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CAREER OBJECTIVE
Seeking a career in IT industry in an organization that offers me an opportunity to explore my   skills and experiences and enable me to spread ahead into new leading edge technologies. I intend to give all my endeavours to produce a guaranteed and quality of result for the organization, which offers professional growth while being resourceful, innovative and flexible.

PROFILE SUMMARY    
	· IT Professional with 3.5years experience in Deploying and Managing IT infrastructure
· Knowledge in Handling Windows Servers, Windows OS, VM Ware, Switches, Wi-Fi Aps , and other passive Network Equipment’s. 
· Worked as Remote Support IT Analyst for end users, and also support in Onsite
· Experience in Virtualization Environment. 
· Experience in Desktop level troubleshooting 
· Experience in LAN and WAN technologies


TECHNICAL SKILLS
Windows Server OS, Windows Client OS (Win 10, win8.1, win7) Virtualization (VMware EsXi 5.5, Hyper-V) , Wi-Fi, E-mailing Clients (Outlook) , Antivirus (MacAfee, Kaspersky) Storage systems ,Back-Ups, Remote Administration (RDP, TeamViewer, Ammy admin ) Printers and Scanners, System Hardware’s 
WORK EXPERIENCE

Position: Network Support Engineer
Location: Soffit Infrastructure Pvt Ltd, Kochi

Duration: Nov 2014 to July 2016

Job responsibilities 


Responsible for the entire Information Technology 
infrastructure 
of the Company

· Frequently Checks the bandwidth utilization and traffics in networks
· VM/Hypervisor monitoring and maintaining
· Network Monitoring using monitoring tool PRTG

· Troubleshooting of technical issues

· Do root cause of analysis for repeated problem
· Collection of Suspended users and Deletion of same after particular period of time
· Managed and Administered windows 10, windows 8 and win7 workstations
· Configuring, maintaining and troubleshooting Wi-Fi Aps
· Supported and maintained Servers and backups.
· Installing and configuring win Servers, ADC, DNS, DHCP 
· Creating and managing File server, terminal server, and application server
· Policy Management for individual users, Group users and entire organization through Active Directory in Windows 2012 R2.

· Group Policy Object (GPO) administration, troubleshooting, and management

· Creation of Users, OU and Security groups in Active Directory.
· Installing and configuring VM server Esxi5.5 and Esxi6
· Create and maintains of new Virtual machines in VM server 
· Configuration of Microsoft Outlook 2007 and 2010, creating Rules and Alerts.

· Configuring and supporting skype for video calling
· Supported Microsoft office 365 Pro plus
· Creating VLAN, and maintaining switches 

· Frequently Check the bandwidth utilization and traffics in switches

· Checking and verification of conference room equipment’s before conference

· Managing, and supporting for video conferencing 

· Checking VoIP phones and blue jeans application
Position: Desktop support Engineer
Location: Bestosys IT Solution Bangalore

Duration: Nov 2013-Nov 2014

Job Responsibilities
· Responsible for troubleshooting, fault handling, remote diagnosis with instant solution & preventive maintenance of machines.

· Installation and deployment of Desktops and Laptops (Win10, Win8.1, Win7, Ubuntu 14.4)
· Test computers to ensure proper functioning of networking environment 
· Troubleshooting Wi-Fi and LAN related issues
· Installing & troubleshooting different software and applications used by end-users.

· Handling and troubleshooting day to day application issues faced by end user & ensure it to be passed to right resolver team for faster resolution.

· Maintenance of Antivirus updates through live-update server to prevent the system from malicious virus and other security threats
· regular Monitoring and updating critical Security and Antivirus patches for all Desktops.                 

· Troubleshooting internet related issues
· Creation of Shared folders and providing access to the same as per the requirements
· Configuring Network /IP printer and troubleshooting
· Installed and shared Local printer
· Configuring and troubleshooting of scanners 
· Configuring mails in user Android and I phone devices.

· Installing and configuring MS Outlook

· CCTV camera installing, configuring and troubleshooting

Position: Hardware Engineer
Location: Home N Office, Kerala
Duration: March 2012 to August 2013 

Job Responsibilities
· Assembling desktop systems, and configure OS, drivers and related software’s 
· Troubleshooting hardware related issues, and replacing components
· Checking SMPS, Monitor, and UPS

· Crimping Network Cables, and checking LAN cable continuity 

Educational Qualification
BSc from Calicut University, India

HSc from State Board of Kerala, India

Technical Qualification
CCNA R&S (Cisco Certified Network Associate)

MCITP (Microsoft Certified IT Professional)

 Involved Major projects
· Installed and configured VMware ESXi 5.5

· Installed and configured Win Enterprise 2012 local domain server

· Windows 8.1/Windows 7 pro to Win 10 Migration

· Installed and configured Office 365
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