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	Objective

Summary
	To seek a challenging career in the travel industry and to be part of progressive organization where my experience and expertise can be shared and enriched.
10   years experience in Travel industry

Senior Travel Counselor with Experience and knowledge in ticketing, Handling corporate companies and Walk-in passenger.  Adept at office routine, Significant experience in handling Corporates, Sales Promotions, Fare Construction, with ability to motivate & Directing the Junior staff , Excellent communication skills, strong work acumen, Ability to establish innovative and effective procedures to increase sales, and revenue.


	Experience:
	May 10 to Feb 11  – American Express India Pvt. Ltd  
Senior Travel Counselor Intl  –  In-charge of Corporate travel
In charge of corporate sale with a volume of nearly INR. 5000000-6000000 per month, have an excellent track record in the company as well as with the corporate

· Air , Hotel & Car  Reservation  for corporate visitors

· Handling Group Departure , Fare construction and best deal suggestion to passengers and corporate clients

· Complete Automated &  Online ticketing systems

· Amiable and well mannered approach with customers

· Preparing & Maintaining  Monthly sales Report & MIS
· Taking Feedback from Clients on every journey 
March 2006 to Feb 2010 – Fcm Travel Solutions (India) Ltd -(IATA)- Bangalore Branch. 
Senior Travel Counselor Intl - In-charge of Corporate travel
I am overseeing and consistently reached sales of nearly INR. 4000000-5000000 per month, and have an excellent track record in the company as well as with the corporate.  Was selected as one the best employee and was awarded a trip to Honolulu – USA  to attend the company  Global Ball 
· Handle corporate’s and walk-in passenger

· Offer and handle Tour packages , Hotel reservation, Group Departure and Visa Documentation for passengers and corporate visitors
· Fare construction and best deal suggestion to passengers and corporate clients

· Complete Automated & Online ticketing systems

· Amiable and well mannered approach with customers

· Preparing & Maintaining  Monthly sales Report & MIS
· Amiable and well mannered approach with customers

· Taking Feedback from Clients on every journey 

· Excellent knowledge in Sabre, Amadeus and Gallileo online ticketing systems
· Reaching the bottom line given by company. 
May 2002 – March 2006 – Mer-Ind Travels Pvt. Ltd. (IATA)

International Counter Executive

· Widely in-charge of corporates and walk-in passenger

· Excellent knowledge in Galileo online ticketing systems

· Handled hotel reservation and Tour Packages

· Visa Documentation for passengers and corporate visitors

· Fare construction and best deal suggestion to passengers and corporate clients

· Complete Automated & Online ticketing systems

· Suggested new procedure to increase sales

· Sales/budget targets and exploring new market areas for business developments.
· Amiable and well mannered approach with customers

	
	March 2001 – April  2002 – Classic  Tours & Travels (IATA)

Ticketing Staff 
· Worked on  Galileo online ticketing systems

· Handled Air Ticketing ,Hotel reservation and the Visa documentation for passengers and corporate visitors

· Itinerary preparation , Manual & Automated ticketing 
· Fare construction and best deal suggestion to clients

· Implemented new procedures and policies 

· Expanded sales to include mass-market accounts

· Documentation - Preparation of quick reference manuals and new enhancements leaflets. 

	Education :
	· IATA Foundation Course (Montreal) – Canada 

· DIATM  from Vogue institute of Travel Management -Bangalore 

· B -Com in Computer Application from Bangalore University. 

	Linguistic 

	Fluent in English, Urdu (Reading, Writing and Speaking)
Kannada & Hindi (Speaking )

	Strengths:
	Positive Mental Attitude, Good interpersonal relationships, Loyal, Hardworking.

	Achievement:


	Was awarded as the best employee in FCM for year 2008-09
Won 2nd & 3rd Prize in Coin & Stamp Collection for two consecutive years.

Was awarded best player in the finals of Inter – Class cricket competition held at the college.

	Personal Details:
	Date of Birth


:
05th October 1978

Marital Status

:
Married 
Nationality


:
Indian
Date of Expiry


:
26-Feb-2018


Place:

Date :
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