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Experience
Al Tayer Group,Dubai,UAe.TeamLeader,Mamas&Papas, the Dubai mall.
Dec.2015-Mar.2017
Key responsibilities:
· Contribute to the team performance by sharing and implementing Best Practice Ideas
· Manage and assist team members in closing high valued transactions and setting clear the daily objectives 
· Ensure the targets are being achieved on a weekly/monthly basis and assist on the team’s overall deliverables 
· Follow up customer request and make good relationships with existing customers 
· Coaching the team, educate on new products and delivering feedback to management 
· Offer the highest level of customer service 

Al Tayer Group, Dubai,UAE. Team leader/Store in Charge,mamas&papasConcession, Harvey Nichols, MOE.
May/2013-Dec./2015
Key responsibilities:
· Ensure the Store KPIs are met the targets on a weekly/monthly basis 
· Manage and assist team members in closing high valued transactions and setting up clear the daily objectives 
· Follow up customer request and maintain a good relationships with existing customers 
· Coaching the team ,educate on new products and delivering the feedback to management
· Ordering the right stock as per customer request and within all departments 
· Receive and control the stock in the system to reduce the shrinkage of the Store 
Accomplishment: Received Award in Sep./2015 for great sales result -+26% VS LY.
Al Tayer Group,Dubai,uae.salesconsultantMamas&papas 
july/2008 –may/2013
Key responsibilities:
· Offer the highest level of customer service 
· Great and welcome the customer into the Store 

· Approaching and suggesting the right product 

· Replenishment of the stock
Ala-Archa Ltd,Bishkek, Kyrgyzstan. Sales advisorSep./2006-Jun/2008
Key responsibilities:
· Customer service 

· Stock ordering from supplier 
· Cash handling 
Osh technological university, Osh, Kyrgyzstan.

Teacher of foreign language (German) Dec./2002-May/2005
Key responsibilities:
· Teaching and coaching the students 

· Organizing events / training for students 
Keyskills:
· 9 years experience working in luxury retailing 
· Highly motivated, diligent and willing to learn.
· Computer literate(MS Word,Excel,PowerPoint,Outlook.)
· Communicative and team working 
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Bermet 


Country of origin: Kyrgyzstan


�
�
Objective


I want to be a part of success in an environment of growth and excellence.


Education


Osh state university 


Teacher of foreign language.


Languages:English,Russian,German.












