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JIGAR 
Jigar.342623@2freemail.com
PERSONAL SUMMARY









Over 7 years of experience in profile of real estate, retail, sales, customer service, admin and marketing for multimillion-dollar companies across diverse industries and an MBA from UK. Now looking for a new and challenging position in Dubai one which will make best use of my existing skills and experience and also further my personal and professional development. 
WORK EXPERIENCE










    



THE FIRST GROUP  (Dubai)

Marketing / Property consultant and Admin assistant - 31 May 2016 till date
Responsibilities:

· Delivering targeted top line as per the projects business plan by meeting sales targets.

· Generating new Channel Partners and overlook contractual procedures of the same.

· Regular analysis of sales trends & coming up with sales techniques that target the right market with right tools.

· Participating in negotiations & bringing deals to a closure.
· Collateral inventory and distribution management. 
· Handling the accounting of expense claim, approval and voucher distribution.
KANAKIA GROUP - Senior Manager
Customer service / Marketing / Branding / Sales - 16/Nov/2015 to 04/March/2016
Responsibilities:
· Collateral inventory and distribution management. 

· Onsite branding creation and deployment and maintenance.

· Vendor management, OOH & alternative media space booking.

· Delivering targeted top line as per the projects business plan by meeting sales targets.

· Managing and generating revenue through various traditional & non-traditional BTL activities.
· Generating new Channel Partners and overlook contractual procedures of the same.

· Regular analysis of sales trends & coming up with sales techniques that target the right market with right tools.

· Proposing & implementing sales promotion activities for the project.

· Participating in negotiations & bringing deals to a closure.

· Staying up-to-date with product and market knowledge.
LODHA GROUP - Senior Executive
Customer service / Marketing / Branding / Presales / Sales - 16/Sept/2013 to 21/Oct/2015

Responsibilities:

· Working closely with the Brand, Sales, and Customer Care teams to develop processes and implement best practices for execution of various tasks that fall under the purview of the marketing co- coordinator’s and customer service manager role.
· Meeting sales targets and helping easy lease to source clients and close deals. Proposing & implementing sales promotion activities for the project. Participating in negotiations & bringing deals to a closure.
· Running operations of experience centre and delivering the best customer service to more than 2000 walk-in clients per month. Managed and supervised team of 5 members.

· Delivering targeted top line as per the projects business plan by meeting sales targets.
· Liaising with the sales team & brand team on the regular collateral requirements and replenishment of collaterals on site on time.

· Onsite branding creation process and ensure high-quality production and timely deployment of on-site branding.

· Liaising with all stakeholders in the organization and get the requisite resources for timely execution of events & exhibitions.

· Monitoring and managing operations in the sales office and experience center during the events.
RELIANCE BRANDS LTD - Assistant Store Manager
Kenneth Cole stores       - 01/Aug/2012 to 08/Aug/2013

Responsibilities:

· Meet store sales target. Maximize profitability through optimization and the controlling of discounts.

· Control costs (general expenses and payroll), stock loss, sell thru and stock turn. 

· Manage any merchandising/product needs, quality issues and visual merchandising.

· Ensuring induction is given to all new recruits, in all aspects of their job responsibilities, including the company’s history, customer service, product knowledge and store operations.

· Managed and supervised team of 11 members, Identify strengths and areas of development of the store personnel by conducting reviews and performance appraisals 

· Constantly monitor store merchandise standards and needs through appropriate reports and store team’s feedback. 

· Minimize stock loss by implementing and executing all control policies and procedures. 

· Ensure that the store is legally compliant with all local health and safety legislation.
EVERYTHING EVERYWHERE (UK) (also known as Orange UK)
Sales Consultant/Acting Manager - 24/Sept/2010 to 22/Jan/2012
Responsibilities:
· Managed and supervised team of 7 agents by monitoring, coaching and developing each team member to ensure quality, customer service and compliancy guidelines are being met.

· Responsible for the daily managing of store/staff and the assigning of duties.

· Manage budgets set by Retail Area Managers.

· Manage and address shrinkage and stock loss.

· Maintaining accurate records of all pricings, sales, and activity reports.

· Responsible for periodic evaluations on all team members which is maintained in employee files in the HR department.

· Meeting sales targets of  the store every month.

· Assist in hiring, recruiting and training new employee and complete all joining and leaving formality.
INTELENET GLOBAL SERVICES PVT LTD

Sr. Customer Service Consultant - 03/April/2006 to 02/Sept/2008
Responsibilities:

· Worked for fraud investigation officer for Barclays bank.

· Back office operations and inbound and outbound telecalling.
ACADEMIC QUALIFICATIONS











Masters of Business Administration 
(2008 to 2009) 
from University Of Northampton (UK) 

Tyb.com (Commerce) / Graduation 
(2003 to 2006) 
from University of Mumbai 
India.



