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                                              Special Aspects
· Advanced skills in Microsoft Excel & Word
· Valid UAE driving License
�





Talha 


Sales & Marketing Professional












































Why Talha?


Results-driven sales and marketing professional possessing eclectic business awareness with commercial acumen. Conversant and resourceful to create, implement and be accountable for the company’s sales and marketing strategies


Assiduous and capable sales individual with expertise in planning and organizing events, sponsorship, advertising, public relations and research. Expertise in improvising selling techniques and raising brand awareness; adept in establishing relationships with new clients and nurturing business relationships with existing clients


Diligent marketing professional with thorough understanding of promotional and advertising activities. Possesses knack of executing multiple marketing campaigns in fast paced and evolving sales environment. Rational approach towards analyzing customers’ behavior, purchasing trends and agile stratagems to identify market competition; highly competent in capitalizing on market opportunities to build brand recognition


Effective team-player, with proven record in marketing expertise, training and mentoring activities. Abilities to motivate employees to execute marketing plans successfully and meet the deadlines. Articulate communicator and passionate individual with leadership abilities to streamline sales and marketing operations




















Excellent presentation skills with ability to present both qualitative and quantitative information in a clear, concise and persuasive manner, abilities to develop and maintain relationships with all sales and marketing channels. Competent to execute strategies, plans and marketing initiatives for new projects, remodels and rebranding campaigns





CORE STRENGTHS & ENABLING SKILLS�
�
Sales & Marketing Management


Customer Relationship Management 


Services Marketing


Industry Trends & Research�
Solution Selling


Branding and Positioning


Business Development


Event Management�
Marketing Communication


Business Reporting


Interpersonal Skills


Presentation Skills�
�






PROFESSIONAL EXPERIENCE


Stoneage Jeans Co, Gujranwala, Pakistan


Working as “Branch Manager” October 2015 – February 2017


Responsibilities/Accomplishments:


Effectively performing day-to-day operations of the branch and assisting senior manager of regional branch, formulating recommendations and providing feedback to management regarding operational policies and procedures.  Handling stock control and receiving orders, analyzing sales figures and forecasting to maximize profit. Accomplishing tasks as being responsive of all due diligence requirements including stock rotation, red alerts, and product restrictions


Proficiently scheduling, supervising, motivating and coaching branch staff to uphold optimal performance to accomplish business plan goals. Monitoring quality of service that employees are maximizing opportunities to sale products. Driving and delivering store key performance indicators (KPI's) and competitor analysis


Engine Clothing, Gujranwala, Pakistan


Worked as “Branch Manager” November 2013-October 2015


Responsibilities/Accomplishments:


Successfully entertained all customer queries and provided them with resolution, information and additional options through swift, appropriate response and achieved all branch sales targets


Planned and executed events and promotions for the branch. Implemented and controlled store procedures by establishing, managing and regularly reviewing inventory management system to ensure optimum stock levels





Baloons Kids Store, Gujranwala, Pakistan


Worked as “Senior Sales Person” January 2013-November 2013 


Responsibilities/Accomplishments:


Successfully enhanced sales through existing accounts, obtained regular orders and established new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets and other trade factors


Resolved customer complaints by investigating problems; developing solutions; preparing reports; making recommendations for administration and attained customer loyalty. Fostered an environment in which the sales team created common team purpose, vision, goals and activities that improved sales volume


River Stone, Gujranwala, Pakistan


Worked as “Sales Person” October 2011-December 2012 


Responsibilities/Accomplishments:


Managed effective interaction with customers to uncover purchasing needs and provided recommendations based on their requirements. Used consultative sales techniques to help customers make their apparel choices at store


Cultivated relationships with new customers to achieve sales objectives and provided insight into new products, fashions, and options available for them by maintaining personal knowledge on new products and fashion trends


Al Sofra Al Dayma Traditional Kitchen, Dubai, Pakistan


Worked as “Manager” October 2010-July 2011 


Responsibilities/Accomplishments:


Achieved high levels of customer satisfaction through excellent sales service, assessed customers’ needs and provided assistance and information on menu and services.  Stayed knowledgeable on services offered and to discuss available options for customers. Successfully built productive trust relationships with customers to maximize sales volume


Professionally maintained inventory in presentable condition and assigned areas, handled billing and returns as per polices. Fully complied with inventory control and accounting procedures. Suggested the management, ways to improve sales and services, planning marketing activities, changing the interior and exterior design etc.





Additional Experience: 


Worked marketing and site manager with ALi Abdullah Ghuloom Painting Works, Dubai (January 2009 – September 2010)


Worked as marketing executive with Classic Mineral Water Gujranwala, Pakistan ( August 2005 – September 2008)






























































Additional Experience: 


Working as visiting faculty member for retail merchandising and distribution subjects with University of Management & Technology (UMT) Lahore, Pakistan














House No: 1100, Block 14, Federal B Area, Karachi, Pakistan





PROFESSIONAL QUALIFICATION


University of Punjab, Lahore, Pakistan (2006-2008)


B.Com





















