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OBJECTIVE: Aspiring to work with a growing organization that offers a challenging environment, in the field of Business Management, where I can effectively contribute towards to organization’s aspiration

Personal Qualities
· Customer focus.

· Result oriented.

· Adaptability to multicultural environment.

PROFESSIONAL EXPERIENCE.
Section Manager for Panda Retail Company.
Riyadh Saudi Arabia 2015 Feb to 2016 Nov  
· Insure availability of all product range.

· Forecast economical quantities of range to avoid unavailability and excess stock.
· Implement the merchandising procedures 

· Follow up daily, weekly, monthly departmental results.

· Plan in-store promotions and monitor results on both sales & margin.

· Control dept. stock loss and avoid damages and expires through right implementation of FIFO and correct merchandising standards in displaying and warehousing.

· Cleanliness and Hygiene of shelves and gondolas.

· High visibility of the product, price, signage.
· Improve the associate's customer relation.
· Making sure that the procedures are being honored and followed by different departments.
· Rejecting all defective, near expire, not to the standard products at receiving point.
· Insuring that right equipments are used at the right displays.
· Get the at-most from the vendors to support sales and margin.
Frozen/Dairy Supervisor for panda Retail Company.







  Riyadh Saudi Arabia 2013 Nov to 2015 Feb
· Assign stockers to specific duties.

· Examine merchandise to ensure that it is correctly priced and displayed and that it functions as advertised

· Assists in monitoring and controlling all costs and expenses; includes maintaining proper ordering and inventory control controlling shrink, and monitoring ad displays.

· Ensures cleanliness of dairy/frozen aisles, storage area, and work area for safety; includes cleaning of shelves and products, keeping floors free of liquid spills or water, removing hazardous debris from floor and sweeping.

· Stocks dairy/frozen department; includes presentation of product, facing, filling, and organization of all product items as set by the Grocery Department schematics as well as ensuring tag and pricing accuracy.

· Examines the rotation of all dairy/frozen products paying particular attention to expired stock and discarding outdated or spoiled items.

· Responds positively to customer’s inquiries and assists customers with purchases, information and product selection; requires selling and cross selling of products.

· Receives, inspects, and logs products for accuracy of shipment, temperature, and quality.

· Builds and maintains product displays as directed and coordinates weekly promotion change-overs.

· Inventory stock and reorder when inventory drops to a specified level.

· Participates in monthly pre-inventory preparation.

· Maintains organization and tracking of departmental paperwork including inventory control sheets, orders to be filled and accuracy of placed/received orders.

· Requires operating and using equipment such as knives, wrappers, compactors, garbage disposals, pallet and jacks.

· Sustains a high level of product knowledge and product preparation.

· Walks department regularly to ensure an organized, sanitary, and overall clean appearance at all times.
Territory Manager for Cipla India Limited
                                                                              Karnataka India April-2009 to Sept-2013
· Maintaining good personal relationship with the Doctors and Chemists.

· Maintaining sufficient stock in Distributor point

· Maintaining  supply to retailers and generating orders.(via Personnel Order bookings) 

· Maintaining good Call Averages & ensure business from the territory.

· Maintaining and developing relationships with existing customers via meetings, telephone calls and emails.

Educational Qualification.
	Course
	Years of study
	School/college
	Specialization
	Board/university

	MBA
	2008
	ICFAI National college
	Marketing/HR
	ICFAI university

	BA
	2006
	SNGC Mangalore
	Economics/History/political science
	Mangalore university

	PUC
	2003
	G P U college Mangalore
	Arts
	Board of Karnataka

	SSLC
	2001
	DHSS Kanhangad
	          
N.A
	Board of Public

Education, Kerala


Computer Proficiency:
· MS office, MS word, MS excel, 
· SABS,JDA
Languages known:
· English, Hindi,Malayalam,Arabic
Reference as per request
Date:
Place: KARAMA    
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