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       Email Id: bhavani.343810@2freemail.com 
Currently I am in Dubai on Visit Visa.

CAREER OBJECTIVES
As an accomplished operation manager I do have 8 years of experience in hospitality industry. I am adept in administrative and financial oversight and team building, revenue generation. Moreover while my on job experience has afforded me a well rounded skill set and problem solving abilities. I am proficient at meeting or exceeding bench marks and delivering good results.. 
EXPERIENCE SUMMARY
· 8 years of experience in Hospitality Industry as Front office Associate, Front office Executive and Operations Manager. 
· Knowledge and Aptitude to successfully work in the following areas: 1) Hotel 2) Front Office 3) Operations
· 4) Sales & Marketing 5) Property Management
AREAS OF EXPERTISE
· Business Development,  Team Building, Strategic Planning 
· Business Relationships, Hotel Operations, Sales Initiatives
· Guest Relations, Front Office, Cash Handling
· Strong Computer Skills and MS Office skills

PROFESSIONAL EXPERIENCE  
Operations Manager                                                                                                                             Nov.2015 – Till Date
Vedanta Wakeup Hotels
Job Description: Operation Manager

Worked as a operations manager at different branches Alleppey, Varkala, Thekkady
· Ensuring smooth operations

· Negotiate arrangements with guest and execute 
· Work in association with sales and marketing Department 
· Guest profiles, effect of new competition outlets etc 
· Motivate employees to work as a team, to ensure that service meet appropriate standards.    

· Track industry news, conduct market research,.
· Slashed payroll/benefits administration costs 30% by negotiating pricing and fees, while ensuring the continuation and enhancements of services.
Front Office Executive                                                                                                                         June.2015 –Oct.2015
Avasa Hotels (Hyderabad)

Job Description:  Front Office Executive
· Notify housekeeping of all special requests, late checkout, room changes and day use rooms

· Handle the tasks of answering telephone calls and guest inquiries in a friendly and professional manner

· Perform check-out and cash handling activities in accordance with the cashiering and credit policies of the hotel

· Responsible for providing detail information about the facilities and operating hours of the hotel

· Respond to guest special requests, needs and complaints and update the same to the manager as appropriate.

· Promote and provide answer to queries pertaining to enroll guests in    the hotel.

 Front Office Associate                                                                                                               Feb.2014 – June. 2015
Novotel (Vishakhapatnam)
Job Description: Front Office Associate
· Register guests and assigns rooms, accommodates special requests whenever possible.

· Thoroughly understand and adheres to proper credit, check- cashing, and cash handling policies and procedures.
· Knows room locations, types of rooms available, and room rates. Uses suggestive selling techniques to sell rooms and to promote other services of the hotel
· Use Proper telephone etiquettes and process bills at time of check out and make sure transaction is done properly. Uses proper mail, package, and message handling procedures
· Attends department meetings. Reports any unusual occurrences or requests to the manager or assistant manager
·  Maintains the cleanliness and neatness of the front desk area
Team Leader                                                                                                                                        March.2011 –Dec.2013
Hotel Grand Nagarjuna (Guntur)


Job Description:  Team Leader
· Responsible for providing detail information about the facilities and operating hours of the hotel

· Handle the tasks of answering telephone calls and guest inquiries in a friendly and professional manner

· Perform check-out and cash handling activities in accordance with the cashiering and credit policies of the hotel

· Responsible for providing detail information about the facilities and operating hours of the hotel

· Respond to guest special requests, needs and complaints and update the same to the manager as appropriate.

· Promote and provide answer to queries pertaining to enroll guests in  the hotel.

Crew Trainer                                                                                                                               Feb.2014 – June. 2015
MC Donald’s (London)

Job Description: Crew Trainer
· Responsible for training crew members for their day-to-day work serving customers, preparing food 

· Keeping restaurant and kitchen clean and tidy and working well as part of a team. 

· Assess crew members' skills and offer them extra help with any tasks they may have problems with apprenticeship and guide the crew member through his or her development programme.

ACHIEVEMENTS

· Best Employee of the Quarter in 2009 at McDonalds London Wall Moorgate
· STAR of the month award in 2014 at Novotel

TRAINING ATTENDED

· Branch Leadership program organized by Novotel 

· Managerial Effectiveness, Negotiation Skills and Customer Services
Task Performances:
· Planning and organizing accommodation, catering and other hotel services

· Promoting and marketing the business

· Managing budgets and financial plans as well as controlling expenditure

· Maintaining statistical and financial records

· Setting and achieving sales and profit targets

· Analyzing sales figures and devising marketing and revenue management strategies

· Recruiting, training and monitoring staff

· Planning work schedules for individuals and teams

· Meeting and greeting customers

· Dealing with customer complaints and comments

· addressing problems and troubleshooting

· ensuring events and conferences run smoothly

· supervising maintenance, supplies, renovations and furnishings

· dealing with contractors and suppliers

· ensuring security is effective

· carrying out inspections of property and services
PERSONAL DETAILS
Date of Birth        
: 20-August-1987
Language Known
: English, Hindi, Telugu

EDUCATION & PROFESSIONAL QUALIFICATIONS

 Masters of Business Administration in Marketing (M.B.A).                 



  2008 - 2009


South Bank of College London Affiliated by (University of Wales), U.K
 Bachelors in Computer Science (B.Sc) 



                            
  2004 - 2007


Acharya Nagarjuna University, India
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