
Kareem
Kareem.344120@2freemail.com  

EDUCATION

Bachelor Degree
faculty of tourism and hotel management Tourism guide department.

University: 6 October UNI





_________________________________________________________________________
	LANGUAGE SKILLS

	

	· Arabic (mother language)

· English (very good)

· German ( Gothe course : A2.4)
_______________________________________________________
PERSONAL SKILLS

	· Excellent knowledge of Windows, Microsoft Word and Excel.

· Excellent knowledge of the internet.

· Able to work under stress.

· Ambitious, organized, cooperative and sociable.

Adaptable and accepting responsibilities



PERSONAL DATA

	Date of Birth:
	1-8-1991

	Place of Birth:
	Giza

	Nationality:
	Egyptian

	Religion:  
	Muslim

	Marital status:
	Single

	Military Service:
	Exempted 



Training 
- Sunrise Holiday Resort (21-02-14 to 21-06-14)
· Team Managements

· Team communication 

· How to deal with difficult guest 

· Basics of room Service
· OTS and Operator Training 

· How to answer the phone 
· Opera System
· Guest Handling

· Customer Service

· Dine in Service

· Micros basic training 

______________________________________________________________
Work 

· Premier Le’Reve Hotel - Telephone Operator from 12-08-14 till 12-08-2015
· Radisson blue Cairo Heliopolis – OTS Agent  since 1-9-2015 till 30 -9-2016

· Radisson blue Cairo Heliopolis -  Shift leader Since 1-10-2016 till 31-12-2016
__________________________________________________________________________________

Note : at the moment living in dubai at Sport city * visa Tourist*.
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