`

	CURRICULUM VITAE


                                                      Prashanth.343566@2freemail.com                                                                      [image: image1.jpg]



                                                                                              Prashanth 




CAREER OBJECTIVE
To secure a responsible position in an esteemed organization, that will challenge my skills and utilize my abilities and to excel in the progressive environment to my fullest potential accomplishing personal and organizational goals. 



EDUCATIONAL ATTAINMENT

Professional Education
Bachelour of Tourism and Hospitality (BTH)             2010           Mysore University      
(Vidyavikas Institute of Hotel Management & Catering Technology, Mysore, Karnataka)
Basic Education

Pre-University College

         
         2007            PU Board, Karnataka
SSLC
                                                                     2005            KSEEB, Karnataka
WORK EXPERIENCE
Company Name : HOTEL HYCINTH BY SPARSA, TRIVANDRUM

Period : June 2016 –  January 2017
Designation : Senior Guest Service Associate 
· Provide prompt, courteous and efficient service to all guest, to achieve a high level of customer satisfaction through personalized service from arrival till departure

· Ensure guests are greeted and escorted to their room to make them feel expected and welcomed

· Conduct in room & hotel familiarization and assist guest in hotel activity enquiries requests.
· Maintain an up to date knowledge of hotel information and local services, including operating hours, promotions, events, attractions and any other information to respond to guest queries

· Accurately administer Front Desk cashiering standards and comply with all laid down systems, policies and procedures

· Process accounts from check-in to check-out, ensuring accurate postings of all incidental charges using computerized Front Office systems

·  Allotting rooms, flow up of transfers of the guests
· Handling Reservation calls and mails.
·  Experienced in operating WINHMS in daily activities.
Company Name : Country Inns and Suites by Carlson, Mysore

Period : June 2014 – April 2016
Designation : Front Desk Associate

· Experienced in operating Opera in daily activities.
Company Name : 
Infosys technologies ltd., Mysore
Period
                 :
August 2010 – April 2014
Designation
     :
Front Office Assistant 
· Completed practices in the Star Hotels in Front office and housekeeping department.

· Working in Infosys for the Accommodation Desk on a Franchise payroll.
· Part time assistant supervisor for recreation block.

Roles And Responsibilities
· Providing first call resolution to the caller and assigning the calls to the appropriate Department.

· Handling escalation calls, responding to E-mails. Handling Check In and Check Outs.

· Maintain complete knowledge and fulfill all departmental policies, service procedures and standards. Ensure that standards are maintained at a superior level on a daily basis.

· Provide personal service and attention to all guests; dealing promptly, effectively and pleasantly with all queries.
· Maintaining and updating the log, files, records and other documents as required.
· Maintain positive guest relations at all times.
· Preparing the reports and Sharing with the Higher Authority.

SKILLS / INTEREST

Knowledgeable in:
1. Tourism and hospitality Management

2. Dedicated, ability to acclimatize to conditions, quick to learn and good communication skills

3. Customer focus - Handling customers in a smooth and pleasing gesture and resolving problems with good judgment
4. Proficient in Microsoft Office : MS-Word, MS-Excel, MS PowerPoint



Declaration
I hereby declare that the above details are furnished by me is true and accurate to the best of my knowledge and belief.
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