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City and Country of Birth: 
Aniban, Bacoor, Cavite, Philippines
Height:  
5 ft and 4 inches
DOI – 01 Oct 2016
DOE – 30 Sept 2021

Marital status: 

Single

Visa Status :  Employment
-Transferable
Nationality:  Filipino
Language:

        English, Filipino
Examinations Taken:
Sept. 1 & 8 1996

Medical Technology Board Examination – Passed

Computer Skills

MS Office and Excel Applications, Clinic Software Applications, and World Wide Web, 
TRAININGS & SEMINARS
►ICD-10 CM Documentation Introductory Course, HAAD Auditorium Abu Dhabi, U.A.E.

(June 21, 2015)

►CPR and AED Seminar and Training (Nov. 26, 2009)

►Lumineers Cerinate Smile Design Workshop, Dubai U.A.E. 

(Oct. 24 and 25, 2008)

►Component Therapy Aphaeresis in the Philippines
  United Laboratory, Pasig City, Philippines (June 26, 1998)

► Platelets and Reticulocytes

   Chinese General Hospital,

Philippines  (November 14,1997)

References are furnished upon request

	Competency Summary

Category: Healthcare and Health/Dental Office Administration

Professional Headline: In depth experience in Healthcare Field

Experiences: 

· Dental Assistant cum Receptionist

· Insurance Coordinator 
· Medical Technologist
Skills: 

Posses good communication skills with English language proficiency, has a dedication to duties and responsibilities and can share ideas to improve working conditions and relationship with my co-workers in the sections designated. Well organized and self motivated. Has the flexibility as a person, inclined to learn and gain more knowledge in different fields. Computer literate and can perform given tasks with patience and positive attitude.
Career Objective: 

To associate with an organization having a challenging work front and to achieve the best experience using my knowledge and skills for career progress that will give the opportunity to establish myself in an industry.

Profile Summary

Twelve years experience as Dental Assistant, committed to bring dedication, hard work, responsibility and accountability to the job. Adept at following dentist’s instructions precisely during dental procedures and managing clinic material and office data.

Dedicated analytical minded professional with seven years experience performing medical laboratory services, Able to follow regular procedures and help prepare samples for testing. Demonstrated ability to establish and maintain supportive relationships with patients, physicians, pathologists and co-workers.

Core strengths include:

Organizational ability, time-management, analytical and problem solving ability, multitasking and patient-service orientation.
Attention to details and accuracy, goal oriented
Effective communicator – Positive, friendly and charming personality

Flexibility with hours

Highly trustworthy and ethical

Excellent attendance

Career History
Haddad Medical Dental Center                                                           February 27, 2005  to Present
Hamdan St., Abu Dhabi, UAE
Dental Assistant cum Receptionist
· Performs variety of patient care, chair side assisting and office work. These include obtaining dental records, preparation of patients for treatment and making them as comfortable as possible in the dental chair.

· Assistants hand instruments and materials to dentist and keep patient’s mouth dry and clean by using suction.

· Also performs disinfection and sterilization of instruments and equipments.

· Instituting infection control procedures

· Does office duties which includes appointment scheduling and confirmation, telephone technique as well as ordering supplies and materials

· Maintain medical records files in proper sequence according to office policies and procedures

· Does authorization requests for patients who have insurance coverage thru Online portals
· Encodes procedures done in ICD9 and ICD-10 Codes for Electronic Billing.

· Knowledgeable in E-claims and Remittance Advise for Insurance Billing transactions

· Retrieves patient schedules  from computer system – DENTIMAX software

· Responds to requests for medical records, process letters and reports

· Keeps supervisor informed of problems or issues and performs other duties as assigned.

B and W Medical Clinic and Laboratory                                          Jan 2001 to Sept.  2004
Multinational Village Paranaque City Philippines
Medical Technologist
Basic Function:  
Performs serological, bacteriological, biochemical, hematological and microbiological laboratory examinations and tests for use in treatment and diagnosis of disease according to established laboratory protocols and procedures.
Balbido’s  Laboratory                                                                         April  1997 to Dec. 2000
Buendia Pasay City, Philippines

Medical Technologist
Basic.      Duties:
· Performs a variety of determinations on different bodily fluids such as pregnancy tests, urinalysis and complete blood counts, confirms and verifies test results and reports findings to clinicians. 

· Collects body fluids and materials such as urine, blood and throat cultures.
· Performs and reviews quality controls in testing, decides if results are within acceptable ranges, researches problems and corrects.

· Maintains a log of supplies used in the laboratory and keeps area stocked with supplies.
· Prepares specimens to be stored or transported to the reference laboratory.

· Advices clinicians and other healthcare providers on proper methods of collection of specimens.

· Operates, calibrates, and conducts performance checks on clinical laboratory equipments.


	
	Education

Institution:
San Juan De Dios College, 

Pasay City, Philippines

Title:

Bachelor of Science in Medical Technology

(1992-1996)

Description:
BS in Medical Technology (BSMT) is a four year degree program that equips students with knowledge and skills in laboratory tests used in the detection, diagnosis, prevention, and treatment of diseases. Students will be taught on how to collect, preserve and analyze specimens such as blood, urine, cells and tissues as well as the preparation of reagents (compounds or substances added to a specimen in order to create a chemical reaction) and stains (a discoloration made by a foreign matter) . The program will also train students on how to use modern equipments, instruments and scientific methods to provide accurate laboratory results. 

The teaching methods used are classroom discussions, laboratory practicum exercises (wherein a student demonstrates what has been taught) and clinical laboratory internships.



	 
	


