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EDGARDO
EDGARDO.343715@2freemail.com  

                                                                                                  
Competent, systematic and dedicated Team Leader poised to deliver responsible growth and genuine results. Rich mix of technical knowledge, operation, analytical skills and strong leadership talent.
Professional Strengths and competent skills:

         Enterprise Resource Planning (ERP).
         Reverse Log Management System (RLMS).
         Computer Oriented and IT Technical Knowledge.
         Strong knowledge in Technical Repair of laptop, Monitor and TV 
         Strong Leadership, including preparing recovery plan in case urgent request from Customers.
         Microsoft Windows Applications (Proficient in MS Excel, Word, PowerPoint, Outlook).
         Communication / Human Resources skills of all employees updates under production.
         Data Analysis Report, summary of report and communicate to customers Inquiry.
Company:                          R-Logic International Sdn Bhd
Address                             No. 10, Jalan Canggih 9,Taman Perindustrian Cemerlang,81800 Ulu              
                                          Tiram, Johor, Malaysia        
Position:                             Production Team Leader  

Date:                                  18 February 2013 – 20 January 2017   
· Provides technical knowledge in every operator’s to make sure the quality of repair and to meet the customer satisfaction.
· Responsible for the production line improvement.
· Responsible to prioritize all the urgent work and to meet the customer’s deadline.
· Work hand in hand with program, warehouse, engineering and planner for the completion of over-all materials production needed.
· Assures materials and other required components are available in store to make sure production line have enough materials to ensure the daily production output.
· Responsible to communicate to planning and buyer’s regarding materials shortages.
· Monitors and insures healthy all items at all the time.
· Checking materials available thru ERP and Accpac System.
· Generation and fulfilment of key Performance Indicator Reports to Program.
· Analyze the data and provide the delay repair reasons.
· Responsible to train team for every data codes update in ERP.
· Production Supervise form time to time to make to make sure line is moving smoothly.
·  Support Engineering department to FA new model of power supply unit under NPI process
· Ask Engineers to update BOM and PR for new parts for new Project
· Maintain equipment calibration and update calibration log sheet for proper documentation.
· Set a monthly production target and weekly production report performance.      
Company:                           R-Logic International Pte Ltd
Address                              Crocodile House #04-01, 3 Ubi Ave 3 Singapore 408857.
Position:                             LCD Panel Repair Technician   
Date:                                   21 December 2011 - 18 February 2013 Promoted as a Team Leader

· Testing and Inspection of TV and PC laptop and diagnose the defects.
· LGD checking Inverter Board and Source Board
· LGD TV and laptop Backlight Repair and Replacement.
· LGD TV and laptop Glass Repair and Replacement
· Source IC checking and Data IC checking and Repair
· Replacement of alternatives parts in TV PC LED Panels
· Inspection and Burn-in after repair before pass in final Inspection.
· Post Repair Inspection, to make sure the quality of product repair.
· Parts ordering in store department
· Data Key in on System in different codes using Enterprise Resource Planning (ERP) Subsystem from LGD Korea.
· Data key in on different Location based in the repair status
· Settlement of daily and monthly report analysis and share to customers.
Company    :                       CD-R King (Mall of Asia Branch) 
Address                               Pasay City, Philippines
Position:                             Technical Support       

Date:        
    18 August 2010 – 19 September 2011 Overseas Opportunity   

JOB DESCRIPTION

· Installation and configuration of Operating System, Drivers and Software Patches.
· Proficient in Microsoft Office (Word/Excel).
· Computer Service Oriented.
· Diagnose and resolve Hardware and Software issues.
· Computer Hardware assembly.
· Setting-up of printer and computer connections.
· Perform Wide Area Connection and Local Area Connection
· Perform Router configuration and LAN connection.
· Perform IP Camera configuration and LAN connection.
· Implementation of Back-up and Restore data.
· Co-ordinate with client for deployment of computer parts and peripherals.

· Provide helpdesk and On-site support for our customer.

· Manage and maintain IT Inventory.

· Perform all relevant quality assurance testing in all spare parts.

· Assist Marketing and Sales team in solving Technical issues.

· Preparing weekly report to all defective items from warehouse department.

· Receiving and releasing of repair and repaired items from customers.

· Process incoming/outgoing telephone calls and email from internal staffs and clients.
Company    :                               CD-R King (Main Office) 
Address:                          PINIC INTERNATIONAL CORPORATION



     Unit 905 State Center Building Binondo Manila, Philippines
Position:        


     Router Assistant


    
Date:                               12 June 2010 - 17 August 2010 

JOB DESCRIPTION
· Assist Technical Engineer in Local Area Connection and other cabling works.
· Testing of computer parts and peripherals before deployment to client.
· Perform hardware repair on various IT equipment.
· Determine the cause of problem and explain the step by step applicable solution to client’s problem.       
· Provide technical assistance, support and advice to the company's end user.
· Integration of technical application on components to meet business requirements.
Company:                                                     Cyber Café 
Address:



         F-Cruz Malibay Pasay City




Freelance and Part Time Job:                   Desktop Engineer
Date:                                                         December 2010 - Present    

 JOB DESCRIPTION

· Desktop computer parts and peripherals assembly.
· Installation of Operating of system, drivers and anti-virus.
· Setting-up of Local Area Connection.

· Diagnose and resolve technical hardware and software issues.
· Trouble shooting of computer hardware and software.
· Replacement of computer spares parts defects.

· Unsupported Cable connection testing
ON THE JOB TRAINING
 Global Business Service Inc.





23 East Service Road Alabang Muntinlupa




April 2009 to May 30, 2009
DUTIES AND RESPONSIBILITIES

· Installation of Operating system, drivers and anti-virus.
· Assisting In-charge Personnel on Local Area network connection.

· Application of Basic programming in existing flat form.

· Installation of printer cartridges refill in all departments.

· Filling of Technical documentations. 

· Encoding lists of product to monitor the flow of System.

· Preparing of test plans according to functional and technical specifications.

· Responsible for the installation, configuration, modification and trouble shooting of computer hardware and software.
EDUCATIONAL BACKGROUND
Tertiary Level                                    Bachelor of Science in Information Technology





Bulacan Agricultural State College





October 2005 - March 2010

CHARACTER REFERENCES
Available upon request

