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RESIDENCE  VISA
Jumeirah Beach Residence I
said.343328@2freemail.com
Dubai


              Nationality: Moroccan

United Arab Emirates
 
Birthday: September 28, 1987
Said
Compassionate, integrity-driven, honest, conscientious and hardworking English-Arabic-French Speaker Customer Service/Sales Representative. Efficient team player; work at a rapid pace while maintaining attention to detail with multi-tasking ability, works with initiative, with teaching and leadership ability that is worth maintaining, flexible, and lead to provide desired high quality service with trans-cultural experience in the middle-east.
Objective Statement – Continuously enhance customer service or sales experience in a more diverse and multicultural background or environment overseas
experience and competencies:

· Worked as Sales Representative/Cellular Sales Representative
· Front Desk Officer/receptionist
· On-going experience as a Team Leader/Supervisor
· Crew  training in AFTA Air Flight Crew Academy

	SKILLS/PROFICIENCIES
· Supervisory skills| Teaching skills

· Customer Service

· Sales Marketing
· Multi-lingual: Arabic, English, French and Spanish Speaker

· Effective communicator with  clients and staff members/colleagues

· Critical Thinker | Decision Maker  | Problem Solver 

· Highly Motivated
· Customer satisfaction focused/client oriented individual

· Computer Literate

· Articulate in Sales and marketing
· Time Management Skills|Multi-tasking Ability




· International Driving License – Morocco
· 3 Months: Training at “DALYA Hotel” as a Host.

· 3 Months: Training at “Marjane Supermarket” as Sales.

· 3Months: Training at “La Belle Vie” Supermarket as a sales 

· 2014-2015: 
Training Certificate from AFTA Air Flight Crew Academy.
· 2011-2012:
 B.A Degree in English Cultural Studies from Sidi Muhammad Ben Abdullah faculty Fes

· 2010-2011:
 DEUG Degree from English Department 
· 2006-2007: 
 Baccalaureate Lettre Modern.
Team Leader/Supervisor
Kababji Restaurant
Jumeirah Beach Residence, Dubai, United Arab Emirates

August 26, 2015 – present

Job Summary:
 Ensures that members and guests have a pleasant and memorable dining experience. Monitors setup, maintenance, cleanliness and safety of dining areas. Supervises and trains staff to standards of excellence. Act as Manager on Duty in absence of the Assistant Manager and General Manager. Complete opening and closing duties/checklists in a timely fashion. Coordinate food service between kitchen and dining staff.    



Responsibilities:
· Anticipate client needs and ensure that service meets/exceeds expectations to ensure a memorable and pleasant dining experience.

· In absence of the Assistant Manager and General Manager may serve as Manager on Duty (MOD) and handle opening or closing procedures.

· Supervise the dining room staff and maintain uniform service standards.

· Ensure side work is completed everyday and dining room supplies are stocked. Reports any supply shortages to the Assistant Manager.

· Review daily specials, stations and other applicable announcements.

· Train new-hires in service standards, menu items, use of system and up- selling.

· Train food service and bar staff on a continuous basis.
Sales Representative/ Cellular Sales Representative
Carrefour

Meknes, Morocco
2013-2014
​​Job Summary
Promotes mainly of sales by assisting clients and offering suggestions in different brands or units of cellular phone available in the market specifically assigned in Cellular phone section in Carrefour, which is one of the largest hypermarket chains in the world

Responsibilities:
· Ability to communicate professionally in person and by phone. 

· Stock shelves, counters, and tables with merchandise. 

· Provide prompt and courteous service to all customers 

· Utilize product knowledge to promote sales. 

· Responsible for ensuring store appearance is clean and presentable at all times. 

· Enter register transactions accurately. 

· Stay informed of store policies, procedures, and promotions.
Front Desk Officer
Client Service Representative
Hotel Du lac 
Taounate, Morocco

2012-2013
Job Summary
The first point of contact for the company and provides administrative support across the organization. Handle the flow of people through the business and ensure that all receptionist responsibilities are completed accurately and delivered with high quality and in a timely manner.

Responsibilities:
Customer Service and Admin Support
· Serve visitors by greeting, welcoming, directing and announcing them appropriately

· Answer, screen and forward any incoming phone calls while providing basic information when needed

· Receive and sort daily mail/deliveries/couriers

· Maintain security by following procedures and controlling access (monitor logbook, issue visitor badges)

· Update appointment calendars and schedule meetings/appointments

· Perform other clerical receptionist duties such as filing, photocopying, collating, faxing etc.

· Ensures that required information has been exchanged and the required support has been provided to the client.
Billing/Finance

· Ensure all billing information captured correctly, produced client invoice.

· Liaise with accounts department with the collections by cheque, cash and credit card.

· Liaise with client’s invoices in regards to invoices, payments and statement of accounts.



I hereby declare that the above information are true and correct to the best of my knowledge and beliefs.  
Said
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