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DEEPAK  

Deepak.343310@2freemail.com
OBJECTIVE____________________________________________________________

I desire to work in an International Organization to broaden my experience and skills. Having an ambitious and out-going personality with 19 years of experience in the retail store operations and will to use my knowledge and abilities for your ongoing success.

PERSONAL DETAILS___________________________________________________


Full Name

:

Deepak


Gender


:

Male


Nationality

:

Indian


Marital Status

:

Married


Visa Status

:

Employment Visa

PROFILE_______________________________________________________________

I’m a graduate of  Bachelor of Commerce. I am computer literate and possess good communication skills both written and oral. I am hardworking, dependable, respectful and cooperative, with potentials to assume more responsible positions. I’m loyal and dedicated, and most importantly, open to new challenges and opportunities that I believe could be beneficial to me as well as the company.
EDUCATION___________________________________________________________
B.Com Graduate

WORK EXPERIENCE___________________________________________________

November 2012 till date




 Bafleh  Jewelers LLC,








             Dubai, UAE

Shop Manager/Supervisor

· Handles and maintains the entire Retails i.e. sales and Purchase Store Operations. 

· Managing a team of  20 no.of staff.

· Have a good Knowledge of gold Fix/Unfix.

· Have a very Good knowledge of Platinum Precious Metal.

· Provides customers with made to order Platinum/Diamond/Gold/Silver.

· Confident with excellent communication skills.

· Work as a Shop Manager and coordinates with various departments, such as Purchasing, Accounts, Sales and stock.

· Good knowledge of Diamonds, Diamond Jewelry Purchase/Sales and take orders for Diamond jewelry. 

· Maintains Stock per Piece Wise and weight Wise also.

· Evaluation of Diamond Jewelry/Platinum Precious Metal/Silver/Gold jewelry.

· Coordinates and maintains Gold/Platinum precious Metal/Silver/ Diamond Accounts.

· Have Good Contacts in Diamonds Wholesalers and Gold Jewelers.

· Have Good Contacts in Diamonds and Gold Customers too.

· Manages and supervises all the daily tasks of the shops easily.

· Ability to establish good relations with Customers.

· Ability to convert walk in into Customers.

· Coordinates with the Accountant.

· Enhances Customer relationship and Monitors Cost and increase profitability of the showroom i.e. Optimize sales v/s Stock

· Have Good knowledge in Precious and Semi-precious Stones and can provide customers with Made to Order Precious and Semi-Precious Customized jewelry.

· Forex Trading Knowledge.

· Informing Customers about their due payments and responding to other Customer queries.

· Providing feedback to the relevant departments to ensure smooth work procedure

· Organized bank transactions as well as regular sales reports

· Liaise with suppliers

· Balance the till at close of business each day

· Manage the showroom and achieve the business objectives and goals set by the management.

· Responsible for the safety and the security of the showroom.

· Handling cash and doing inventory transfers.

July 1997 till October 2012



Mikado Intl Jewelers LLC,








             Dubai, UAE

Shop Manager/Supervisor

· Handles and maintains the entire Retails i.e. sales and Purchase Store Operations. 

· Managing a team of 4-5 staff.

· Have a good Knowledge of gold Fix/Unfix.

· Have a very Good knowledge of Platinum Precious Metal.

· Provides customers with made to order Platinum/Diamond/Gold/Silver.

· Confident with excellent communication skills.

· Work as a Shop Manager and coordinates with various departments, such as Purchasing, Accounts, Sales and stock.

· Good knowledge of Diamonds, Diamond Jewelry Purchase/Sales and take orders for Diamond jewelry. 

· Maintains Stock per Piece Wise and weight Wise also.

· Evaluation of Diamond Jewelry/Platinum Precious Metal/Silver/Gold jewelry.

· Coordinates and maintains Gold/Platinum precious Metal/Silver/ Diamond Accounts.

· Have Good Contacts in Diamonds Wholesalers and Gold Jewelers.

· Have Good Contacts in Diamonds and Gold Customers too.

· Manages and supervises all the daily tasks of the shops easily.

· Ability to establish good relations with Customers.

· Ability to convert walk in into Customers.

· Coordinates with the Accountant.

· Enhances Customer relationship and Monitors Cost and increase profitability of the showroom i.e. Optimize sales v/s Stock

· Have Good knowledge in Precious and Semi-precious Stones and can provide customers with Made to Order Precious and Semi-Precious Customized jewelry.

· Forex Trading Knowledge.

· Informing Customers about their due payments and responding to other Customer queries.

· Working closely with the manufacturing unit and making suggestions for the better development of the product 

· Providing feedback to the relevant departments to ensure smooth work procedure

· Organized bank transactions as well as regular sales reports

· Liaise with suppliers

· Balance the till at close of business each day

Driving License______________________________________________________

I hold a valid UAE Driving License.

SPECIAL SKILLS_______________________________________________________


Languages
 –
 Fluent in English, Hindi, Sindhi & Gujarati


Computer
 _
 MS Office, Internet.

