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Career Objective:
· To be associated with an organization that provides a challenging role and rewarding career in Finance and Accounts & Telecom Domain.

· Well versed in SAPFICO.

Profile Summary:

Completed a Comprehensive SAP Consultant Development Program in SAPFICO from New Maars Software Ltd.

SAP-FICO Skills:

· Enterprise Structure
· Financial Accounting Global Setting

· General Ledger Accounting

· Account Payable

· Account Receivable

· Bank Master Records

· Assets Accounting

· Other Areas 
Employment History:
· Team Lead – For Accounts & Finance Process – TCS, Chennai from Aug 2016  to Till now

· Senior Process Associate – For Telecommunication Process – TCS, Chennai from April 2012 to Aug 2016

· Process Associate - For Web Search & Data Projects – Merit Group, Chennai from Aug 2010 to April 2012
Professional Experience – Current
Company: TATA Consultancy Services (TCS) - Chennai

Designation: Team Lead

Job Role:  Generating and Developing Reports, Supervising the Financial Activities.
· Planning and executing monthly / quarterly / annual closure schedules; providing monthly financial statements and administering the closing process.
· Ensuring reclassification and accounting of wrong or unaccounted entries prior to closure of the general ledger.
· Preparing and presenting weekly and monthly management reports on cost & benefit analysis; productivity analysis, inventory turnover analysis and cost variance analysis.
· Trained and supervised new joiners, ensuring they maintain fastidious attention to detail.
· Generate & analyze reports to maintain and improve efficiency of the process
Professional Experience – Current (from April 2012 to Aug 2016)
Company: TATA Consultancy Services (TCS) - Chennai
Designation: Senior Process Associate
Job Role:  Managing Refund process, request SLA and Reporting.
Responsibility:

· Process the refund request within the SLA time.
· Manage the multiple queues and co-ordinate with team member for closure.

· Handle priority request with effective manner without customer’s impact.

· Resolving the issues of the customer on time and issues associated with all the function in current project.
· Be the single point of contact to the customers and SME for the project.

· Manage consolidating the various daily/Weekly reports to the client on time.

· FTE productivity reports to the Manager.

· Manage Process documentation and amendments on time.

· Provide Training to the team member and New Joiners.

· Working on the Error Provisioning Orders and make them to go valid provisioning status.

· Ensure that customer gets the service on time without any delay.

Professional Experience - Previous
Company: Merit Group - Chennai
Designation: Executive 
Job Role:  Web Search and Quality Check
Responsibility:

· Receiving the encrypted data’s from the client, and making them into readable format.

· Colleting the information for all the types of Industries from the Web Portal and Provide these information’s to client for publishing in the directory.
· Gathering the information from the Website, and providing it as a consolidated file.
· Doing Research in Web Portal and collecting the information as per the client requirements.

· Preparing Balance sheet and Profit and Loss A/C for the Companies.

· Working on the different types for projects and Providing Training to the Team Members on the same.

· Be the single point of contact to the customers and SME for the project.

· Done Internal Quality Check for Team Members.
Achievements: 

· Appreciation from Client for processing the refund cheques on time - TCS

· Star Performer Awards for multiple times since 2013 in various projects - TCS

· Top Performer for the month – Continuously - TCS

· Involved myself and contributed towards new idea implementation with DEG (Delivery Excellence Group team)

· Star Performer Award for Outstanding Performance – Merit Grp.

· Received Client Appreciation for Project Excellence – Merit Grp.
Educational Qualification:
· 10th with 70% from C.G.H.S School, Chennai.

· 12th with 83% from C.G.H.S School, Chennai.

· B.Com Completed with 70% from Valliammal College for Women, Chennai.
Technical Skills:
	Operating Systems:
	W8,W7,Vista,XP

	Tools:
	MS Office, Work flow, SAP FICO, Siebel & Legacy Systems (MICA, AXIS)


Personal Details:

· Date of Birth                   :   25th Nov,1990
· Marital status                 :   Married
· Languages Known           :   English, Hindi, Urdu, and Tamil
· Visa Status                         :   Dependent Visa (Husband Visa)
Date:                                                                                                               Signature
Place: Dubai                                                                                             
