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Ahmed
Experienced HR Professional with 8+ years of verifiable track record combining
Recruitment and selection, HR Operations, Learning and Development, Performance Management, Employee Relations, and Policies and Procedures, On-boarding and

Off-boarding 
Email :- Ahmed.343112@2freemail.com 

Career Objective: To be associated with an excellence driven organization practicing best HR process and systems thus enabling HR in contributing to the overall value proposition of the organization.

A well networked HR professional with over 5 years of varied experience covering all domains of HR. 
· Physician’s recruitment specialist with experience in all healthcare specialties. 
· Core skills include excellent communication skills, networking skills, presentation skills, reporting and MIS, data representation. 
· Excellent knowledge of recruitment process and systems. 
· Detailed knowledge of HAAD Licensing procedure for medical professionals. 
· Bilingual with good command over both Arabic and English.
· Experience in recruitment, performance management, job analysis, employee relations, and employee orientation.


Master of Strategic Human Resource Management; University of Wollongong. Australia
CHRP (Certified Human Resources Professional), ACI, USA
Bachelor of Arts in English Literature; Helwan University, Egypt.

\
Meraas Healthcare- Valiant Clinic Managed by Houston Methodist Hospital USA
Position: Senior HR Officer
Duration: April 2015- Present 
Houston Methodist Hospital is the flagship hospital of Houston Methodist. Located in the Texas Medical Center in Houston, Texas. It was established in 1919 as an outreach ministry of Methodist Episcopal Church. Houston Methodist is one of the most comprehensive teaching hospitals in the United States, with leading specialists in every field of medicine. The hospital has consistently ranked as "One of America's Best Hospitals" according to U.S. News and World Report. The hospital is currently managing the operations of a high-end medical center owned by Meraas Healthcare, which is part of Meraas.The signature medical center is due to open soon.

 Roles and Responsibilities:

· Helped set up various HR functions. 
· Managed the initial recruitment of the most critical and senior positions.

· Responsible for medical and non-medical recruitment including but not limited to, physician, nurse, bio-medical, and healthcare administrative staff.

· Established all the MIS reports for the recruitment process.
· Managed successfully to on-board western qualified candidates and demonstrated high skills of compensation negotiation. 

· Creating a huge talent pipeline without using recruitment agencies.

· Possess an excellent medical and non-medical staff network.

· Knowledge of medical staff licensing with different authorities such as HAAD, DHA, and MOH.

· Responsible for all the HR functions including but not limited to, issuance of salary certificate, payslip, issuing employment contract, onboarding, and off-boarding employees.

· Managed the development and review of company HR policies and procedures.
· Contributed in the implementation of Oracle by giving several HR solutions.

· Conducting new joiner’s orientation.
Al Noor Hospitals Group, PLC.                                                       Abu Dhabi 
Position: HR Physician Recruiter 
Duration: April 2014 until Feb 2015
Roles and Responsibilities:

· Responsible for recruitment of physicians covering all specialties in healthcare. 

· Responsible for creating talent pipeline by using various sourcing strategies such as Job Boards, Social Media, and agencies.

· Excellent track record of nearly 80% direct recruitment without agencies

· Responsible for organizing and managing recruitment fairs and drives in Middle East 

· Very well versed with the HAAD PQR rules and regulations.

· End to end recruitment formalities including Licensing, Visa and on boarding
· Generating recruitment MIS and reporting to the director

· Review of recruitment process and suggesting enhancements for improving efficiency.
HR Planning and Development
· Core team member involved in requirement gathering and implementation of SAP Recruitment system.

· Working closely with department managers to enhance the retention process.

· Contributing in the recruitment process improvement through various presentations to the director of HR.

· Working on minimization of attrition rate and addressing the major causes.
· Working on developing the organizational chart and the reporting lines of various departments to ensure that they are aligned to the HR strategies

· Rigid headhunting to ensure that our organizational pay scale is competitive.

· Finding solutions to reduce recruitment agencies cost

TASC Outsourcing, 

                                                                Dubai 
Position: Recruitment Officer
Duration: August 2013 to Feb 2014
Roles and Responsibilities:
Recruitment and Selection
· Working closely with management to handle HC planning.

· Ensuring the organizational SLAs are met.

· Employee data management including the headcount of joiners, leavers, terminated and resigned employees on a monthly basis.

· Maintaining a database management system for all in-house and outsourced employees working for the clients.

· Identifying vacancies and evaluating needs by interacting with the respective department managers.

· Developing position description.

· Using various job portals for candidate selection.

· Carrying out preliminary interviews of all candidates to assess their job abilities before referring them to the clients.
· Conducting interviews through recruitment drives. 

· Finalizing the recruitment with the department respective line manager.

· Conducting employee reference checks post selection of the candidate

Landmark Group, 







Dubai
Position: HR Officer
Duration: February 2012 to July 2013
Roles and Responsibilities:
· Managing HR activities for 250+ employees
· Employee query resolution and ensuring compliance to policies and procedures

· Assisting in HR audit

· Responsible for conducting new joiners onboarding program

· Coordination of training programs, managing training events and feedback

· Responsible for roll out of employee engagement programs

· Drafting and executing Salary Certificates, Salary transfer letters and various No-Objection Certificates.

· Managing employee relations including investigations, grievances, development and guiding conflict resolutions.

· Keeping a track of visa application, renewals, and cancellations.

· Conducting exit interviews and carry out all exit formalities that include drafting of experience certificates.

· End-to-End Medical insurance solutions to employees including addition, deletion and replacement of medical cards.

· Well versed with ministry of labor laws and regulations.
Employee Training and Development 
· Carrying out new joiner’s induction and on boarding plans based on the organizational structure.

·  Providing an ongoing employee training on various areas of improvement.

· Working closely with management to provide business solutions.

· Ensure that performance is in line with the set JD and KPIs through ongoing meetings with employees and management.

· Enhancing the performance management system by altering the set objectives in accordance with the management objectives.

· Conducting regular meeting with the department heads and line managers to ensure that the set objectives are measurable and achievable.

· Conducting employee assessment and encouraging self-assessment as well.

· Receiving managers ‘feedback on employee behavior and aptitude to provide employee with development and career advancement. 

· Handling employee survey feedback to handle organizational attrition issues and work with management to provide solutions.

DAMAC Properties Co LLC






Dubai
Position: HR Executive

Duration: November 2008 to January 2012
Roles and Responsibilities:
· Conducting CV screening and shortlisting candidates

· Using multiple job portals 
· Contributing in recruitment drives, social media advertisement, and employee internal referral.
· Handling salary negotiations and sending offer letters once finalized

· issuing extension, warning ,and termination letters

· handling visa application, renewals, and cancellations

· Conducting exit interviews and carry out all exit formalities that include drafting of experience certificates 

· Overseeing and monitoring employee life cycle events from Joining to Separation
· Updating employee master data in the system

· Employee ID generation and onboarding formalities

· End-to-End Medical insurance solutions to employees including addition, deletion and replacement of medical cards.

· Choosing the appropriate insurance plans that will be in line with the management’s budget and adequately sufficient for employee cover. 

· Negotiating and dealing with various insurance brokers to obtain the best estimates at the policy renewal time.

· Processing employee medical insurance claims.
National Bank of Dubai,                                                                        Dubai 
Position: Relationship Officer
Duration: May 2007 to September 2008
Roles and Responsibilities:

· Resolving service requests of NBD credit card & Account holders, in terms of Retention, Complaints and Reversal of entries.

· Handling Escalated Calls, Complaints and Feedback of the clients to ensure that the quality criteria have been achieved.

· Handling the “Know-Your-Client” documentation of the Bank Customers for obtaining the insurance products promoted by the Bank.

· Check customer’s eligibility after analyzing their documents and forward the same for approval.
· Product purview - Life insurance / Health insurance policies and Takaful (Investment Program).
Vodafone, Egypt








Position: Corporate Account Executive
Duration: May 2005 to April 2007
Roles and Responsibilities:

· Supporting Customer segments viz. core, med, high and Premium.

· Handling customer queries and redressing the same.

· Contact the customers and handle the loyalty program for redemption.

· Activating new phone lines and dealing with the exclusive dealers.
· Choosing the premium numbers for the high value customers.

· Resolving the sim swap and transfer of ownership service requests.

Upon completion of probation period was promoted to Corporate Responsibilities 

· Dealing with the authorized personnel in corporate accounts. 

· Co-ordinate between the authorized person, the corporate sales and the call center for redressing the complaints.

· Targeting the large enterprises by visiting them and offering better services than our competitors.


Date of Birth

:
8 September 1984

Languages Known
:    
English and Arabic

Location Preference
:
UAE

Nationality

:
Egyptian

Sponsorship

:
Company Visa

Driving License 

:         UAE
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