CURRICULUM VITAE

Hozefa
Hozefa.343989@2freemail.com
OBJECTIVE

Aiming to achieve a challenging & successful career where I can make a significant contribution using my innovative ideas, knowledge, skills and experience with the objective of development & growth of the Organization.
PROFILE

Goal-directed, result-oriented professional with a strong & successful background of Institution & specialty working in the financial Industry with a wide range of experience in the various venerated organizations. Able to work on own initiative and as part of a team. 

April 2015 to June 2016             ICICI Prudential
Designation
: Unit manager (Business development Manager)
Job Profile 

Recruitment & Training of Financial planners.
Achieving monthly sales target.
Conduct events to Source policies and build a strong distribution network. 

Activation. 

Premium Collection.
Ensure that the agents are engaged, motivated and productive by forging a strong relationship. 

Ensure that Agents are constantly inducted, activated and productive. 

Drive the incentive schemes to ensure that the agent’s income exceeds benchmark. 

Being fully compliant to all the norms laid down by the regulators and the company. 
Driving the RNR schemes communicated by the Head office and Zonal office.

 
To achieve product wise targets & profitability. 

Understand the Agents business in depth and seek opportunities for business development and revenue generation.
Goal setting of all Agents in the team. 
Team Building


Regular and periodic review, monitoring and mentoring of all the Relationship they are managing to ensure that they are on track to achieve their goals.
 
December 2013 to March 2015  
British telecom, 
Bombay, India

· Designation 
: Customer service associate
Job Profile
Handle the customer’s queries through calls, chats and e-mails.

Handle customers issues related to their broadband, landline.
Assisting customers for their e-mails.

Helping them with anti-virus issues.
QUALIFICATIONS
	Completed 
	Year
	Percentage

	S.S.C 
	2008
	69 %

	H.S.C
	2010
	67 %

	T.Y.BCOM
	2013
	68 %

	M.S.C.I.T
	2010
	76 %


PERSONAL

Languages Known 
:
English, Hindi, Marathi & Gujarati. 

Nationality

:
Indian.

Hobbies

: 
Making Friends, Music, Surfing the internet
Marital Status

: 
Single
GENERAL EXPERIENCE

· Experience to work successfully in competitive atmosphere by keeping goodwill with various types of people within the organization as well as out side.
· To keep high public relation standards.

· Discharging duty in positive attitude.
· High Standard of discipline in all fields.

DECLARATION

I hereby certify that the particulars given by me are true and accurate with the best of my knowledge. In the event of being selected, I assure you that I shall endeavor to discharge my duties to the entire satisfaction of the Organization.

Place
:             

           
          





Date    :  

