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Name: Mohamed
Mohamed.343892@2freemail.com  
As an experienced and successful in IT , I would like to have a managerial position with a well organized and growing company.

 As my resume illustrates, I possess the track record, technical knowledge, and expertise to effectively:

· Design, develop, implement, and support all IT and IT business related functions.

· Evaluate, recommend, and purchase systems, hardware, software, and integrate   them together to archive complete successful solution.

· Manage, develop, Maintain and support Multi Company, multi site environments.

Objectives 
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 I my work at a different nature in activity firms expanded my abilities to apply the best that today’s computer technology has to offer from a more creative point of view. As a result, I have an unusual talent for turning challenges into solutions that can yield profitable results
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2008- 2011      High Institute for Technology Cairo, Egypt 

 B.S in Aljazeera Academy.
 Grade: Very Good. 

 Graduation Project: Database. 

Experiences: 

WORKING EXPERIENCE
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1- Configuring and Managing Most of LAN/WAN products Such as
     3Com ,  D-Link


     Cisco Routers and, Cyberoam UTM
2- Design, implement and Manage an Intranet / Internet Site’s with all related component 

     Installing, Configuring, and Administering Microsoft Windows NT/2000/2003/2008/2012
     (servers &  workstation) 

     Installing, Configuring , MS TMG 2010, AD
3- Excellent knowledge on WAN Connectivity Communication
     Strong background with TCP/IP and related protocols such as DHCP, WINS, DNS
4- Troubleshooting all network problems and Communication problems,

      Troubleshoots all Servers / Computers H/W and S/W problems.

      Monitoring and optimizing the performance of the database. 

      Planning for backup and recovery of data base information.

TRANING AND COURSES 

[image: image4.jpg]



• Microsoft System Engineer. (MCSE) 

• Handheld System administrator.(Vodafone) 

My Job responsibility in details for current and previous job :
- Implementation ,Designing , Installation, configuration and maintenance of   Servers, firewalls, routers, switches, storage devices and all associated software. 
- Implementation ,Designing ,Installation, configuration and Administration of, TMG Firewall , SharePoint Intranet site ,  Database , Antivirus and Ant spam, ERP System (AX 2012) and infrastructure network and communication between Main office( MTI MMgroup) and remote Office More than 40 office in all Egypt. 
- Communicating with our clients' technical/customer care staff and third party vendors. 
- Manage and follow up Servers Backup/Restore for system , data and emails.

- Keeping the company service up and running and up to the expectations of our customers and end users, within the framework of our Service Level Agreements.

- Disaster recovery / system failure preparations. 

-  Administration of Internet firewalls and network security using Cyberoam Firewall.

- Analyses all internal IT needs and problems and prepares and submits the annual IT Infrastructure plan to the Director of Operation.
- Develops and monitors the application of the IT policies: (Operations, Documentation, Information Security, Backup and Recovery Procedures).
- Prepares the overall annual budget for approval by the Director of Operation.

- Installation of surveillance system (Cameras and DVR Or NVR) 
- Supervises the training of the Company’s personnel on the proper use of the software applications.
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1. MTI Member of MMgroup
1/5/2012 – 5/2016
Job Description: Senior Technical Support
(Windows Server 2010 & Windows 2008 Enterprise & Cyberoam UTM Web Monitor).

* System Administrator (Microsoft Dynamic GP 10). 

* System Administrator (Microsoft Dynamic AX 2012)

* System Administrator (Web Helpdesk).

Projects History
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· Kanawat Company Member of MTI

Design and installation of the infrastructure (Network - Servers – pc's - surveillance system)
· Maserati Company Member of MTI

Design and installation of the infrastructure (Surveillance system)
· Sadded Company Member of MTI

Design and installation of the infrastructure (Network - Servers – pc's - surveillance system)
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Gender              : Male   

Date of Birth      : 14/11/1989 

Marital Status
  : Single
Nationality         : Egyptian 

Religion             : Muslim 

Military Status   : Exempted

