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 Abbibatu 
SALES REPRESENTATIVE
Al Nada Sharjah    
E-mail: abbibatu.343750@2freemail.com  

PROFILE
A result oriented, highly motivated and energetic sales professional with excellent Customer Service, accounting, marketing and business development skills. Experience of managing sales and merchandising for established retail outlets and international brands, seeking to apply the acquired skills to solve problems and enhance cooperate growth in a very competitive environment that offers challenging opportunities for learning and professional advancement. 

CAREER HISTORY

Freetown Super market (Sierra Leone) January 2015 - Present
Sales Representative; 

· Greets customers and determine their needs and wants

· Arrange packaging  product for customers
· Discuss type, quality  and number of merchandise for purchase

· Recommend merchandise based on individual requirement

·  Responsible for processing cash and card payments
· Provide advice to clients regarding particular product or service

· Attend training and sales meetings offered by dealership and manufacturers

· Stocking shelves with merchandise.

· Receiving and storing the delivery of large amounts of stock

· Keeping up to date with special promotions and putting up displays.
· Explain the use and advantage  of merchandise to customers

· Reporting discrepancies in deliveries and problems to the shop manager
· Balancing cash registers with receipts.

· Prepare and submit daily report to supervisor
Kaleone Group   sierra Leone 
Sales Representative cum customer service                                                   
January 2014 - December 2014
Working closely with the sales management team and IT staff to initiate strategies that support: the sales objectives of the shop.  Always representing the company professionally, ethnically and morally at all times. 

· Providing excellent customer service by offering ideas on the selection of clothing and accessories
· Telemarketing (existing and potential  customers)

· Handle the tasks of getting clothes and accessories for trial
· Cleaning the store to make it appear in an appealing and presentable manner

· Responsible for providing knowledge of the fabrics and materials to customers

· Handle the tasks of preparing and maintaining sales record on a daily base
· Handle the tasks of handling cash as well as processing payments 
· Maintains office files
· Answer telephone enquiries, assist customers with their enquiries
· Display latest clothes on mannequins and display cases
· Responding to customer queries and update latest upcoming dress to customers

· Entering name and phone numbers of potential customers for future references

SPECIAL SKILLS 
· Computer Literate (Microsoft Office)

· Excellent communication and phone skills

· Ability to work under pressure, and without or with little supervision

· Very hardworking and dedicated

· Good team player, Dependable, patient, negotiator and resourceful

· Honesty and reliable

· Result oriented  and creative

· Innovative and Active listener

· Easy to assimilate change and committed to goal achievement

INTEREST
· Reading

· Driving(learner)

EDUCATION/QUALIFICATION
Methodist Girls high school (west African senior school certificate examination) high school 2009
University of  Makeni  –  2009 –  2013  B.A (Bachelor in Law)

SPECIAL SKILLS 
· Computer Literate (Microsoft Office)

· Excellent communication and phone skills
· Ability to work under pressure, and without or with little supervision

· Very hardworking and dedicated

· Good team player, Dependable, patient, negotiator and resourceful

· Honesty and reliable

· Result oriented  and creative
· Innovative and Active listener

· Easy to assimilate change and committed to goal achievement

INTEREST
· Reading

· Driving(learner)
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