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Richard Ryan M. Perea





Al Satwa, Dubai UAE

Single, Filipino
Email:Richard.344112@2freemail.com
CAREER OBJECTIVE

· To obtain a career that allows me to utilize my skills in management, leadership and customer service that will contribute towards the growth of the organization.
QUALIFICATIONS
· Proficient in computer applications such as MS Office and MS Excel 

· Highly motivated with excellent interpersonal, verbal and written communication skills

· Excellent human relation skills in dealing with customers, co-workers, superior and subordinates

· Capable in working with minimum supervision

· Capable of handling work under pressure

· Experience in Warehouse Management System EXCEED 4.0 and Infor
· Experience in SAP D2S ( Demand 2 Supply)

· Has a valid UAE driving license

WORK EXPERIENCES
March 2011 to Present
 AGILITY Logistics 



Jebel Ali Free Zone, UAE
                                         Mitsubishi Fuso Trucks & Buses Corporation Project


Executive Client Service (Warehouse Management System Exceed 4000 & SAP D2S (Demand to Supply)
· Facilitate the client needs in order to meet and exceeds their requirements and expectation. Provide customer with all the details regarding the dispatch of goods like way bill no., estimated date of arrival, etc. also once the shipment has been picked from the warehouse. Prepare the job file and check for all relevant documents, chargeable services and costs before forwarding the same to the Supervisor for final verification.

· Ensures inventory accuracy, analyze variances or discrepancies and Analyze Customer Claims concerning stocks inventory flow from receiving up to shipping with the coordination of warehouse operation. 

· Stock Management: ensure order should meet in a KPI requirement, monitor status of the back order ETA from Japan and ETD Dubai, monitor placement of order customer in the system, ensure allocated part will pick on time and dispatched according to requirement, ensures purchase order of the back order data and invoice data will interface to Japan.

· Collaborates with numerous Mitsubishi Client to forecast demand goods, create and communicate operational plans and manage inventory logistics. Involves in planning process improvement of project such as analyzing problem, operational capacity analyzes, order forecasting and demand planning.
· Involves in Operational improvement such as analyze problem, planning and monitoring implemented guidelines for operational improvement, with coordination of WH manager and Supervisor, Client Account Manager and MFTBC.
· Generates pick tickets for outbound shipments; ensures that the correct items are picked and packed as per customer requirements and category of goods and that the pick list is verified by the Warehouse Operations responsible personnel.
August 2009- March 2011
 AGILITY Logistics 



Jebel Ali Free Zone, UAE
                                         Mitsubishi Fuso Trucks & Buses Corporation Project


DOCUMENT CONTROLLER (Warehouse Management System Exceed 4000)

Generating Invoice and Out-Bound Documents for the prepared packed items of MFTBC (Mitsubishi Fuso Bus & Truck Corp.) 
· Monitoring the KPI. Tracking error in the system to avoid the failure of KPI Report. 
· Fixing and updating wrong scanned items in the system using EXEED 4.0 (WMS). 
· Re-arranging orders of clients if they want separate package or separate Load ID.
· Updating Client Service if they have additional orders. 
· Aware of the date needed for the Out-Bound Documents. 
· Check the update of the Client Service if there are any changes in each Clients order. 
· Tallying the quantity of Pick List versus Load ID and Invoice. 
· Monitoring the KPI of individual staff and the KPI of the picking list. 
· Coordinate to the pickers in the warehouse if there are any changes in the order. 
· Coordinate to the CSR for the shipment orders.
· Monitoring the status and target time of each order and arranging the priority order to ship on the expected date.
October 2008 – August 2009
 AGILITY Logistics 



Jebel Ali Free Zone, UAE

                              Mitsubishi Fuso Trucks & Buses Corporation Project/ Estee Lauder
STOCK CONTROLLER (Warehouse Management System Exceed 4000)
Supervise and correctly assess inventory balancing with regard to availability of physical stock in pick locations and apply stock control processes to ensure that system and physical stock balances and errors rectified. Manage a defined process of Cycle Counting by customer and through this achieving optimum throughput in productivity ensuring correct stock is available for on time deliveries. Ensure that responsible team is cross productivity skilled to provide support across the business. 
· Understand the various Warehouse management systems and how it interfaces with costumer systems; provide Support to IC’s across the business.

· To audit a percentage of ASN’s on a daily basis to ensure that the reports have been updated correctly. 
· Provide assessments to maintain acceptable levels of ongoing knowledge of the Warehouse Management Systems.

· Plan, monitoring and execute the system of Cycle Counting across all WMS accounts.

· To oversee the measuring and reporting of the picking rates and accuracy of individuals and produce regular KPI’s on pick performance. 
· Produce daily KPI’s of: receipts, put away, picks, aisle checks, stock claims, KPI’s, inbound and outbound orders and other activities. 
· Oversee the stock control and process order.

· Maintaining the high standard of health and safety, hygiene and security in the work environment. Keep record to maintain inventory and stock process order.

· To monitor individuals performance for the inventory control team. Support various internal departments on their requirement related to stock control.
· Provide assistance with regard to improvement of processes which has impact on efficiencies in the warehouse.
· Provide support to various clients to prepare for financial stock takes and bring to resolution all discrepancies post stock take. 

· Report any issues of non- conformance.

· Prepare necessary reports on Stock Counts, Inbound & Outbound status reports, stock movement, ageing report and any other reports as required by the Supervisor or Costumer.

· Fix all stock control issues in a timely manner.

· Work alongside Inventory Control Assistant to ensure that processes are followed

· Quick reaction to troubleshooting requirements.
· Ensure, where required that system to system reco’s and mismatch reporting is carried out
· Execute random audits at location and product level and view balance to WMS system

· Elevate potential problems and opportunities for improvement to Sr Mgr- Warehouse Operations.
· Any other related duties/projects assigned by Sr Manager- Warehouse Operations from time to time to meet business exigencies.

July 2007 – October 2008
AGILITY Logistics 



Jebel Ali Free Zone, UAE


  MS Retail Project
TEAM LEADER (Warehouse Management System Exceed 4000) 
To monitor and supervise all warehouse floor operations ensuring minimum handling errors / damages, 100% pick/pack accuracy and compliance to company procedures thereby maintaining productivity of the warehouse and achieving customer satisfaction.
· Effectively organize and allocate manpower and equipment to enable expediting of orders as per priorities, plan warehouse space as per business requirements, supervise picking, packing  and put away operations, allocate resources for optimum utilization  and suggest and implement processes to improve warehouse effectiveness.

· Assign bin locations effectively and check whether storage is done as per instruction so as to enable quick and timely retrieval thereby resulting efficient picking operations for outbound shipments.

· Ensure that all manual put away and picking list are rechecked for right quantities, dimension and products.
· Oversee packing processes for outbound shipments for compliance to country and customer specifications and that necessary certifications and stickers are attached to enable timely delivery of goods to the customer.
· Monitor the documentation of all damages, short and over shipments, MDNs preparation and reporting of the same to the Client Services Representative for further action.

· Carry out regular stock checks, cycle counts and location checks to achieve stock integrity and prepare necessary reports on variances. Carry out timely and accurate reconciliations for effective resolution of stock discrepancies.

· Implement QHSE (Quality, Health, Safety & Environment) and Security policies and procedures in the distribution centre and ensure that good housekeeping standards are maintained at all times, taking quick corrective action when required.
· Supervise, train, set objectives for staff, appraises and support subordinates to display high levels of individual and team performance to achieve company objectives.

· Manage staff discipline with regards to absenteeism and wearing of uniform, safety shoes etc.

· Elevate potential problems and opportunities for improvement to Supervisor.

· Have ability to give quick decision and am aware of decision making criteria as much as quick as possible. 

· Motivate team with positive attitude. 
· Have capability to give preference as per demand, situation in working.
November 2006 - July 2007
AGILITY Logistics 



Jebel Ali Free Zone, UAE


     KBR Project
FORKLIFT OPERATOR (Warehouse Management System Exceed 4000) 
To ensure that offloading put away, picking and packing processes for inbound and outbound operations are performed efficiently and in a safe manner so as to ensure costumer satisfaction. Operate MHE equipment in a responsible manner whilst observing all safety measures during process of operation.
· Receive the invoice and packing list for inbound shipments and check that the items tally. Inform the Team Leader on any damages, short or over shipments and discrepancies observed and received items.

· Operate the forklift in a proper manner and ensure that no accidents / damages are cause due to negligent driving, ensure that the forklift is optimally utilized and regularly maintained.

· Receive the invoice and packing list for inbound shipments and check that the items tally. Inform the Team Leader on any damages, short or over shipments and discrepancies observed and received items.

· Accurately segregate items scan if necessary; carry out put away in the proper locations so as to enable quick and effective retrieval.

· Accurately pick items from locations for outbound shipments and check that the items tally as per the pick list generated. Indicate all the details of items picked in the required format and if required, scan all items or re-check before loading.
· Carry out the packing as per specifications and paste necessary labels and stickers as instructed by the Team Leader.

· Assist the Team Leader in tasks like stock checks, cycle counts, etc. as maybe assigned from time to time.

· Elevate potential problems and opportunities’ for improvement to Team Leader
May 2006 - November 2006
AGILITY Logistics 



Jebel Ali Free Zone, UAE


   KBR Project
WAREHOUSE ASSISTANT (Warehouse Management System Exceed 4000) 
To ensure that offloading put away, picking and packing processes for inbound and outbound operations are performed efficiently and in a timely manner so as to ensure costumer satisfaction.
· Receive the invoice and packing list for inbound shipments and check that the items tally. Inform the Team Leader on any damages, short or over shipments and discrepancies observed and received items.

· Accurately segregate items scan if necessary; carry out put away in the proper locations so as to enable quick and effective retrieval.

· Accurately pick items from locations for outbound shipments and check that the items tally as per the pick list generated. Indicate all the details of items picked in the required format and if required, scan all items or re-check before loading.
· Carry out the packing as per specifications and paste necessary labels and stickers as instructed by the Team Leader.

· Assist the Team Leader in tasks like stock checks, cycle counts, etc. as maybe assigned from time to time.

· Elevate potential problems and opportunities’ for improvement to Team Leader.

EDUCATION

June 1997 – March 1999

Bachelor of Science in Electronics and Communication Engineering (BSECE) 
New Era University, Diliman, Quezon City, Phil.(Undergraduate)
Seminars and Trainings Attended
· WMS Exceed 4000 Application and Implementation - September 2006

· ADVANCED WMS Exceed 4000 Application and Implementation - August 2008

· Forklift Equipment Operating - November 2008.

· Gold Standard Customer Service - May 2013
· Gold Standard Customer Service - May 2014

· SAP D2S ( Demand 2 Supply) – April 2015
REFERENCE


              Available upon request.

