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Curriculum Vitae

AJMAL 
Email: AJMAL.343094@2freemail.com 
United Arab Emirates

CAREER OBJECTIVE
To seek a challenging responsible position that offers me an opportunity to contribute to the success of organization in a substantial manner with my knowledge and ability.

.

SUMMARY
An enthusiastic, B-tech IT Engineer with 4 years of experience in India as IT  Engineer cum Administrative Officer, have proficient knowledge in Administrative related works and System support, Eager to learn new technologies.

EDUCATIONAL QUALIFICATION
· B.Tech in Information Technology (Anna University, India)

· Cisco Certified Network Associate
· Software Testing

· Plus Two From State Board

· SSLC From State Board
WORK EXPERIENCE
· Employer:
Sify Technologies Ltd, Eranakulam, India 
· Duration:
February 2015-January 2017
· Designation:                  Network Support Engineer
DUTIES AND RESPOSIBLITES
· Administration of all networks, servers and storage infrastructure.

· Monitoring the different Base Stations and checking the UPS status.
· Responsible for Troubleshooting and Maintenances of network issues.
· Experience in Routers, Switches of different companies like Cisco, Huwaii etc.
· Escalating and working with product vendors for unresolved issues and following up with them till the closure of the issue.
· Management of the daily data backup.
· Maintains network performance by performing network monitoring and analysis.
· Provide suggestion on hardware that needs to be upgraded.
· Troubleshoot server operating system, network hardware and network application errors.
· Coordinate the maintenance of Office Equipments.

· Contributes to team effort by accomplishing the results as needed.

· Ensuring all software purchased licensing is recorded and maintained.

· Provide online and remote assistance for technical faults.

· Maintain user access administration.
· Employer:
Origami Technologies, Trivandrum, India. 
· Duration:
July 2013-January 2015
· Designation:                  Technical Associate cum Customer Support Engineer
DUTIES AND RESPOSIBLITES
· Handholding and troubleshooting to address problems in STEPS, PASK and MARCH.

· Assists in STEPS related issues and maintain a cumulative log support details.
· Conduct field visits as per the requirement.

· Coordinate the maintenance of Office Equipments.
· Provide Technical support with Issue resolution via Phone/Chat/Email electronic medium.

· Provide online and remote assistance for technical faults.

· Maintain updated records of daily activities and compile reports received from team leader.

· Identify, rectify & advice on the operational issues in client computer systems.
· Handle complaints, provide appropriate solutions and alternative within the time limits and follow up to ensure resolutions.
· Keep records of customer interactions, process customer accounts and file documents.  

· Handle CRM systems.
· Identify, rectify & advice on the operational issues in client computer systems.

· Test new applications and features and prepare technical documents.

· Prepared technical specifications for custom software requirements of the clients 

· Managing system backup and restoration

· Assist in development and testing of software. 
· Greeting all clients in a professional manner.
· Project Requirement Collection.

· Installing and configuring computer hardware operating system and application.
· Participate in test plan preparation.

· Provide application instructions for users.

PROJECT DETAILS
· Peer To Peer System For Live streaming
Description
-
Reduce Time for the servers to complete one Process. Project Tools
-
JDK 1.6.Eclipse 3.3.

ACHIEVEMENTS
· Participated in Workshop titled ‘Android the Future of IT Professionals’, conducted by ActivApps on January 26th 2013 at Trivandrum.
· Participated in Science and Engineering Exhibition at EXPO ’11, a National Level Exhibition held on February 4th 2011 at RIIT, Nagercoil.
PERSONEL PROFILE:
	Age & Date of birth
	24, 08-May-1990

	Gender
	Male

	Religion
	Islam

	Marital Status 
	Single

	Nationality
	Indian

	

	Visa Status
	Visit Visa 

	
	


Languages Known:
· English, Hindi, Malayalam 
· Arabic (Read, Write)
Personal skills:

· Comprehensive problem solving abilities, good in written and verbal communication, ability to adjust with the situation easily.

· Ability to motivate and work in a team successfully.

· Experience of working in team base cultures which are highly Competitive and adhere to deadlines.
Hobbies & Interest:

Badminton, Cricket, Football, listening to music, Reading
Declaration:

I do hereby declare that the above written particulars are true to the best of my knowledge and belief.
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