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Dear Sir/Madam:
In this letter I’m presenting my interest in joining your Company, while I’m filled with enthusiasm to put my – over – 6 solid years of After Sales, Customer Service, Operations, Hospitality and Market experience in a dynamic and professional work environment such as your Company.
My experience during this period is focus on Leading, Coaching and inspiring my Team to keep meeting our targets, our Operations and Customers’ high expectations, Customer service, and along the side with multi functions tasks. New task and responsibilities would be my primary aim and be part of your Organization is an opportunity to share my skills.
Attached with this cover letter, I have enclosed my CV hoping that you will find it sufficient at this point of time.
For any further references or documents, please don’t hesitate to contact me at any time.

Thank you,
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Contact HR Consultant for CV No: 2060316
E-mail: response@gulfjobseekers.com
Website: http://www.gulfjobseeker.com/employer/cvdatabasepaid.php 
CAREER OBJECTIVE
My goal is to become part of a company where I can utilize my skills and gain further experience while enhancing the company’s productivity and reputation. I am a positive person and a team player.
WORK EXPERIENCE 

SECTION-IN-CHARGE 
ELECTRONICS COMPANY LTD LLC
Mall of the Emirates, Dubai, UAE

August 2015 to January 30th 2017 (Transfer Visa)
· Lead, coach and inspire my Team to keep meeting our customers’ high expectations.

· Ensure exceptional customer service is delivered at all times.

· Manage and motivate the team to meet sales targets and margin and ensure efficiency.

· Manage and ensure proper stock management (stock value, control out of stock, orders and merchandise deliveries) in coordination with the section supervisors.

· Analyze the competition pricing and promotional activities to ensure competitive advantage.

· Manage and control attractive displays and correct pricing are implemented at all times.

· Negotiate internal promotions with the supplier to enforce the image of discount inside the section.
 MULTI- BRAND PRODUCT SPECIALIST / ASSISTANT TO SECTION-IN CHARGE
ELECTRONICS COMPANY LTD LLC
Dubai, UAE

MAY 2013 – AUGUST 2015
· Created informational and engaging presentations of product lines to demonstrate features for new and existing customers.

· Trained and educated inter-company personnel on complete product line to promote sales and product development.

· Acted as product spokesperson at Product training room and Product Specialist Face Book Page, which our Team created.

· Reviewed and analyzed market trends and client feedback in order to forecast future trends.

· Conducted Q&A sessions for clients and company employees to ensure complete product knowledge of users and sellers.

· Prepared ad hoc reporting and analysis metrics for management team.

SALES ADVISOR TELECOM - / IT SECTION PROGRAM
 ELECTRONICS COMPANY LTD LLC

Dubai, UAE
December 22, 2010 – May 2013
SALES AMBASSADOR SAMSUNG SMARTPHONES
EROS LECETRONICS INC.
Dubai, UAE

2007- 2010
· Collaborated with customer service team members to give exceptional service throughout the entire shopping and purchasing experience.

· Communicated information to customers about product quality, value and style.

· Built customer confidence by actively listening to their concerns and giving appropriate feedback.

· Educated customers on product and service offerings.

· Helped customers select products that best fit their personal needs.
· Increased sales by over 80% within one month and maintained those numbers by furthering brand loyalty with customers versus 4 top brands.
· Submitted detailed, accurate reports for sales, inventory and product line ups, marketing surveys, and material used.
STORE-IN-CHARGE

WELLCOM ELECTRONICS
Manila, Philippines
2001 – 2007
EDUCATION

POLYTECHNIC UNIVERSITY OF THE PHILIPPINES
                Graduated Bachelor of Art in Mass Communications
Manila, Philippines

Year 2000
SAINT MARY’S COLLEGE PHILIPPINES

Secondary Education
Manila, Philippines

CERTIFICATE OF COMPETENCE/ELIGIBILITIES:

Philippine Government Certification: Career Service Sub Professional 

Issued by: Civil Service Commission, Philippines

Manila PHILIPPINES

ACHIEVEMENTS

CEO Quarter Awardee


Retail Division, Single Representative


JUMBO ELECTRONICS INC.


Year 2013


INTEL SALES PLAQUE AWARDEE


INTEL TABLETS SALES ACHIEVER IN UNITED EMIRATES


RETAIL DIVISION for JUMBO Electronics 


Intel Dubai, United Arab Emirates


Year 2013- December

Jumbo Product Specialist


JUMBO ELECTRONICS, RETAIL DIVISION

1st BATCH, 2013

Apple PIN and Certification, 2012-2015

Apple Sales Professional (ASTRO)


Apple On-Line Training/ Apple Course, Dubai

BEST EMPLOYEE OF THE YEAR 2003

Manila Philippines

BEST EMPLOYEE OF THE YEAR 2001

Manila Philippines
COMPUTER SKILLS:

· IT ELECTRONICS
· Office Programs: Microsoft Office (Power Point, Excel, Pivot and Word Application)

· Video Editing

Reference Available upon request
