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rehan 
rehan.342630@2freemail.com
Key Sales Skills

· Identify and Pursue New Business Opportunities 
· Expertise in Customer Service and Customer Satisfaction
· Marketing Management 
· Travel Management
· Tourism Consultant
· Client Relation Management 

· Team Player
Educational Profile   

· MBA in Marketing from Alliance University, Bangalore, India in 2014
· BBM in Marketing from Alliance Business Academy,  Bangalore, India in 2011
· Diploma in Travel And Tourism Consultant (IATA) from SATM(School of Airlines and Travel Management),India 2015
Organizational Highlights
Sales Executive-Millennium Solution Training Center,Knowledge Village,Dubai (november 2015 - )

· Direct marketing/sales activities,site visits and research to market assigned 
course.
· Maintaining professional relationship with the customers.
· Attending to customer needs and reporting to business development.
· Keeping all files in orderly manner and prepare filing system direction for others used.
· Reporting any enquiry,request,recommendation for feedback received from customers while marketing the course immedietly to business devolepment manager.
· Help colleagues to build a positive team spirit.

Customer Care Executive and Insurance Coordinator - BKM Memorial Hospital, Kannur, India  (April 2015 – August 2016)

· Responsible for patient registration and performing all administrative work related to customer care.

· Assisting patients with appointments and briefing them on various specialties. 

· Complete screening of invoices for accuracy of discounts/eligibility/non covered services etc. 

· Assisting the insurance department with approvals, dispatch of invoices, screening claims etc. 

· Assisting patients to understand terms and conditions linked to insurance policy.

· Assisting the procurement department in sourcing and supplying of hospital supplies

· Responsible for the periodical stock taking and reporting the same to finance department
Marketing Executive - Hotel Pranaam International, Karnataka, India (Mar’14 to Mar’15)

· Identifying & developing new business opportunities and enhancing company’s revenue

· Maintaining coordination with clients in a confident manner 

· Involved in promotional functions for marketing purpose

· Administering the performance, evaluating the market-competition and developing marketing plans

· Skilled in identifying new streams for revenue growth & developing plans to build consumer preference

· Expertise in ensuring marketing as well as profitability of products, analyzing & monitoring market trends 

· Developing new streams for revenue growth & generating business from the existing clientele to achieve business targets

· Carrying out development of weekly confidential marketing reports and forwarding the same to management

Software Knowledge

Operating Systems   

: Dos, Windows 9x, Windows NT

Office Automation       

: MS Office, MS Excel

Database                     

: MS Access, MS SQL

Front End                   

: MS Visual 6.0

Personal Profile
Full Name                    : Mr. Rehan 
Fathers Name              : Mr. Ismail
Nationality                   : Indian                     : 

Languages                    : English, Kannada, Hindi, Malayalam, Tamil, Telugu, and a fair 

                 Knowledge in Arabic

Visa expiry date        :May 01 2017
