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	                             MD. UMAR 

Umar.343293@2freemail.com 

  OBJECTIVE
To obtain a dignified position in a reputed organization in U.A.E. where I could portray my skills and responsibilities in any competitive and challenging environment.
   ACADEMIC QUALIFICATIONS

· M.B.A (Marketing & Sales) (2011-13) : Amity  Business  School, Amity University, Noida, New Delhi, India (Amongst the top ten universities in India)
· B.B.A.(Marketing) (2008-2011): Kiit school of management , Bhubaneshwar, India 
· SSC (2006-2008): Loyola School, Jamshedpur (Commerce)
· HSC (2006) : Loyola School , Jamshedpur (Science)
ADDITIONAL QUALIFICATIONS

AUBSI (Amity Universe – British Standards Institution) Course:  Lean  Management 

PLATFORM  SKILLS
· Store  Operations  Management

· Visual  Merchandise  Management

· Business Ethics

· Written & Verbal Communication

· Excellent Interpersonal Skills

· CRM Management Skills
· Leadership and Supervision

SUMMER INTERNSHIP

Company Name:  Tata  Steel  Ltd., Jamshedpur, Jharkhand, India

Project Title:  Benefits  and  Effectiveness  of  2nd  Leg  TOC (Theory  of  Constraints) for  Tata  Shaktee  GC  Sheets.

Summary : Conducting Marketing Research on  how  beneficial   was  the  2nd  Leg  TOC  for  the  TATA  Shaktee  GC  Sheet  dealers  through  a  structured  questionnaire.

Work experience highlight:

POSITION

SECTOR

BRAND

LOCATION

WORK DURATION

Territory Sales Officer

Decorative  Paints

Shalimar Paints Ltd.

Deoghar, India

Three months
Floor  Manager

Retail Fashion & Lifestyle

V2 Retail Ltd.(Value&Variety)

Jamshedpur, India

2013-2015

Cash & Floor Supervisor cum Store -Incharge
Retail

Red Tag Retail (BMA International)

Dubai
2015-Present
work and experience
Company Name – Shalimar Paints Ltd.( A leading paint manufacturing company engaged in manufacturing and marketing of decorative paints and industrial coatings present in over 2000 cities and towns of India with a network of more than 8000 dealers.

Designation– Territory Sales Officer

Industry – Decorative Paints

JOB DESCRIPTION
· Achieving Monthly Sales Targets.

· Reviewing  my  sales  performance,  aiming  to  meet  or  exceed  sales  targets.

· Receiving orders and collection through cheques, D.D. etc. from respective dealers.

· Building  and  maintaining  healthy  relationship  with the  dealers through 

      face to face meeting  or  through  cold  calls  to achieve  sales  targets.

· Responsible for opening new counters for business development.

· Responsible  for  arranging  painter’s  meet  program  in order  to  increase  sale  for  respective dealers.

· Gaining clear understanding of dealer’s businesses and requirements.

· Converting  the  dealer’s  to  place  order  through  offers  and  schemes.

· Responsible  for  increasing  the  sales  process  from  existing  dealer’s.

· Ensure appropriate and timely delivery of   material to respective dealers. 

· Handling  objections  politely and  calmly  raised  by  the  dealers with  regards   to  material  or  delivery.

work and experience

Company name –  Currently working in V2 Retail Ltd(Value & Variety), Jamshedpur, India ( One of the fastest growing Retail Groups in India, offering a portfolio of products including apparel  and  non-apparel , with the retail space ranging  from 12000 sq.ft. to 25,000 sq.ft. present  in five states  of  India.

Designation – Floor Manager

Industry- Retail  Fashion and  Lifestyle

job description

· Weekly meetings with management to discuss about business updates, issues and strategies to increase the profitability of the business.

· Focusing on Sales Generation, Turnover, Conversion Ratio, Gross-Profit, Housekeeping, Staff Management, Security, resolving customer complaints and queries etc.

· Preparing Report on Gondola Review, based on several parameters on daily basis.

· Responsible for tracking Admin. related issues on the floor on daily basis

· Preparing a report in the area of Excess SKU’s for every sub-category of Merchandise Category on daily basis.

· To prepare report on requirement of merchandise on daily basis from Line of business members and Line of business Head.

· Preparing report on low and high PSF sale for every sub-category of Merchandise Category and entering remarks.

· Responsible for managing the stacking area according to the signage and display norms provided by the company, taking snapshots and sending to higher authorities.

· Responsible for reviewing the sheet of Line of Business Members and Heads on daily basis.

· Reviewing the daily and monthly PSF sale achievement on target given versus target achieved.

· Maintaining the stock take register (Op.Stock, Cl.Stock, Inwards, Quantity sold and Returns).

· Assigning tasks and responsibilities and giving training sessions to the Line of Business Members.

· Performing in Sale Contribution of the Department and explaining team about their individual set target department wise.

· Implementation of Discounts on the merchandise.

WORK & EXPERIENCE

Company name - Red Tag Retail ( Division of BMA International)

Designation – Cash & Floor Supervisor cum Store-Incharge (Operations management)
Location- Dubai, Lamcy Plaza

Joining Date - 18th May,2015- Currently working
JOB DESCRIPTION

· Responsible for Beginning and Closing of Day

· Being Store- In charge and handling store operations in the absence of Store Manager 

· Responsible for handling safe locker.

· Ensuring that all cash transactions are accurate and free from any errors.
· To ensure that all the POS machines are in working condition, and are free from any system issues.

· Monitoring the activities of the cashiers

· Maintaining all the records related to cash transactions.

· Responsible for preparing and sending daily sales reports and Summary Report to Dubai Regional Office.

· Fully Responsible for handling and maintaining the records of Gift Vouchers and at the end of the month handing over to the Mall Management.

· Handling all sorts of customer complaints & grievances and resolving their issues.

· Manage bank deposit activities and make sure that cash is counted accurately at the end of the day
· Responsible to update daily sale, ATV, ABS, and monthly ATV, ABS and ASP, and briefing it to the staff at the end of the day
· To ensure that the reconciliation report tallies with the total number of exchanges being done on daily basis.
· Handling and maintaining Petty Cash transactions related to the store.
· Responsible for obtaining mall permissions for various promotions & Offers.
SOFT SKILLS 

· Good communication skills

· Ability to handle stress

· Multi-tasking

· Strong work ethic

· Ability to adjust to the organizational culture 

· Can build relationship and set up trust

· Dedicated and Determined

EXTRA CURRICULARS AND ACHIEVEMENTS

· Successful in securing sponsorship from “JENSON & NICHOLSON” (Paint manufacturing company) for the Amity youth fest.

· Won the runners up award in the skit competition in Graduation.

· Got an opportunity to attend a seminar in “Moser Baer” (leading CD’s and DVD’s manufacturing company), New Delhi, India.

· Qualified in English and Communication Skills Course.

· Qualified the Behavioral  Science Course  emphasizing  on various Behavioral  Skills:

· Self Management Skills

· Interpersonal  Relationship  Skills

· Behavioral  Communication  Competence

· Leadership  and  Team Spirit

· Positive  Attitude

· Stress  Coping  Strategies

· Emotional  Competence

· Conflict Management Skills

· Got an opportunity to attend the foreign exchange program in “Amity Institute of Higher Education” Mauritius, during the course of MBA program. 

IT PROFICIENCY

· Windows XP/7(MS Office/ 2003/2007/2010( MS- Word, MS-Excel, MS- PowerPoint)

· Internet Explorer



	
	


