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Mubasir 
Mubasir.343314@2freemail.com 
Present on Visit Visa from 27 Jan 2017 to 26 Feb 2017.
PROFESSIONAL SYNOPSIS

To acquire the position of a technical support assistant and apply my knowledge to develop a strong and reliable technical network and support system for the organization. 
PROFESSIONAL EXPERIENCE AND ACCOMPLISHMENTS
IT Field Engineer
Moon Trading CO. Pvt. Ltd

Jan 2016 to Jan 2017

India. Maharashtra. Raigadh
· Installation, configuration of Desktop/Laptop Operating Systems such as Windows XP/ Win 7 & Win 10.

· Installation and configuration of third party software such as Skype and VLC.
· Ensure the wired and wireless network/PC security setup based on hardware and software solutions. 

· Responsible for the troubleshooting of network ports and maintenance of cables and LAN.

· Maintenance and administration of desktop computers, printers.

· Diagnose hardware and software problems.

· Troubleshooting of LAN network and existing network.

· Troubleshooting of broadcasting problem and customer problem.

· Installation and Trouble Shooting of LAN and Wan Networks (Broadband Routers).
· Switch connectivity & OSI layer.

· Installing wireless antenna for Point-to-Point Antenna.
· Handling admin web page, Monitoring the network traffic and usage of the user’s data in the network, new connections, Renewal, MAC details.
· Solving onsite customer problems and troubleshooting through remote control. 
· Installing and troubleshooting Printers.

· Maintaining and calibrating printing equipment, cutting paper and assembling pages.

· Visiting clients on-site, assist them.

· Assist user with printer problems.

Network Help Desk Support Engineer
Alissa Group ( Auto Star)

April 2013 to Dec 2015
Saudi Arabia, Riyadh.
· Setting up Laptops and desktop for new Joiners.

· Ensuring that adequate documentation and records are maintained for any software, hardware, or peripherals purchased and in use.
· Handling day-to-day calls related to Desktops, Laptops & Printers;

· Configuration of ADSL router.

· Network printer Installation.

· Support for Cisco IP Telephone.

· Maintain accurate customer documents and prepare reports for all issues and resolutions.

IT Assistant

Marine Solution Distribution & Services

Dec 2010 to March 2012
Mumbai
· Checking and Resolving System issues by daily bases
· Setup and maintain administrative and web servers running Windows and Linux

· Setup database servers

· Maintain all administrative servers, workstations, networks, VLANs.

· Install, configure, and maintain backup and recovery solutions for all network systems.

· Assist in the coordination and execution of all IT administrative projects.

· Resolve IT work orders and problem reports.

· Maintain virus protection system.
WAREHOUSE EXECUTIVE

NIKAI GROUP OF CPMPANIES

Feb 2007  to May 2010
Dubai, UAE
· Executes warehouse plans and procedures, organize and  handles a variety of  warehouse issues, customer support.

· Technically support for System Issues, Barcode Scanner, Barcode Printing, application Error Resolving.
· Handling Billing invoices after sale collecting POD & cash by drivers received from the Customer.

· Coordinate with sale and operation team and with logistic executive for in bond shipments.

· Focus on the delivery time as customer requirements and receiving acknowledgement, communicates with vendor regarding. 
· Coordination of inventory preparation for Labeling, handling transportation arrangement and inventory accuracy.

· Analyze and implement changes  which serves to improve, cycle time and cost of warehouse functions. 
· Ensuring security and accountability of inventory through transaction documentation, process procedure verification and system review. ( ERP ORION AND WMS) .

Business Executive

May 2000 to Dec 2006
                                 
Future tech Promos & Events Pvt. Ltd.

Surat, Gujarat, India.
This company was founded in 2000, which is the good organizer company, marketer, and good arrangement exhibition of Videocon Company all over Gujarat state.
· Primarily responsible for market verification for the up going exhibition plan. All type of electronics item to arrange and decorate for the exhibition with an attractive position. 
· Responsible for advertising and marketing of the exhibition before going on Generating new business opportunities and approaching the existing client to take the orders. 
· Preparing estimate of exhibition Responsible for maintaining relations with the existing and potential client to ensure current and new business is developed. 
· Receivables Management. Ensuring that proper stock rotation takes place well in advance before the products send back to the company and follow the product rotation cycle in line with the company's policies and procedures. 
· Responsible for getting the exclusivity for exhibition product. 
· Maximizing the promotional and floor display to increase the market activities for the exhibition. 
· Resolving client complaints and representing the management in dispute resolving hearings. Targets reached before pre-requested period of time.
· Accomplishing the goals and objectives set by the management.
TECHNICAL SKILLS
Proficient in the use of: MS-Office (Word/Excel/PowerPoint/MS Access) Internet & Emailing, IT Networking Support, Business Objects: The report creating package, ERP package. WMS (WAREHOUSE MANAGEMENT SYSTEM)
ACADEMIC & PROFESSIONAL QUALIFICATIONS
B.Com in 2000. 
Mumbai University.
Academic Qualification
· Diploma in hardware & Networking Eng. From SCMIIT. Mumbai. 2003.
· Diploma in Financial Account (D. Com) from Sterling management Mumbai. In 2001.
· Diploma in computer DIT from CDAC institute. In 1999- 
      (Shriwardhan, Maharashtra, India,) affiliated by center of Pune.
Notice Period – Immediate. 

