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Joseph is a customer services-oriented person, value’s time and focuses on priorities. Working in the service industry has provided him with significant experience and confidence. He is a highly motivated person and he could prove to be an asset to the organization.


OBJECTIVE:
Handling challenging jobs to improve my career and work for an organization which seeks result oriented person.

Employment Experience
Distribution Center 

JAWAD FZCO, Jebel Ali

(November 2005 up to October 2016) Distribution Center Supervisor 

· Reporting to Manager of Warehouse and Logistics Department

· Heading a team with 12 persons to process and manage the brand

· Checking and replying mails for any queries or request from the Brand Manager/Store.

· Checking and receiving the shipments as per the invoice details.

· Planning the work for the day and making schedule of the items included to the shipment

· Checking the quality of the stocks, recording and reporting the damages in proper documents.

· Physically inventory count and updating the stockholding to be given to the Brand Manager and Store/s for replenishments.

· Knowledgeable in Warehouse Management System (WMS Operation)

(November 2001 up to November 2005) Distribution Center Operative 
· Receiving inbound goods through Retail Pro/WMS

· Moving of goods to bin/final location

· Picking of replenishment  request from store/merchandiser

· Packing of goods

· Toting of goods to dispatching area

· Loading and dispatching of goods
EPPCO Pvt. Limited

Dubai, UAE

(January 1997 up to May 2001) Convenience Store Staff/Cashier

· Handling cash register and serving the customer

· Maintaining attractive display using appropriate POS materials

· Maintaining customer satisfaction all the time

· Placing orders to suppliers and maintaining average level depending on the product off-take.

· Preparing daily sales report and credit card processing

· Conducting the monthly inventory stocks and report daily tank dip (Mogas/Diesel/Stocks) and submit orders
SM Shoemart Department Store

Manila, Philippines

(March 1991 up to 1995) Promo Personnel
· Merchandising of household products in attractive areas

· Arranging the chandeliers and other related electrical products

· Responsible for handling cash machine and taking orders.

· Attending the needs of every customer

· Checking and maintaining stocks at all time

· Repairing and replacing of broken bulbs and installing additional electrical extension lines
SKILLS PROFILE
· Knowledge in Microsoft Office and WMS

· Quick learner and ability to work under pressure

· Ability to work in a team
· Self-motivated individual who strives to meet all quality standards

EDUCATION

Associate Marine Engineer

Year: 1990

School: Lyceum of Batangas, Batangas City Philippines
PERSONAL INFORMATION

Status: Married

Nationality: Filipino

Religion: Catholic

Birthday: 08 September 1973
Language Know:

· English and Tagalog
(Reference available upon request)

CURRICULUM VITAE of:
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