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SHARAT 

• Dubai• UAE
Email – sharatsh.343860@2freemail.com 
	Objective:
Wherein I can put forward my skill in the Area gained from my education and industrial exposure. Being Self-motivated with confidence in delivering duties with commitment and dedication, I am looking forward to work in pressurized environments wherein every duty should pose a new challenge that can add to my experience.


	Synopsis:


· A seasoned executive with a thorough knowledge and experience in various industries. 

· A demonstrated commitment to developing multi-disciplined teams that are focused on maximizing profitability and growth.

· A consistent record of achievement and a strong sense of purpose concerning career advancement.

· Demonstrable knowledge and experience in mapping processes to generate and enable business improvements.

· Proven ability to work under pressure with experience in managing multiple tasks simultaneously, with the ability to plan, organize and prioritize work and resources to reach agreed successful conclusions.

· Good interpersonal, oral and written communication skills with a demonstrated ability to motivate and coach others to the achievement of individual and group goals.

· Demonstrated high-level problem resolution, conflict management and negotiation skills with a proven ability to develop efficient and effective innovative work practices that achieve excellent customer services.

· Proven ability to gather, analyze & communicate complex information in a simple way.

· High level of practical experience in the operation of relevant software packages and computer systems appropriate for a Customer Care environment.
	Key Skills:


· Problem Solving          

·  Systems Development
·  Staff Training    
· Commercial Negotiations

· Auditing Works           
·  Computer Literacy

· Writing Reports          
·  Working within strict deadlines
· Client-Vendor Relationship

· Effective Negotiation Skills
	Education Summary:


Bachelor’s Degree in Commerce
Yashwantrao Chavan Maharashtra University
Diploma in Computer Application
HardServe Institute, Zhaeerabad    
	Experience Summary:


  Processing team member




                  Sept. 2015 – March 2016
  Emirates NBD, United Arab Emirates


  Key Responsibilities

	· Reviewing documents with regards to CDD remediation
· Process all transactions/information as per the procedures in order to deliver error-free results. Apply up-to-date knowledge of all relevant procedures & policies applicable in order to perform processing related tasks

· Address internal and external customer queries in a timely, courteous and effective manner to ensure customer satisfaction

· Update databases regularly to ensure availability of updated data or information needed for accurate processing/reporting. (MIS)

· Prepare appropriate reports/ returns for timely submission to Management for verification and further action. Insurance Processing. All documents to be checked before submission to IPP
· Good Communication Skills, Unwavering commitment to Customer Service, Knowledge in Banking operations
·  Analyzing the evaluation done for satisfactory/unsatisfactory cases based on the details obtained from the source and observations at the site.
· Good knowledge of Dubai routes




  Field Verification Officer





     Dec. 2013 – August 2015
  Dunia Finance, Dubai, United Arab Emirates
  Key Responsibilities
· Physical visit to the office/Residence of the customers, based on the defined credit policy for the specified product, or where there seems to be a customer profile mismatch based on documents provided with Loan/Card application.

· Primary function includes visits to be conducted on the given address for employer and/or residence of the applicant as per defined guidelines for Credit Evaluation with the stipulated Turn around Time (TAT). 

· Ensuring the full availability of details required. 

· Ensuring the fraudulent applications are detected and highlighted and forwarded to FMU department.

· Analyzing the evaluation done for satisfactory/unsatisfactory cases based on the details obtained from the source and observations at the site.

· Daily case distribution based on load and locations to the BV staff. Quality assurance of the visit conducted by the BV officer to streamline the customer satisfaction.
Accounts Assistant                                                                                          Mar. 2010 – Oct. 2013
Ismail Mohd. Ismail Trading Co LLC

Dubai, United Arab Emirates

Key responsibilities:
· Directed activities of four staff members in the general ledger department. 

· Facilitated communication with the internal and external auditors. 

· Refined operational controls in the management reporting process. 

· Examined journal vouchers, general ledger reconciliations, and numerous analyses including P&L variance, inter-company accounts, and ageing. 

· Generated monthly close of financial statements; prepared management reports concerning purchases, sales and inventory
· Computerized the accounting system that replaced the manual ledgers.

· Monthly Payroll as per WPS (Wages Protection Service).
· Monthly Bank Reconciliation. 
	Personal Traits:


· Smart, Dynamic, Vibrant, Confident and Diplomatic with excellent interpersonal skills.

· Very Good Oral and Written Communication Skills.

· Hard-Working mentality coupled with Dedication, Sincerity and Efficiency.

· Good Grasping Capacity wit Confidence & Creativity.
· Ability to work independently and turn out results of the most original kind.

· Very good team player.
· Willingness to take up challenges and strive for continued excellence.
	Personal Details:

	Gender
	:
	Male.

	Marital Status
	:
	Single.

	Nationality
	:
	Indian.

	Date of Birth
	:
	03rd, January, 1988.

	UAE Driving                                                 
	:
:
	Valid

	Languages Known

Visa Status                                                 
	:

:  
	English, Hindi, Marathi & Malayalam

Visit Visa 


	References                                                :     Available on Request


