduct risk assessments, Record, investigate and report safety incidents.    

· Coordinating with sales and logistics departments and shippers, agents, transporters and receivers for shipments and issuing of shipping documents to achieve timely shipments. Reviewing, checking and evaluating work relevant documents. Managing company’s supplies and requirements. Assuring of applying company safety policy and conditions.
· Issuing & preparing of shipments required doscuments.

· Middle East for Shipping Surveys (MESS) Aqaba- Jordan, the Agents of SAYBOLT on Jordan and Iraq: Quality and quantity superintending, Marine inspections, Cargo inspection (Crude oil and Products, chemical, vegetable oils, Food & Feed Staff, Livestock and Agricultural Products). June 2006- September 2012. 
· Operations Manager: Managing and planning of all company operations and projects to ensure that jobs achieved on timely manner and per industry/contract/client requirements. Coordinate with owners, shippers, agents, transporters and receivers for shipments timely delivery. Gathering and analyzing of work and market data and evaluate process achievement and work compliance to agreements, contracts and regulations. Ensure accuracy of reports/certificates and inspection findings and timely issuance of such reports/certificate. Technical support for company fields staff and Management. Reporting manages the profitability of the company including the timely preparation, completion, and submission of any and all financial reports required. Preparing & submitting technical & commercial proposals & quotations. 
· Quality Management Committee member; Establish internal quality 
documents, procedures and work instructions and approach processes. 
Maintain, update and implement of external standards related to company   

work. Conduct internal audits and evaluate quality forms.

· Safety officer; assuring of applying company safety policy and conditions on office and field, held safety meetings, provide and aware the employee regard safety issues, report and control safety issues in the company. 

· Certified Inspector: Crude oil and Products, chemical, vegetable oil, Food & Feed Staff, Livestock and Agricultural Products; superintending, sampling and assure cargo specifications, draft surveys, calculate cargo quantities for ships, shore tanks and containers and calibration of shore tanks, supervise loading/ unloading operations, drawn, labeling, handling, recording, storing, disposing and of samples, Issuing and certificate quantity and quality reports. Loss control & voyage analysis.
· Managing employees and ensuring their compliance with acceptable work habits, safety requirements, company policies, compliance to standards and policies, accuracy of inspection findings and reporting of those findings, attitude and all other aspects of their job performance. 
· HAMEST Amman- Jordan, The dealers of Netherlands’ superintending and sample company Ltd. (world wide Inspection Company) Superintending on UN Tenders July 2002 – Till May 2006. 
· Inspection Coordinator; Coordinate and follow up inspection orders in  

      Jordan, UAE, Cyprus, Morocco, Palestine and Iraq. Follow up jobs and  

contracts to meet deadlines; contacting sellers, buyers, and forwarders to achieve the status of shipments, issuing and reporting quality and quantity of materials upon standards and contracts specifications.
· Agricultural Inspector; inspect and superintending agricultural cargoes  

      (Animal feed, Seeds, Veterinary vaccines, Pesticides, Hatching eggs, 
      Livestock and Fertilizers).
Certificates:
· International Federation Of Inspection Agencies (IFIA) petroleum & agricultural  

      certified inspector, 2015-2020.

· Institute of International Containers Lessors (IICL); Containers certified 
inspector, 2010.

· Compressed Gas sampling by evacuated and displaced method; 

Corelaboratories, Abu Dhabi-UAE, 2010.
Courses & Skills:
· Safety Officers Training; Saybolt International B.V- Fujairah, UAE (50 hours)

· Intermodal containers inspection according to CSC of International Maritime 

Organization (30 hours), Jordanian Academy for Maritime studies, Amman, 

Jordan

· Computer skills, Microsoft Office, excellent. 

· Communication skills (International), excellent.

· Feed formulation by using computer software (Animal Feed), very good.

Languages:

Arabic, Mother Language. / English, written and spoken. 
Projects Involved In:
· Main international oil firms (Vitol, Glencore, BP, …etc) storing & blending operations in Fujairah UAE, quantity & quality monitoring (2016 till present).
· United Nations Organizations (FAO, WFP & UNRWA) Programs; Cargo (Breeding Animals, Embryos, Feed Stuff, Foods & Food Supplements, Food Industry Machineries, etc) Quantity and Quality assurance and inspection against purchase orders/shipping instructions/Contracts requirements. QC & QA of fortified food production. Damages & Losses Adjusting (2002 - 2016). 
· Ministry of Industry, Trade and Supply (MITS) - Jordan, Quantity & Quality inspection on MITS imports of wheat, barley & feed stuff (2015 - 2016).
· Arab Potash Company, exports; Quantity & Quality inspection of Potash containerized shipments, draft surveys for bulk shipments (2013 - 2016).

· Shell Chemicals Europe B.V, import, storage, blend & export; Base Oils and Polyols chemical tankers, ISO tanks and drums receiving into shore facilities and loaded onto road trucks (2012 - 2015).

· Aradat, import & export; N-Paraffin, LAB & HAB road trucks receiving into shore tanks and loading into vessels and flexi tanks (2012 – 2015)

· Petro North Factory for Lubricant Oil products storing, import & export; Lub oil road trucks receiving into shore tanks and loading into flexi tanks (2013 – 2015).
· Qais Al-Rawi (FOUCHS) product storing, import & export; receiving products from vessels into shore tanks and discharge products to road trucks (2012 – 2015). 

· Oil Marketing Company (SOMO) Petroleum products imports; Inspection (Quantity & Quality) of delivered products through Khor Al Zubair- Iraq to the account of SOMO and suppliers; Vitol, Trafigura, IPG, Delaney, Glencore, WR Oil, Golden Crown and Rutor (2008 - 2012).
· Products Loading and Monitoring; Inspection (Quantity & Quality) and Monitoring of Jet Fuel, Gasoline and Gas Oil loading into road trucks ex shore tanks (2006 - 2010), for International Oil Trading Center (Jordan) and Trafigura Beheer B.V.
· Al Qatrana Power Station Project (Jordan); Inspection (Quantity & Quality), monitoring, scheduling, coordinating & expediting of steel fabrication of Steam Condensate and Air Cooling unit at Aqaba International Industrial State (2010), for SPX Cooling Technologies, Belgium.
· Al Qatrana Power Station Project (Jordan); Calibration of Products storage shore tanks (2010), for Lotte Engineering and Construction Company, South Korea.
· Aqaba Bulk and Chemical Shore Tanks Farm (Jordan); Calibration of Chemicals and Oil Products storage shore tanks (2009 & 2010), for Aqaba Bulk and Chemical Co, Jordan.
· Crude Oil, Gas & Water Assays for Khabat Refinery; Sampling crude oil, Gas and Water and conducting full assays (2009 & 2010) for the account of Kurdistan National Petroleum Company in Erbil Northern of Iraq.
· Hassi R'mel Power Station Project (Algeria) and Ain Beni Mathar Power Station Project (Morocco); Inspection (Quantity & Quality) scheduling, coordinating & expediting of steel fabrication of Steam Condensate and Air Cooling unit at Aqaba International Industrial State (2008-2009), for SPX Cooling Technologies, Belgium.
· Amman East Power Station Project (Jordan); Inspection (Quantity & Quality) scheduling, coordinating & expediting of steel fabrication of Steam Condensate and Air Cooling unit (2007-2008), for SPX Cooling Technologies, Belgium.
