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BRIAN KYLE

BRIAN.342655@2freemail.com  

CAREER OBJECTIVE

To obtain a new challenging position at a leading organization, preferably in the field of Information Technology, Administrative, or Customer Service wherein I could utilize my skills, apply my previous experiences, and for my consistency development of both professionalism and skills.

SUMMARY OF QUALIFICATIONS

· Exemplary problem-solving skills; able to identify problems and implement corrective processes.

· Strong communication, interpersonal, and presentation skills

· Strong leadership skills; able to prioritize, delegate tasks, and make sound decisions quickly while maintaining a focus on the bottom line.

· Self-motivated, initiative, maintains a high level of energy

· Tolerant and Flexible; adjusts to different situations

SUMMARY OF SKILLS

· Specialized in development of software application using VB/VB.Net, Java, and MySQL.

· Computer literate in using Microsoft Word, Excel, and Power point, Access, Outlook

· Knowledgeable in configuring CISCO Routers and Switches.  

· Experienced in installing, troubleshooting, and formatting of Hardware and Software

· Has basic knowledge of Adobe Photoshop, Sony Vegas, and Windows Movie Maker.

· Possessed data entry skills and customer service skills

· Familiar in operating Windows or Mac and Android or Ios and other mobile platforms

EMPLOYMENT HISTORY

Filcom Technologies L.L.C, Dubai, United Arab Emirates

Storekeeper Assistant

November 2016 – present

Job Responsibilities:

· Performs daily inventory of stocks and refills inventory when needed

· Checks work orders from the Net Cracker System and prepare and scan the materials needed

· Assist senior storekeepers in Issuing and receiving materials to and from technicians

· Creates reports such as monthly consumption of all the materials inside the store and current stocks  and prepares Internal Request (IR), Return Merchandise Authorization (RMA), and Managed Service Inventory reports

· Performs clerical tasks such as printing, scanning, and photocopying

MJR Computer and Laptop Specialist, Dagupan City, Philippines
Software Developer

January 2016 – September 2016

Job Responsibilities:

· Member of developing team for the system projects entitled “Online Tax Mapped System Lingayen

Municipality” and “Daily Time Records with Fingerprint Integration “

· Editing Lingayen images using Adobe Photoshop to be integrated for the system entitled 

“Lingayen Online Tax Mapped System”.

· Reviewing current systems and presenting ideas for system improvements
· Working closely with analysts, designers and staff
· Testing the product in controlled, real situations before going live
· Meet up clients to discuss the project proposal
INTERNSHIP PROGRAM/TRAINING ATTENTED

Philippine Health Insurance Corporation, Dagupan City, Philippines

Software Developer and Administrative Clerk

April 2015 – June 2015

Job Responsibilities:

· Prepare, compile, and sort documents or paper such as cheque receipts, disbursement vouchers, purchase request orders, purchase orders, delivery records, and other documents related to procurement for data entry and enter data into prescribed computer database, files and forms using Microsoft Office Application

· Check source documents for accuracy and verify data and correct data when necessary

· Perform clerical tasks such as distributing, faxing, photocopying, scanning, and telephoning

· Team leader and developer of the system project proposal for thesis entitled “E-Procurement Management System”

Philippine Long Distance Telephone, Dagupan City, Philippines

Telephone/Computer Operator

April 2014 – June 2014

Job Responsibilities:

· Attracts potential customers by answering product and service questions; suggesting information about other products and services.

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

· Verify and update port nodes, frames, and other details related to Main Distribution Frame

EDUCATIONAL BACKGROUND

Colegio de Dagupan, Dagupan City, Philippines

Bachelor of Science in Information Technology

June 2012 – April 2016

Achievements and Recognitions Received:

· Dean’s Lister (1st year college level – 3rd year college level)

· Academic Scholar (2nd year , 1st semester only)

· Recipient of Colegio de Dagupan Loyalty Award

University of Luzon, Perez Blvd., Dagupan City, Philippines

Secondary Level (High School Level)

June 2008 – April 2012

Achievements and Recognitions Received:

· First Honorable Mentioned

· Supreme Student Council President

· Recipient of Vice Mayor Belen Fernandez Leadership Award

· Recipient of Sen. Loren Legarda Leadership Award

I hereby certify that the above information is true and correct to the best of my knowledge.

