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Email:

jahanzaib.343658@2freemail.com 
___________________________________________
Career Objective:
                         Travel Agent highly skilled in reserving and confirming travel arrangements for individuals and groups seeking 
                          A new challenging and rewarding position.

Working Experience:
Seasons Travel &Tours.


                        
Job Title

TICKET RESERVATION STAFF
Industry

Aerospace

03/2014 to 10/2016.
· Experience in Airline Ticketing and Travel Management.
· Experience in online Ticket reservation application,Galileo, Abacus,world span, sabre
Responsibilities:
                            Arranging flights, insurance and accommodation.
                            Using a booking system to secure holidays.
                            Collecting and processing payments.
                            Advising clients on travel arrangements, e.g. visas and passports.
                            Sending out tickets to clients.
                            Keeping clients up to date with any changes.
                            Dealing with complaints or refunds
                            maintaining the data of customers
Personal Attributes:
· Ability to use own initiative and be proactive about solving problems.
· Adaptability and integrity. 
· Overall understanding of Revenue Distribution, payroll, general ledger, etc.
· Ability to manage multiple tasked and meet deadlines. 

· Possess stronger analytical skills.
· Ability to maintain a customer service demeanor and professionalism in sensitive and challenging situations.
· Pleasant and presentable appearance, phone demeanor, and strong customer-oriented communication skills.
Language Skills:
· English, Urdu,Sindhi ( Spoken & Written)
Qualification:

· Intermediate / 2013 Board Intermediate Secondary Education of Balochistan Quetta.
Professional Qualification:

	Completed
	Institution
	Training / Certification
	

	2015
	GLOBEL AVIATON 
	IATA GDS FARES AND TICKETING- GALILEO
	 

	2015
	GALILEO PAKISTAN 
	GALILEO MANAUAL FARE BUILD
	 


2015                                   COMPUTER GUDIE                              AIR TICKETING

Computer Skills:
· 3Month Duration Ms office, 

· 1year Duration Course DIT (diploma in information technology) 
Personal Profile:

Date of Birth:


01.Oct.1992






Nationality:


Pakistani
Marital Status:


Single
Religion:


Islam
Reference:

Will be provided upon request.
