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ASWATHY 
IT SUPPORT ENGINEER
SYSTEM ADMINISTRATOR

Dubai
UAE
Aswathy344149@2freemail.com 
SUMMARY
A success oriented ,versatile and conscientious Engineer with solid contribution in providing technical support  & strategies for the organization with an aim to accomplish organizational goals

SKILLS
· Quick learner
· Administration & Management
· Analytical and problem solving
· Effective Communication
· Aware of Technical trends
· Adaptive and flexible
· Networking

· Customer facing skills.

CERTIFICATION

· Red Hat Certified Engineer 

(RHCE – ID – 160-260-246)

· Red Hat Certified System Administrator 

(RHCSA – ID – 160-260-246)

TRAINING

· Cisco Certified Network Associate (CCNA – Switching & Routing)
· RHCE

· RHCSA

AREA OF INTEREST

· Linux / Open Source
· Customer Support
· System Administration
· IT / Desktop Support 
· Networking
ACHIEVEMENTS

· College Topper for the academic year (2010-2013) in CSE Branch.

· Won prizes for versification and story writing at all academic levels
· Editorial team member for the College magazine.

	
	
	EXPERIENCE
JR. TECHNICAL SUPPORT ENGINEER 
WECOM GLOBAL TRADING , DUBAI ,UAE (May 2014– June 2016)
Responsible for providing on-site customer support for company’s client at all levels as part of the helpdesk team. Ensuring that all hardware and software is configured and installed correctly.
Accomplishments:

· Resolves Customer technical issues raised during installation,operation,maintenance or product application a]or compatibility matters.
· Debugging and resolving issues
· Fulfilling ongoing engineering support where needed.

· Ensure all documentation and configurations are kept up todate.

· Updating and maintaining changes at approved time Mac and Windows
· Identifying and Carrying out the tasks to deliver the requirements to customer on time, to the agrred specification.
· Responsible for the identifying,troubleshooting and recovering the network failures.

· Expertising in LTO LTFS like StorageDNA, for the archiving data.
· Implementing and operating the softwares for the Central storage eg. Facillis , Media Asset Managent software like CatDV Pro ,for the post production works.

· Archiving the footage on a regular base , and restoring in case of a failure.

· Installing ,operating and troubleshooting   of the Adobe Creative Suite softwares.
· Installing,configuring and maintaining iMACs, MacPros, Macbook Pros and Windows BOXX machines for the creative team for the customer.

· Diagnose,troubleshoot, repair and debug problems with malfunctioning equipaments or softwares and correcting the same.
· Ensure that all new services go through the handover process and are “fit for purpose”.

JR. PHP PROGRAMMER

ICON e-SOLUTIONS,KERALA, INDIA (Jun 2013 – Dec 2013)
Responsible providing the software solutions as per the user’s choice. A positive attitude towards customers and interact with them to get the real aspects about the product.
Accomplishments:

· 6 months’ experience in IT industry with experience in PHP and web Development.

· Experiencing in writing MySQL Queries.
· Identify bugs and fix them, troubleshoot and solve any related problems.  Worked on various technologies including JSP,PHP,ASP.net, MySQL, CSS and JavaScript.

EDUCATION
Bachelor of technology
KMCT COLLEGE OF ENGINEERING FOR WOMEN, CALICUT. 2010-2013
Specialization – Computer Science and Engineering – 8.3 CGPA
ENGIneering DiPLOMA
GOVT.POLYTECHNIC COLLEGE, KUNNAMKULAM. 2007-2010
Specialization – Computer Engineering – 71 %

PLUS TWO

GOVT. MODEL BOYS HIGHER SECONDARY SCHOOL. 2005-2007

Specialization – Biology Science – 77%

SSLC

HIGH SCHOOL, PENGAMUCK. 2005

Specialization – Nil – 89%

LANGUAGES 

· Malayalam, English, Hindi and Tamil

REFERENCES
· References: Reference shall be provided on demand.

· Credentials to support the claims made in this CV: Certifications on academics and work related shall be provided on demand.  



