	MOULI 
NETWORKING & SERVICE ENGINEER
E-Mail ID:  mouli.342934@2freemail.com 

Contact no: +971 543269463
Mobile: Whatsapp +971504753686 / +919979971283
	[image: image1.jpg]





 ______________________________________________________________________________________________________________________________________________                                                                                                                                                                                                               
OBJECTIVE:
To obtain a responsible, challenging, and rewarding position in the field of desktop support and network maintenance in an organization where my skills abilities and technical expertise can be utilized.

PROFESSIONAL SUMMARY:
· Over 4 years of experience in System Engineer. 

· Hands-On Experience in systems administration, including analysing, installing, maintaining and repairing hardware, software peripherals and network devices like routers and switches. 
· Superior troubleshooting and technical support abilities 

· Train the new employees.
EXPERIENCE PROFILE-KEY PROJECT:
Project Name 2:  SR Systems
Duration:  July 2014 to Oct 2017

Client Names:  Veterinary College, Municipal Corporation & Andhra Bank.
Role:  Network & Service Engineer 

Responsibility with Windows Skills:

· Installing and Configuring Windows Server 2008/2012 Active Directory Services and also windows7/8/10.
· Managing and Administrating all user domains and accounts.

· Updating windows patches, application software, system software’s and anti-viruses.
· Implementing of Server (DHCP, DNS) Install and configure the DNS Server.

· Implementing Security policies in Domain, Configuring Web server, managing shared folder.

· In-depth knowledge of branded and non-branded DESKTOPS and LAPTOPS and configuration of Dot-matrix printers, LaserJet & inkjet Printers and peripherals.

· Basic knowledge about TOSHIBA copiers to configuring and servicing.
· Basic knowledge about CCTV installation and configuration.
· Involvement In System Migrations And Moves, Upgrades of Hardware And Software, System Expansions. Planning, Testing and Implementation of Service Packs, Patch Kits and Hot Fixes.
· Troubleshooting the desktop and server failures and crashes and carrying out failure recovery.
· Preparing monthly work status report and updating technology specific documents.

Responsibilities with Networking Skills:

· Providing technical support/troubleshooting for day-to-day operation to users on LAN and standalones Machines via personally or Telephonic or remote desktop or VNC software or NET support school software in the Windows Environment.

· Networking, LAN & WAN trouble shooting.

· Network Auditing, Knowledge of configuration and maintenance.
·  Configuring Routers using RIP, NAT, static & Dynamic and Switches by using VLAN, subnets, ACL, Spanning Tree.
· Implementing, Managing and Maintaining LAN and IP Addressing.

Project Name 1:  HCL AMC Support                                  


Duration:  May 2013 to June 2014

Client Name: Salem Steel Plant
Role: Desktop Support Engineer

Responsibilities:

· Installation and configuration of All Windows based Operating Systems and its applications.

· Installation and configuration of Active Directory Domain services.

· Installation and Configuring and administration of DHCP Server and Client.

· Configuration and maintenance of Microsoft Outlook.

· Troubleshooting Windows XP, Vista, 7, 8 and its related issues.

· Installation, configuration and Maintaining of Access Point for Wireless Access. 

· Installation of device drivers & hardware components.

· Configuration and maintenance of Dot-matrix printers, LaserJet & inkjet Printers and peripherals.

· Troubleshooting the desktop and server failures and crashes and carrying out failure recovery.
· Installation of various software’s at the requirement basis.

· Monitoring and Maintaining Software updates and windows updates.

· Troubleshooting the Antivirus Problems and providing solutions.

· Troubleshooting Network Connectivity Issues

ACEDAMIA:
2009 - 2012

                                  Bachelor of Engineering – Computer Science and Engineering




                                 King College of Technology, Namakkal. (76%)

2006- 2009

                                Diploma in Information Technology Certificate

                                                                            CSI Polytechnic College, Salem-7.  (86%)

2005-2006

                                Secondary School Leaving Certificates

                                                                           Kandhasamy kandar.Mt.Hr SEC. School, Namakkal-1.  (63%)

CERTIFICATE COURSE:
· HARDWARE & NETWORKING in Aaron technology, Salem, India.
· CCNA in CMS computer institute, Coimbatore, India.

· iPHONE Application Developer in DSN TECHNO SOFT INDIA PVT.LTD,coimbatore.
PERSONEL DETAILS:
Date of Birth


  :  
02-02-1991

Gender                         
                : 
Male

Nationality                                       : 
Indian        

Languages Known                        
: 
English and Tamil 

Marital Status                       
: 
Single 

DECLARATION:

I assure that the information furnished above is true and correct to the best of my knowledge and belief.                

Place:









  Yours faithfully,

Date:















                                                                                                            [ Mouli]
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