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		ABOUT ME

	

	



		System Administrator

To be an employee where I can contribute my skills and experience to the further development of the organization and achieve growth in my professional career.


	

	





 
		EDUCATION

	

	



		Bachelor of Technology, Computer Science and Engineering

	Cochin University college of Engineering Kuttanadu
CUSAT
Alappuzha, Kerala
	Graduated, 2012 

	






		 
		Diploma, Electrical and Electronics Engineering

	Gov. Polytechnic College Kottayam
Board of technical education 
Kottayam, Kerala
	2009 

	









		 
		High School, 

	Gov. Technical High school Kavalam
Board of technical education 
Alappuzha, Kerala
	2006 


	









	 
		





 
			PROFESSIONAL QUALIFICATION

	

	



		· Red Hat Certified Engineer (RHCE) :- 130-202-609
· Microsoft  Certified Solutions Expert (MCSE) 2012
· Cisco Certified Network Associate
· Routing & Switching


	





 
		SKILLS

	

	



		1. Operating Systems    : Linux (Ubuntu, Centos) , Windows Server 
1. Data Center, Linux server administration, Virtualization, Firewalls and VPN, Nagios, Bash Scripting, Server/Website migrations, Network Design, Hosting Control Panels like Cpanel, WHM, Active Directory, Microsoft Outlook,   Security cameras and authentication. 
1. Databases                  : MySQL,  MSSQL
1. Computer hardware assembling  and troubleshooting 
1. Monitor network communication, LAN,WAN,IP, Troubleshooting
1. Programming Languages : Java, Php, C++, C ,Html, Dot net


	




	

	

	

	


  



			WORK 
EXPERIENCE

	

	



		
	November 2015 - Current

	System Administrator 
Dot Slash Technologies Pvt Ltd.
Trivandrum, Kerala 

	

	1. Standard System Administration like server builds, security updates, software installations, System troubleshooting 
1. Support remote servers in Centos, Ubuntu Platforms. 
1. Actively monitor production infrastructure to maintain availability of hosting service and application. 
1. Handle Disaster Recovery Procedure, Spamming, DDoS, Hacking Issues
1. Act as a first point diagnose for service down on servers in hosting environment.
1. Troubleshoot and resolve hosting services like apache, MySQL, and server related issues. 
1. Creating basic bash scripts and one-liners for general purpose needs. 
1. Handling maintenance tasks like file system checks, disk swaps hardware issues by communicating with data center. 
1. Nagios, Bash Scripting, Database, Ticketing system.
1. Web server, Mail server, DNS, FTP, SSH. 
1. Load balancing in servers and Mail issues. 
1. Server/Website migrations.
1. Hosting Control Panels like Cpanel, WHM..
1. Firewalls and VPN, Xshell, Pidgin, WiKid.

	









		 
		
	January 2015 - November 2015 

	Network Engineer 
Suvan Technology Solutions India Pvt. Ltd.
Hyderabad, Telangana 

	

	1. Experience with virtualization (e.g., Xen Server), Linux (Ubuntu) and Windows servers(2008). 
1. Maintenance to Citrix Xencenter and Virtual Machines on high availability. 
1. Experience with Webservers such as Apache,Nginx. 
1. Experience in MySQL and Databases, PHP. 
1. Install and Configure Mail Server. 
1. Experience with firewalls (Fortinet), Internet VPNs remote implementation, troubleshooting, and problem resolution. 
1. Escalate the issues to the senior technicians. 
1. Daily backup of all databases, web services. 
1. Assist in maintenance and monitoring of all Data Center systems to include incidents/events, problems, changes, monitoring, problem escalation/notification/resolution and all other aspects of Data Center support. . 
1. Structured cabling, cable crimping, laying, designing, Network auditing.
1. Documentation of Network Design and Diagram. 
1. Implementation of security cameras, voice loggers, security authentication and Pabx. 
1. Interaction with softwares likes FileZilla, Putty, WinSCP. 
1. Audit of Data Center assets inventory using MS-Excel spreadsheets 
1. 24*7 Server monitoring.
1. Servers and hardware’s handling FORTIGATE, Cyberoam, Raritan, IBM STORWIZE V3700, IBM System x3650 M4, ReadyNAS 4220S, Cisco SG300-28

	









		 
		
	September 2012 - November 2014 

	IT Support Engineer 
Datacrat Solutions (P) Ltd.
Trivandrum, Kerala 

	

	1. Installation and maintaining Linux and Windows systems. 

1. Install and configure DHCP, DNS, Samba, NFS and Active Directory
1.  Install and configure MS Office, MS Outlook.
1.  Experience in MS SQL Server, MySQL and Databases.
1.  Responsible for configuring Routing, Nat configuration, Firewall, TCP/IP, Ethernet, DNS, LAN, WAN, VLAN.
1. Hardware configuration (computers, printers, etc.), routers, switches, firewalls, phones, software deployment, security updates and patches.
1.  Hands on security of data, network access and backup systems. 
1.  Promptly arrange repair for hardware in occasion of hardware failure.
1.  Monitor system performance and network communication. 
1.  Experience with firewalls, Internet VPNs remote implementation, troubleshooting, and problem resolution.
1.  User administration (setup and maintaining account), Setup security access policies for users.
1. Implement the Company policies for the use of the computer system and network.
1. Create daily, weekly and monthly back-ups.
1.  Day to day tasks and preparing reports.  
1.  Give all type of supports for developer’s needs, identify user needs. 
1.  Installation and configuration of security cameras, and security authentication. 
1.  Keep a track of the appropriate software and upgrade the softwares.
1.  Keep up-to-date register of all server computer passwords.
1.  Working with Vb.net, Asp.net and Mssql.

	









	 
		





 
			PERSONAL

	

	



		Father’s Name:
	PV Ramabhadran
	Marital Status:
	Single

	Birthday:
	July 11, 1991
	Nationality:
	India

	Gender:
Date of Expiry:
	Male
26/06/2022
	
	

	





 



			

	

	



		






 




	
	Declaration

	I hereby declare that the information provided is true to the best of my knowledge.
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