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DAN
Email:  dan.343654@2freemail.com 
​​​​​​​​​​​ PROFILE
Nationality
:
Kenyan
Date of birth   :            06/06/1986
Visa Status
:
Residence
Language        :             English, kalenjin & Swahili

Objective

To contribute in achieving company’s goal and to grow with the company by utilizing my potential to the fullest, by continuous learning and upgrading my skills thereby adding value to my work place; To achieve best results with hard work and dedication to the job and have a successful career
Professional Profile

I have 5 YEARS working experience in sales and Customer service in banking and insurance sector have attained certified public accounts part one ,with 1 year in sales of pharmaceutical products in beta healthcare
TECH INFO-NET LIMITED                                                                                 2013-2015
SALES REPRESENTATIVE
Duties and responsibilities
· Servicing existing accounts, obtaining orders, and establishing new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets and other factors.

· Adjusting content of sales presentations by studying the type of sales outlet or trade factor.

· Focusing sales efforts by studying existing and potential volume of dealers.

· Submitting orders by referring to price lists and product literature.

· Keeping management informed by submitting activity and results reports, such as daily call reports, weekly work plans, and monthly and annual territory analysis.

· Monitoring competition by gathering current marketplace information on pricing, products, new products, delivery schedules and merchandising techniques.
· Recommending changes in products, service, and policy by evaluating results and competitive developments.

· Resolving customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to the management.

· Maintaining professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.

· Providing historical records by maintaining records on area and customer sales.

· Contributing to team effort by accomplishing related results as required by the company.
Geomathecian survey                                                                           2011-2013

CUSTOMER SERVICE REPRESENTATIVE

Duties and responsibilities
· Attracting potential customers by answering product and service questions; suggesting information about other products and services.
· Opening customer accounts by recording account information.

· Maintaining customer records by updating account information.

· Resolving product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
· Documentation.
· Assisting in receiving, checking, arranging products. 

· Checking out customer order.
· Transferring of merchandise to customer.
· Negotiating with customers.
· Keeping records of products and merchandise received and delivered to customers.
· Performing quality checks on product and service delivery
· Coordinating with different departments regarding stock requisition. 
Key Skills 
· Customer Service

· Meeting Sales Goals
· Territory Management

· Prospecting Skills

· Upselling skills
· Emphasizing Excellence 
· Presentation Skills

· Decision Making

· Coaching, Supervision

· Quality Management

· Product Management
· Self-Confidence

· Clientele Language 
· Motivation for Sales.
EDUCATION

CERTIFIED PUBLIC ACCOUNANT: 1 CREDIT                                                               
STRATHMORE UNIVERSITY :accounts
Certificate: In computer  Studies                                                                                                                                                                                          
Certificate: tertiary   secondary school level                                                       
Awards and honors

· Science and Technology Representative                                  20O8-09                   

Award: Leadership Certificate and   Certificate of Appreciation                                                                                                    from the Vice Chancellor
· Member of Guild Constitution Review Committee                  2009
Award: Certificate of Recognition

Personal Skills

Soft skills

· Good communication skills

· Adaptable
· Problem solving
· Critical thinking skills
· Cooperative

Technical skills 
· Repairing and troubleshooting computers

· Hard working
· Learning and researching
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