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 E-Mail: sukhvir.342806@2freemail.com 
As astute professional with Banking experience and inclination to evolve into a trained professional with a repute industry.
SYNOPSIS
· MBA in Banking & Finance with capability of grasping new concepts quickly and utilizing the same in a productive manner.
· Experienced in Banking, Insurance, Mutual Funds, Loans, CASA, FOREX etc.
· Well versed with Finacle (Version 10) Banking Software.

· Well versed with the concept of People Soft Software, DMP, CRM, DMS,GPFI.

· Endowed with a passion for winning as evinced through demonstrated excellence in the academic & extracurricular areas. 

· Abilities in handling multiple priorities,with a bias for action and a genuine interest in professional development.

· An effective communicator with strong interpersonal, presentation and good reasoning skills.

ACADEMIC CREDENTIALS 
· MBA (Banking & Finance) from Manipal University, with CGPA 7.4 out of 10 in 2015.
· B.Tech (ECE) from PTU with 80% in 2010.
· 12th from PSEB with 78% in 2006. 
· 10th from PSEB with 80.2%  in 2004.

PROFESSIONAL ENHANCEMENT SCHEDULES  
Working with Paul Merchants  Ltd ,Chandigarh 

Duration:      Aug 15  to Oct 16
Position:        WUBS: Manager
Role:              Manager

Primary Roles:

· Revenue Generation: Ac opening with DCB bank , revenue achievement by doing trade transactions.

· Client Stickiness: Establish key relationships with clients to ensure maximum exposure and increase in revenue

· Profitability: Volume & Value growth to maximize revenues & profitability.

· Target Completion: Tracking competition activities and reporting to the company.

· MIS: Co-ordinate with WUBS team PAN India and get sales /transactions/ account opening MIS on daily basis.

· Forex Rates: Rate fixing for foreign currencies and daily settlement of currencies .

· Processing of Trade transaction: Processing of trade transactions through DMS and GPFI.

· Customer interaction: Servicing the clients and cross selling to them. Help students to make fee payment outside India.

· Reports: Daily generation of reports like Student fee payment / Profit and Loss .

· Make, collate & deliver reports periodical with required sales, stocks & other relevant/requisite data to seniors, assisting in better planning.

· Responsible for maintaining and continuously increasing a high level of sales.

Worked with ICICI Bank, Chandigarh. 

Duration:        Feb-12 to July-15

Position:          Deputy Manager 

Role:                Privilege Banker

Primary Roles:

· Cash Handling: Cash opening, handling cash counter, Handling CAM (Cash Acceptance Machine),Cash closing, Cash EOD reports.

· Revenue Generation: Generating revenues by managing a portfolio of 120 Privilege clients generating revenue by handling a book size of 5 crores.

· Cross Selling: Servicing the clients and cross selling to them both assets products (home loans, auto loans, Business loans, personal loans, credit cards, retail forex and life insurance as well as general insurances and mutual funds) and liability products (savings accounts and currents accounts).

· Customer Request Processing: Engaging with Branch Walk-in clients, Day to Day customer query handling, processing modification requests for Both saving and current accounts.

· Increasing customer stickiness: Adding attachment in the accounts of the new clients acquired like fixed deposits, recurring deposits, ECS and bill payments.

· Bills Processing: Timely processing of day to day bills like water, electricity, stationery, fuel, telephone, newspaper and other miscellaneous bills.

· Cash Management Service: Coordinating with CMS Agencies and getting their vault accounts tallied on daily basis and reconciling the same in case of any discrepancy by coordinating with concerned Mumbai and Hyderabad Team.

Additional Roles:

· Perform as a team member in allocating and coordinating the work flow. 

· Discussing the financial requirements of customers, and providing financial advice to personal and business clients.

· Promoting bank’s services to get business and ensure that all the clients are aware of updated products, apps launched by the company to have more customer satisfaction and more business.

· Training, supervising junior banking staff.
Certification: - AMFI & NSDL 

Major Project (College):
· 6 Months Training at Idea Cellular, Mohali in NSS / VAS Dept.

· 6 Weeks Training at Netmax, Chandigarh in Embedded Systems 
BEYOND CURRICULUM  
· Got awarded in painting & poster making competition. 

· Member of Placement Advisory Committee. 
· Member of cultural committee of college.

PERSONAL PROFILE
Date of Birth:             21st February 1989

Languages:
           English , Hindi & Punjabi 
