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JOB PREFERENCE: ANY SUITABLE JOB
Professional OBJECTIVE
As a sales and admin professional with the great ability of convincing clients and customers, looking for a challenging role in the field of brand awareness, marketing and sales
KEY SKILLS 
· Microsoft Excel & internet savvy
· Good typing speed 
· Marketing-Identifying target groups and customers. Negotiating and sales action.
· Efficient Communication Skills
· Leadership
· Customer-oriented
· Self-motivated 
· Negotiations expert
· Sales analysis
· Customer relationship management
·  Excellent business planning
· Good analytical skills.
· Cost reduction
· Decision maker
 EXPERIENCE
GAMMA (BPO)  NAAPTOL ONLINE SHOPPING FROM (FEB-DEC  2016)
ROLE: AS SALES EXECUTIVE AND CUSTOMER RELATIONSHIP MANAGEMENT.
· Have very good skills in convencing customer to trust in naaptol brand.
· Ability to work under pressure and solve complaints of customer. 
· Providing solutions to customer and retain them.
· Worked as trouble shooter in order to slove complaints.
· Ability to reach daily and monthly targets in time.
· Maintaning good relationship with customer to know thier desire of product and assist them.
· Managing all administration tasks either in making sales or providing solution in given time.
Marketing Executive in Idea Cellular from APRIL 2013 TO JANUARY 2016
· Market research on data’s and records.
· Calling and follow up with clients
· Provide excellent customer service.
· Achieving monthly targets.
· Handle daily, customer inquiries and complaints.
· Manage achieving all administration tasks effectively.
· Finding prospective clients for their requirements.
· Sales and Marketing research.
· Cold-called prospective customers to build relationship.

· Greeted store customers promptly and responded to questions with knowledgeable service. 

· Maintained productive relationships with existing customers through exceptional follow-up after sales. 

· Established new customer accounts.

· Boosted advertising exposure by negotiating rates and magazine placements.

· Created sales strategies to promote advertising offerings and motivate larger deals. 

ACHIEVEMENTS
· Proven track record in achieving branch goals 
· Attracting clients to buy the products and services by marketing.

· Calling and fix appointment with clients.

· Finding out who controls the sales and motivating them to reach their targets
· Explaining the benefits and services provided to consumer for their satisfaction

· Reading the psychological characteristics of customer in growing sales environment.

· Offering a price and negotiating. Closing the deal and recording the details.

· Achieving targets in time with providing customer satisfaction as to retain customer

ACHIEVED
· Worked for the branch which target 40% of the market in given time
ACADEMIC
· MASTER OF BUSINESS ADMINISTRATION (MAY 2015)
· SRI GAAYATHRI COLLEGES OF MANAGEMENT AND SCIENCES (KAKATIYA UNIVERSITY).

· First Class

· BACHELOR OF COMPUTER APPLICATION (APRIL 2013)
-     THUSHARA DEGREE COLLEGE (KAKATIYA UNIVERSITY)
-     First class

· INTERMEDIATE (MAY 2010)
-     LAL BAHADUR COLLEGE (BOARD OF INTERMEDIATE)

-     M.P.C with Second Class
· BOARD OF SECONDARY EDUCATION MARCH (2008)
-     ADITYA HIGH SCHOOL

-     First class 
PROJECT
Did a general study on the CUSTOMER BUYING BEHAVIOUR TOWARDS SPENCER’S
       RETAIL Ltd. From 11-08-2014 to 25-09-2014

· Studied how customer taste changes towards product.

· How customer is attracted towards the spencers.

· How should be a retail showroom to retain their customer by providing them best deals

· Studied how to target a customer by their age, race etc..,.by analyzing with available data

EXTRA CURRICULAR ACTIVITIES

· Attended Seminars of Administration Management (Kakatiya University).
· Represented the School in District Cricket Tournament.

· Participated in State Tree Planting Program.
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NAME



MOHAMMED 
DATE OF BIRTH
 
10-10-1991

MARITAL STATUS
 
SINGLE

RELIGION
             

MUSLIM

NATIONALITY
             

INDIAN

LANGUAGES KNOWN
 
ENGLISH, HINDI &TELUGU

DECLARATION
I do here by confirming that the information furnished above is true to the best of my knowledge.
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