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JOMY.343724@2freemail.com      
                                                    

IT Engineer
KRC International (2015 to 2016-may), Abu Dhabi, UAE
· Accomplished IT engineer with 6+ years of experience managing server, infrastructures operations across Windows platforms. Effectively install, configure and optimize the IT infrastructure to consistently achieve high availability and performance.

· Proven ability to create and deliver solutions tied to business growth, organizational development and systems/network optimization. Skilled problem identifier and troubleshooter comfortable managing systems, projects and teams in a range of IT environments.
· Adept at maintaining complete IT infrastructure including Server Hardware, VMware Environment, Data Storage, Switching & Routing, Backups, E-Mail, Firewall, VPN, Mobile Devices, VOIP Systems, Network Monitoring and all Microsoft Technologies 
	_________________________
	                Highlights of IT Skills
	_________________________


	· Server Maintenance

· LAN/WAN Administration
· Technical Support

· CCTV Maintenance
	· Systems Installation, 
Configuration & Upgrading

· Security Solutions
	· Configure Switches,Router&Access Points, Firewall
· Data Base Management


	______________________
	Professional Experience
	______________________


KRC International - (20-09-2015 to 5-2016) 
IT Engineer:
Key Contribution:
· Configure and mange windows servers
· Firewall installation

· Mange infrastructure 

· Datacenter management

· Virtualization :VMWare 6.0.0 
· Follow up unresolved problems with other IT sections. 

· Support and follow up on 24*7 on clients
· Implementation and support of IT infrastructure for different locations.
· Configure and manage VPN networks using Sonic Wall and Fortinet

· Co-ordinate with internal IT Section, external system contractors, vendors and suppliers.
· Technical support for retail division
· Configure network printers
· Configure and mange mails
· Backup and Recovery
GTS FZCO – (02-03-2014 to 15-09-2015)
IT Engineer
Hired as a Customer Support Engineer on National Electronics Security Authority (1-11-2014 to      18-09-2015)
Key Contribution:
· Configure and manage network printers.
· Solving network related Issues
· Install and configure Thin Client
· Configure IP phones
· Solve and mange customer related Issues
· Configure Switches for their internal  use
Hired as a Call support Engineer on RAK bank and CBD (1-8 -2014 to 30-10-2014)
Key Contribution:
· Monitoring and manage DVR and camera
· Trouble shoot DVR

· Install Card Protection Kit(CPK) for antitheft protection

· Trouble shoot CPK
Hired as Consultant on Emirates Airline (1-4-2014 to 30-7-2014). Provide desktop support for users.

Key Contributions:
· Upgrade and migrate all the Users to new platform(EOL project)
· Configure and manage network printers.

· Solving network related issues.

· Installed and manage switches and routes for their new requirements

· Configure and install IP phones
· Manage IT Service Requests(ITSR)
Eastern Condiments Pvt Ltd. — Cochin, 
Senior Technical Support Engineer (2011 to 2014) 
Key Contributions:

· Maintenance of 12 servers in multiple site of different usage with minimal downtime (Windows server 2003, 2008 and 2012).
· Implemented VMware ESX server to provide multiple virtual hardware platforms while keeping hardware costs and energy consumption down.
· Data Base Management (SQL server 2005.2008 and 2012) and effectively writing query.
· Active directory domain controller running on windows server 2008 R2 (Single domain, multi-site domain controller).

· Symantec Backup exec 12.5 
· Install, Configure and Manage Active Directory Services
· Create and maintain Home folder for every users with Controlled access.
Network Support:
Level one support to network related issues.
· Maintenance of WI-FI devices, Cisco Switches, Routers.
· Review all critical link for utilization and error thresholds 
· Configure and Manage D-Link’s and CISCO Switch as well as Wireless Switches
· Configure and implementation of LAN
· Analyzing Hardware problems and take preventive measures
Project handled:
Barcode implementation
Successfully implemented barcode projects on different locations for central monitoring, smooth movement of stock from one location to another and effectively reduce time. My role on that project was to implement the                                         software in all locations, study and analyze the user requirements, infrastructure management (wireless network, server managements, test the speed of network), user allocation for the project, user training and stock management and finally implement the project on time basics.
Netware IT Solutions — Cochin, 2009
 to 2010
System Administrator: 
Netware IT Solutions is an institute providing various networking and Windows based training for their clients. There I managed networking equipment’s and installation of various software. Manage LAN/Local Server/Cisco Routers.
Key Contributions:
· Configure CCTV
· Analyzing Hardware and Operating System Issues

· Troubleshooting Windows Servers

·  Configure and troubleshooting of various network equipment(Routers,Switches,Access Points)

Indiaoptions.com- Cochin, 2008 to 2009
System Administrator

India Options Solutions is also institute providing various networking and Windows based training for their clients
Key Contributions:
· LAN Management

· Network monitoring

· Configure and maintain user profiles

· Server Managements
· Infrastructure management

· Test and implementing new hardware
	_________________________
	Scholastics   _________________________
	


Master of computer applications, M.G University- Kottayam
-2008 

B.Sc. Electronics with computer hardware, M.G University- Kottayam -2005

	
	
	

	_______________________
	Passport details
	_________________________


Place of Issue
: 
Cochin

Date of Issue
:
27-02-2009

Date of Expiry





:
26-03-2019
Visa Status





:
Resident visa
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